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HOJIOKEHUE
0 MPeI0CTABJIEHUM JOMOJHUTEIbHBIX COUMATBHBIX YCJIYT MOJYy4aTeJ M
COUMANBHBIX YCJIYT B MYHUIIUNIAJLHOM KA3€HHOM YUPeKIeHUH
«KOMIUIEKCHBIH EHTP COIMAJIBHOI0 00CTYKMBAHUS HACEJICHUSD)
Muacckoro ropoackoro okpyra YeassOuHCKOMH 00J1acT»

l. O01mue moJIoKeHus

1.1. Hacrosimee Ilonoxxenne  pa3pabOTaHO B COOTBETCTBUM  C
I'paxnanckum komexkcom Poccuiickont denepannn, DenepabHbIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «OO0 ocHOBax COIMAIBLHOTO OOCTY>KHBAHHUS Tpa)kaaH B
Poccuiickoit deneparuny», 3akoHom YensOuHnckoit odmactu oT 23.10.2014 Ne 36-
30 «O06 opraHuzaMu COIMAIBLHOTO OOCIY)XHBaHUA TpaxkgaH B YensOuHCKOMN
obnmactu», IloctanoBnenuem IlpaButenscTBa UYensOuHCkOM  00sacTH  OT
21.10.2015 Ne 546-11 «O6 yTBep’ACHUH MOPSAKOB MPEIOCTABICHUS COLUATBHBIX
YCIIyT MOCTaBIIUKAMH COLMATBHBIX YCIYI», U YCTAHABIMBAET MOPSAOK U yCIOBUS
MPEIOCTABIICHUST  JIOMIOJIHUTEIBHBIX  CONMAIBHBIX  yCIyT  MYHHIIUTATBHBIM
Ka3eHHBIM yupexjaeHueMm «KoMIUIeKCHBI LEHTP COIMAIBHOTO OOCITY>KHMBaHUS
HaceJeHus» Mwuacckoro ropojickoro okpyra UYensOunckoit obmacti» (manee —
MKY KIICOH).

1.2. K nomoiaHUTETsHBIM COIMATBHBIM YCIIyTaM OTHOCSITCS:

1) CouuanbHble YCIyTH, MPEAOCTABIIEMbIE CBEPX 00BEMOB COIIMATBHBIX
yCIIyT, YCTAHOBJEHHBIX CTAHJAPTOM MPEJOCTABICHHUS  COOTBETCTBYIOIIMX
COLIMAJIBHBIX YCIYT.

2) CornuanbHbie yCITyTH, HE BXOMAIINE B MEPEYCHBb COIUATBHBIX YCIYT,
ycTaHOBJIeHHbIN 3akoHoM YemsOunckoi obmactu ot 23.10.2014 Ne 36-30 «O06
OpraHM3alMy COLMAILHOTO O0CITYyKUBaHUs rpakaad B UenssOMHCKOM 0061acTy.

1.3.  JlomosHUTENBHBIE COIMATBHBIC YCIYyTH TPEIOCTABISIOTCS B IENSAX
BCECTOPOHHETO YJOBJIETBOPEHHUS MOTPEOHOCTEH TpakJaH, a TakXKe B LEAX
pacmmpeHusi cepbl COIUATBHOTO OOCTY)KHMBaHUS HACENEHUS M TOBBIIICHHUS
3¢ (HEKTUBHOCTH ACATEIBHOCTH YUPEKICHUHN COMAIbHON 3aUTH HA TEPPUTOPUHN
Mmuacckoro ropoicKoro okpyra.



1.4.  JIonOJHUTENbHBIE  COIMATBHBIE  YCIYTM  OCYIIECTBISIIOTCS B
COOTBETCTBHH C Tapu(paMu Ha COIUATBHBIC YCIYTH JJIsI TOCTABITUKOB COITUATBHBIX
yCIyT, HAaXOMSAIMMXCA B  BeAeHUH  YensOMHCKOW  00JacTu,  €XerogaHo
yTBEpK1aeMbIMu ITpuka3om aupexkropa MKY KIICOH.

