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MNOPAJT0OK
paccMoOTpeHusi 00paleHuil mosyvyaresieil COUMATbHBIX YCJIYT
MyHMUIMNIAJIbHOTO Ka3eHHOT0 yupe:xaeHns « KoMIIeKCHbIH HeHTP COMATbBHOT0
o0cay:kuBaHUA HaceJeHnst MUAaCCKOro ropockoro okpyra» YeassoOuHckoi
odacTm»

1. OO01IMe MOJIOKEHUS
Hacrosimum  [opsinkoMm perynupyercs B3aMMOOTHOIICHHUSI MEXY IOCTABIIMKOM U
noTpedureneM (WM €ro 3aKOHHBIM MPEACTABUTENIEM) COIHUAIBHBIX YCIYr IO
OCYIIECTBJICHUIO €ro IMpaBa Ha o0XKajloBaHHWE JEeUCTBUM (Oe3/elcTBHIf) cCrieluainucTa,
OKa3bIBAIOIIETO COLMAJIbHBIE YCIYyTd, W TOJy4YeHHEe O(UIIMAIbHOIO OTBETa OT
PYKOBOJICTBA YUPEIKICHUS.
2. IlpaBo rpaxxaaH Ha oOpalleHue
2.1. TlotpeOuTtenu COUMANBHBIX YCIYT MMEIOT IMpaBO oOpamaThCsi JIMYHO, a TaKkKe
HaIpaBIsATh WHAWNBUAYaJTbHBIE ©  KOJUICKTUBHBIC OOpaIeHus pPyKOBOIUTEIIO
YApEKICHUS.
2.2. Tlotpebutenu peanu3yloT MpaBO Ha oOpamieHue CBOOOJHO W JOOPOBOJBHO.
OcymecTBiIeHHE TOTPEOUTEISIME TIpaBa Ha OOpaleHne He JOHKHO HapyIlaTh MpaBa
CBOOO/IBI IPYTHX JIMII.
3. OcHOBHbIE TEPMHHBI, UCTIOJIb3yeMbIe B HacTosIIeM [lopsiake
B nacrosmem [Hopsake HCnonb3yrOTCs CIEAYOIINE TEPMUHBL:
- oOpameHue morpeduTessi (manee - oOpallleHUE) - HAMNPaBICHHBIE PYKOBOJUTEIIO
VUpPEKJCHUS WIM B BBIIICCTOSIINN OpPraH MUCbMEHHBIC WJIM YCTHBIE MPEJIOKEHUE,
3asiBJICHUE WM kKano0a.
- MpeAJIoKeHHe - PEKOMCHIAIUS TMOTPEeOUTENs YCIyr TIO0 COBEPIICHCTBOBAHUIO
MOpsIZIKa, TIEPEYHS ¥ YCIOBUH TIPEIOCTABIICHHUS COITUATBHBIX YCITYT;
- 3asiBJIeHHe - TIpochba MOTpeOHTENss YCAyr O COACWCTBUM B pealM3allid €ro
KOHCTUTYITHOHHBIX TIpaB U CBOOO MJIM KOHCTUTYIIMOHHBIX TIPaB U CBOOO APYTHUX JIUII,
b0 cooOIIeHne O HapyIIEHWW 3aKOHOB M WHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
HEJI0CTaTKaX B paboTe yUpeKAEHUS TM00 KPUTHKA EATCTLHOCTH YUPEKICHNUS;
- ’Kaj100a - npocrba MOTpeOUTENsT O BOCCTAHOBJICHUM WJIM 3aIUTE €r0 HaPYIIEHHBIX
mpaB, cCBOOO ] UM 3aKOHHBIX MHTEPECOB JIMOO TpaB, CBOOO UM 3aKOHHBIX WHTEPECOB
JIPYTUX JUI.
4. TlpaBa moTpeOUTens yciayT Mpyu pacCMOTPEHUU OOpaIieHus
[Ipu paccmoTpeHuu oOpamieHus PyKOBOAUTEIEM YUPEKICHUS MOTPEOUTETh HMMEET
paBo:

® TIPENCTaBIATH JOMOJIHUTEIbHBIC JOKYMEHTHI U MaTepuaibl JIMOO 0Opamarbes ¢

npocb00il 00 ux UCTpeOOBaHUY;



® 3HAKOMHTHCS C JIOKYMEHTAaMU M MaTepuallaMy, KacalollMMHUCI PAacCMOTPEHUS
oOpaleHusi, eciii 3TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECHI
IpYTUX JIMIl M €CJIM B YKa3aHHBIX JIOKYMEHTaX W Marepuanax He coJepiKarcs
CBEJICHUS1, COCTABJISIFOIINE TOCYIapPCTBEHHYIO WJIU UHYIO TailHY;

® [I0Jly4aTb NHCBMEHHBI OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B OOpanieHUuU
BOINPOCOB, 32 UCKIIOUEHUEM CIIy4aeB, yKa3aHHbIX B p.10 Hactosmero Ilopsaka,
YBEIOMJICHHE O Tepeapecallii MMCbMEHHOT0 oOpallleHusi B Jpyrue OpraHbl, B
KOMIIETEHIIMIO KOTOPBIX BXOJWUT pEIICHHWE TOCTaBICHHBIX B OOpalleHun
BOIIPOCOB;

e oOpamarbcs ¢ Kano0oi Ha MPUHATOE MO OOpAIllEHUIO PEIICHUE WK Ha JIEHCTBUE
(6e3neiicTBUE) B CBA3U C pacCMOTpPEHUEM OOpalieHus B aJMUHUCTPATUBHOM U
(wn) cyneOHOM TMOpsIIKE B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit
Oenepanuy;

e 00pamarhbcs ¢ 3asiBICHUEM O MPEKPAIEHUN PACCMOTPEHHS OOpaIeHHS.

5. MapanTuun 6€30MacCHOCTH MOTPEOUTEIIS B CBSA3H C €ro 00palieHueM

5.1. 3ampemaerca mpecieoBaHUE MMOTPEOUTENsT B CBSI3M C €ro OOpalleHueM K
PYKOBOJHUTEIO YUPEKIACHUS.

5.2. Ilpu paccMOTpeHHH OOpalleHHus HE JOMYCKAaeTCs paslilallleHue CBEACHU,
collepKallluXcs B OOpaIllEeHWH, a TaKKe CBEJCHHM, KacalolIMXCSd YaCTHOW >KU3HU
norpedburens, 0Oe3 ero cormacus. He sBisgercs pasrianieHUEM  CBEICHU,
coJiep Kaluxcs B 0OpallieHny, HalpaBieHue MMCbMEHHOT0 00pallieHrsl B MTHOU OpraH, B
KOMIIETEHIIMIO KOTOPBIX BXOJIUT PELICHUE TOCTABIEHHBIX B 00pAaIlleHUU BOIIPOCOB.

6. TpeboBaHMsI K MMCBMEHHOMY OOpaIlCHUIO

6.1. IloTpebuTenr B CBOEM MHCHBMEHHOM OOpalleHMH B 00S3aTE€IbHOM TOPSAIKE
yKa3blBaeT JHOO HAWMEHOBAHHME YUPEXKIEHUA, JUO00 (aMUIu, HMs, OTYECTBO
COOTBETCTBYIOIIETO JOHKHOCTHOTO JIUIA, JIMOO JOHKHOCTh COOTBETCTBYIOLIETO JIUIA, a
TaK)Xe CBOM (paMUIIMIO, UMs, OTYECTBO, TOUYTOBBIM apeC, 0 KOTOPOMY JIOJKHBI OBITH
HaIpaBJ€Hbl OTBET, YBEIOMJIEHHME O INepeaapecaluu OOpalleHus, H31araeT CcyTh
MPEAJIOKEHMS, 3asBJICHUS UJTU 5KaJIOOBbI, CTABUT JIMYHYIO MOANUCH U ATy .

6.2. B ciayuae HEOOXOAMMOCTH B TMOATBEPKICHHE CBOUX JOBOJOB MOTPEOUTEND
MpuiIaraeT K MMCbMEHHOMY OOpaIIeHUIO JOKYMEHTBI U MaTEPHAIIbI JIN0O MX KOIHUHU.

6.3. OOpamenne mo WHOOPMAIIMOHHBIM CHCTEMaM OOIIEro IOJIb30BaHUS, IOJJICKUT
PAaCCMOTPEHHUIO B IOPSJIKE, YCTAHOBJIEHHOM HacTossumm [lopsakom.

7. Peructpaiiysi TMCbMEHHOTO OOpaIieHus

7.1. IlucbmeHHOE oOpaIeHUe MOICKUT 00sS3aTEIIbHON PErUCTpallud B TEUCHUE TPEX
JHEN C MOMEHTA MOCTYIJICHUS B YUPEKICHUE.

7.2. IlucekMeHHOe OOpallleHHe, CoepkKallee BOMPOCHI, PEIIEHNE KOTOPhIX HE BXOJIUT B
KOMITETEHILIMIO YUPEKICHUS, HAIPABIISIETCS] B TEUEHUE CEMU JTHEW CO JTHS PErucTpanuu
B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOAMUT pPEUICHUE MOCTABJICHHBIX B OOpaIlEeHUH BOIPOCOB, C
YBEJIOMJICHHEM KJIMEHTA, HalpaBUBILIETO 0OpallleHne, 0 Tiepeaapecanud oOpalieHus, 3a
HCKIIIOUEHHUEM clTydas, ykazaHHoro B p.10 Hacrosiiero [TonoxeHus.

7.3. B caydae, ecnu pelleHHE MOCTaBJICHHBIX B MUCbMEHHOM OOpAIEHUH BOIPOCOB
OTHOCHUTCSI K KOMIIETEHIIUU HECKOJIbKUX OPraHoB, KOMUs OOpallleHHs B T€UEHHE CEMU
JTHEH €O JHS PErucTpallid HAMNpaBiIsSIeTCs B COOTBETCTBYIOIIME OPTaHbl WITU
COOTBETCTBYIOIIHUM JIOJPKHOCTHBIM JIMLIAM.



7.4. YupexneHue Mpu HanpaBlIeHUH MUCbMEHHOrO OOpalleHusi Ha pacCMOTPEHHE B
JIPYroil OpraH MOXeET B Cly4yae HEeOOXOAMMOCTH 3alpalliuBaTh Yy HETO JOKYMEHTHI U
MaTepHalIbl O PE3yJIbTaTaX PACCMOTPEHHUS MMCbMEHHOIO 0OpaIleHUSI.

7.5. 3ampeniaeTcs HampaBlATh Kajdo0y HAa PAacCMOTPEHHUE B OpraH, pPEIICHHE WU
nericrpue (06e371eHcTBIE) KOTOPBIX 00XKaITyeTCsl.

7.6. B ciywyae, ecid B COOTBETCTBMM C 3alpeToOM, MNPEAYCMOTPEHHbIM I1.7.5,
HEBO3MOXKHO HAaIpaBlIEHUE >XKalo0bl Ha PAacCMOTPEHUE B OPraHbl, B KOMIIETECHIIUIO
KOTOPBIX BXOAHWT pEIICHUE TIIOCTABICHHBIX B OOpAaIlllEHMH BOIPOCOB, Kajnoda
BO3BpalllaeTcd  MOTPEOUTENI0 C  pa3bsCHEHHMEM €ro mpaBa  00KajaoBaTh
COOTBETCTBYIOIIHUE PEIICHUE WU JeiCcTBHUE (0€3/1eiCTBIE) B YCTAHOBIICHHOM MOPSJIKE B
CY.I.

8. O0s3aTeNbHOCTh NPUHATHS OOPAILIEHUS K PACCMOTPEHHIO

8.1. OOpamieHue, TMOCTyNUBUIEE B YUYPEXKACHHE, IOJICKUT 00SI3aTEILHOMY
PaCCMOTPEHHUIO.

8.2. B cnyuae HEOOXOIMMOCTH YUYPEXKICHHUS MOXKET OO0ECHeUYUTh PACCMOTPEHUE
oOpallleHus C BbIE3/I0M Ha MECTO.

9. Paccmotpenue oOpatieHus

9.1. PykoBoaHTENb YUPEXKICHUS:

e o0ecrneunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHUE
oOpamieHusi, B ciay4yae HEOOXOJMMOCTH - C YYacTHEM MOTpeOuTers,
HaIlpaBUBILETO OOPAIIEHNUE;

® 3aMpaliMBaeT HEOOXOAMMBIE MJii PACCMOTPEHHsS OOpalieHUus JTOKYMEHThl U
MaTepUalibl B IPYrUX OpPraHax M JOJDKHOCTHBIX JIMIL, 3a MCKJIIOUYEHHUEM CYOB,
OpraHOB JIO3HAHMS U OPTaHOB MIPEABAPUTEIBHOIO CIIEACTBUS;

® TIPUHUMAET MEPHI, HAITPABJICHHbIC HA BOCCTAHOBJICHUE WJIU 3alIUTy HAPYIICHHBIX
paB, CBOOO M 3aKOHHBIX HHTEPECOB MOTPEOUTEIIS;

® J1aeT MUCHbMEHHBII OTBET MO CYILIECTBY MOCTABJIEHHBIX B OOpallleHHH BOMPOCOB,
3a UCKJIIOUEHUEM CITy4aeB, yKa3zaHHbIX B I1.1 0 HacTosmero [lopsaka;

® yBEIOMJISIET MOTPEOUTENSI O HANPABJICHUH €ro OOpallleHUs HA PACCMOTPEHUE B
JAPYroy OpraH WiM JOJKHOCTHOMY JIMILy B COOTBETCTBHH C UX KOMIETEHIUEN.

9.2. OtBer Ha oOpalleHHE TIOJIMUCHIBACTCA PYKOBOAUTEIEM YUYPEKICHUS JIHOO
YIIOJJHOMOYEHHBIM Ha TO JIMLOM.

9.3. OtBer Ha oOpamieHue, TOCTYIHUBIIEE PYKOBOJUTEIIO VUPEKACHUS IO
MH()OPMAIIMOHHBIM CHCTEMAaM OOIIEro MOJIb30BaHUS, HANPABISIETCS MO MOYTOBOMY
aZpecy, yKka3aHHOMY B OOpallieHUH.

10. Iopsiiox paccMOTpeHHUs OTACIBHBIX 00paILEeHUN

10.1. B cnyuae, eciii B MUCbMEHHOM OOpaIlleHUH HE YKa3aHbl (paMUJIUsl TOTPEeOUTENs,
HaIlpaBUBILETO OOpAIllEHHE, U TOYTOBBIN aJpec, M0 KOTOPOMY JAOJKEH ObITh HAIlpaBJIeH
OTBET, OTBET Ha OOpaIleHUe HE TaeTCH.

10.2. Tlpu monmyyeHnr MUCbMEHHOTO OOpaIIeHHsI, B KOTOPOM COJIEPKATCS HEIIEH3YPHBIC
JM00 OCKOpPOUTEIbHBIE BBIPAKEHHS, YTPO3bl KHU3HU, 3J0POBBI0 M HMYILECTBY
JOJDKHOCTHOTO JIMIA, a TaKXE€ YJIEHOB €ro CEMbH, YUPEKIEHUE BIIPABE OCTABUTH
oOpatieHue 6e3 OTBeTa MO CYLIECTBY IMOCTABJICHHBIX B HEM BOIPOCOB WMJIM COOOIIUTH
rpaXJIaHuHy, HalpaBUBLIEMY OOpalleHue, O HEIOMYCTUMOCTH 3JI0yNOTpeOIeHus
IIPaBOM.



10.3. B ciy4ae eciau TEKCT MUCbMEHHOI0 OOpalieHus] He MOJaeTCsl MPOYTEHUIO, OTBET
Ha oOpallleHHe HE JaeTcsi W OHO HE TMOJJICKHUT HAMPaBICHUIO PYKOBOJUTEIIO
YUpEeXKACHHS, O YeM COOOIIaeTcsi moTpeOUuTeNto, HalpaBUBIleMy OOpalleHue, eClii ero
(haMUITKsL ¥ TOYTOBBIN a/ipec MOAAI0TCS MPOYTEHHUIO.

10.4. B cnyyae eciii B MUCbMEHHOM OOpalieHu NOTpeOUTEIIsI COIEPIKUTCS BOIIPOC, Ha
KOTOPBIM €My MHOTOKPAaTHO JaBajlMCh MUCBMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C
paHee HampaBIsieMbIMU OOpAIICHUSIMH, U TPH ITOM B OOpALICHUH HE MPUBOASTCS
HOBBIE  JIOBOJBI WJIM  OOCTOSATENBCTBA, PYKOBOOUTENb  YUpPEKACHUS  JHOO
YIOJHOMOYEHHOE Ha TO JIMIIO BIpaBe MPHUHATH pPEIICHHE O OEe30CHOBATEIBHOCTH
OUYEpPEHOr0 OOpalllEHUs W MPEKPAIICHUH MEPENUCKU C MOTpeOUTeNeM MO JTaHHOMY
Bonpocy. O TaHHOM pelIeHUH YBEAOMIISIETCS MOTPEOUTENb, HAPABUBIIUI OOpalleHHe.
10.5. B cimyyae ecnm OTBET MO CYIIECTBY IMOCTaBICHHOTO B OOpaIlieHWH BOMpOca HE
MOXET OBbITh J1JaH 0€3 pa3rjlalleHusl CBEICHHI, COCTABIIAIOIMIMX FOCYJaPCTBEHHYIO WJIU
UHYI0 TallHy, MOTpeOUTeNt0, HalpaBUBIIEMY oOpalieHue, coolmaercs o
HEBO3MOKHOCTH J1aThb OTBET IO CYIIECTBY IOCTABJIEHHOTO B HEM BOIPOCAa B CBSI3U C
HEJIOIYCTUMOCTBIO pa3rialleHNs YKa3aHHbBIX CBEJICHUM.

10.6. B ciyyae eciu NpUYMHBL, IO KOTOPBIM OTBET IO CYILIECTBY IOCTABJICHHBIX B
oOpallleHud BOIPOCOB HE MOr OBbIThb JaH, B TOCJIEAYIOIIEM OBLIM YCTPaHEHBI,
NOTpeOUTENh BIPaBe BHOBb HAIIPABUTh 0OpaIleHUE PYKOBOAUTEIIO YUPEKICHHUS.

11. Cpoku paccMOTpEeHUsI MUCbMEHHOTO 00paIieHus

11.1. IlucemeHHoe oOpamieHue, MOCTYNUBLIEE PYKOBOJIUTEIIO YUPEKICHUS B
COOTBETCTBUM C €ro KOMIIETEHIIMEH, paccMarpuBaeTcs B TedeHue 10 gHEN co OHsA
pEerucTpalry MMCbMEHHOTO 00OpalleHusI.

11.2. B UCKIIOUNTENBHBIX CIy4YassX PYKOBOJIWUTEINb YUPEKACHUS WINA YIIOJTHOMOUYEHHOE
Ha TO JIMIO BOpaBe MPOUIMTh CPOK PacCMOTpEHHUs oOpaineHust He Oonee yem Ha 30
IHEH, YBEJOMHUB O IMPOJJIEHUU CPOKA €ro PacCMOTPEHUs KIMEHTa, HalpaBUBLIETO
oOpaiieHue.

12. JInuHbIil npreM TpaxkIaH

12.1. JluynHblii npueM TpakaaH MPOBOJUTCS PYKOBOAMUTEIEM YUPEKICHUS W/UIU
YIOJHOMOYEHHbIMM Ha TO juuamud. WHpopmanus o mecte mpuema, a Takxke 00
YCTAaHOBJICHHBIX U1 IpUEMa JIHAX MU 4Yacax JOBOJUTCS 1O CBEACHMs MOTpeduTeneit
(pa3mematorcss Ha HMHGMOPMALMOHHBIX CTEHJAX YUYPEXKACHUS, HaXOJAIIMXCS B
JOCTYIHBIX JUIsl MOTPEOUTENIe MECTax).

12.2. Ilpu  nauunom  npueme  TIOTPEOUTETH  Hpedvasnsiem  OOKYMeHH,
yoocmogepawuil e2o TUYHOCHLb.

12.3. Conepkanue yCTHOTO oOpaiieHust moTpedutesns 3anocutcs B XKypHan oOparieHui
rpaxaad. B ciayyae ecnu M310KEHHBIE B YCTHOM OOpallleHuu (akThl U OOCTOSITENbCTBA
ABJISIIOTCS OYEBUOHBIMM M HE TPeOYIOT JOIMOJHMUTENIbHOM MPOBEPKH, OTBET Ha
oOpalieHue ¢ corjiacusi MoTpeOUTesNss MOXKET ObITh JaH YCTHO B XOJ€ JTUYHOTO MIpUeMa,
0 4yeMm jnenaercs 3amuch B JKypHasie oOpamieHuii rpaxkjaaH. B ocTambHBIX ciydasx
JaeTcs MMCbMEHHBIM OTBET IO CYIIECTBY IIOCTABJIEHHBIX B OOpAILEHUU BOIIPOCOB.

12.4. TluceMeHHOe oOpaieHue, MPUHATOE B XOJE JUYHOTO TpHEMa, MOMIJICKHUT
PErHCTpalli U PACCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM HacTosmuM [lopsakom.
12.5. B ciydae eciiu B 00paiieHuu COAepkKATCs BOMIPOCHI, PEIIeHNEe KOTOPHIX HE BXOJIUT
B KOMIIETCHLIUIO YUYPEXKICHUS, MOTPEOUTENIO NaeTCsl pa3bsACHEHUE, KyJda U B KAKOM
MOPSIZIKE eMy cJieayeT 0OpaTUThCS.



12.6. B xoae NMYHOrO MpueMa MOTPEOUTENI0 MOKET ObITh OTKa3aHO B JlajbHEHIIEM
pacCMOTpeHUH OOpallleHHs, €cCld €My paHee ObUl JaH OTBET IO CYIIECTBY
MOCTABJICHHBIX B OOpaIIeHUH BOPOCOB.

13. KoHTpoab coOmtoIeHus MOPsiAKa PACCMOTPEHUsT 0OpaIeHHi

PykoBoauTenb yupexaeHus: B Ipeiesax cBoei KOMIIETEHIIMH OCYIIECTBISIET KOHTPOIb
COONIONICHUs TOpsiIKa PpPACCMOTPEHHs]  OOpallleHUul, aHaIM3UPYyeT CoJepKaHue
MOCTYNAOIINX OOpaIlleHU], MPUHUMAET MEPhl MO CBOCBPEMEHHOMY BBISBICHUIO U
YCTpPaHEHUIO IPUUYMH HAPYIICHUS TOPSIAKA U YCIOBUM 00CITyKMBaHUsS MOTPEOUTENEH.