1.5, na ueneit Hacrosmero IlonmokeHHs UMCIONB3YIOTCS TOHSTHS,
ycTaHoByieHHbIe DefepaibHbIM 3aKk0HOM OT 28.12.2013 Ne 442-03 «O06 ocHoBax
COITMAILHOTO 00CTYyKHBaHuUs rpakaad B Poccuiickoit deaeparum.

1.6.  JlomoyIHUTENbHBIC TUIATHBIC COIUAJIBHBIC YCIYTH OKA3bIBAKOTCS:

a) rpaxaaHaM, y>Ke SIBJITIOIIUMCS MOJyqaTeNsIMUA COLMATIbHBIX YCIIYT;

0) rpaxkaaHaM, He SBJISIIOIIUMCS TTOJTYYaTEISIMU COLIMAIBHBIX YCIIYT;

B) IIPY HAIMYUHU y TPAXKJIaH 00CTOATEIHCTB, KOTOPHIE YXYAMIAIOT WA MOTYT
YXYAIIUTh YCJIOBUSI €r0 >KU3HEACATEIbHOCTH, NPEIYCMOTPEHHBIX cTaTbhe 15
®denepanpbHOoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHOBax COIMAIBLHOTO
oOciyxuBaHus rpakiaH B Poccutickoit deneparum.

1.7. KoHTponb oOpraHu3anid M KadecTBa OKa3aHUsS JOMOJHHUTEIbHBIX
COIMAJTBHBIX YCIIYT, TPABIIBHOCTH B3UMaHUs TuIaThl ¢ [lomydaTens corumaibHBIX
yCIyr  OCYIIECTBISIET  YMpaBi€HHE  COIHMAIBHOM  3alUThl  HACEJICHUS
AnmvuHucTpanuu Muacckoro ropojickoro okpyra (nainee — YC3H).

1. YciaoBus 0Kka3aHus JONMOJHHUTEIbHBIX COLMATbHBIX YCayr

2.1.  JlomoIHUTENBbHBIC CONMAIBHBIE YCIYTH oOKa3biBatoTcs [lomydaTemsim
COLIMAJIBHBIX YCIYT Ha J0OPOBOJIBHON OCHOBE Ha YCIOBUAX OIIATHI.

2.2. Pemenue 00 OKa3aHWW JIOTOJHUTEIBHBIX COIMAIBHBIX  YCIyT
npuauMaercss MKY KIICOH  Ha ocCHOBaHMHM 3asBJICHUS TpaxIaHWHA O
MPEAOCTABICHUN JOTIOJHUTENbHBIX COLUATBHBIX YCIIYT.

2.3.  OcHOBaHUAMM ISl OTKa3a B OKa3aHUU JOTOJHUTEIBHBIX COIUATBHBIX
YCIIYT SIBJSIFOTCA:

a) OTCYTCTBHE BO3MOXKHOCTHU [IJIi OKa3aHUS JIOMOJIHUTEIbHBIX YCIYT, B
COOTBETCTBHMHM C MYHKTOM 2.1. Hactosmero [lonoxenns;

0) BO3HMKHOBEHHME CHUTyallUd, MPU KOTOPOM HE MOXKET ObITh oOecredeHa
oezonacHocTh pabotHnka MKY KIICOH (yrpo3a 370pOBbIO WITH KH3HH).

2.4. 3aknroueHre, U3MEHEHUE M PACTOPKEHUE JI0rOBOpa O MPEAOCTaBICHUU
COI[MAJIBHBIX YCIYyT OCYLIECTBIISIIOTCS B COOTBETCTBUM C JEHCTBYIOIIUM
3aKOHOIaTeNnbCTBOM Poccuiickon denepauni.

2.5. JlomoJIHUTENbHBIE COLMANBHBIE YCIYTM MOTYT OBITh IPEJOCTaBICHBI
MOTPEOUTENNI0O C  MPUBJICYCHUEM  IOPUAMYECKUX  JIMI  (MHIAUBUIYAIbHBIX
MpeANTpPUHUMATEIICH ), UMEIOLIUX JTUIIEH3UI0 Ha OCYIIECTBICHHE COOTBETCTBYIOIINX
BUJIOB JEATECIBHOCTH.

2.6. JlomOJIHUTENbHBIE COIMANIBHBIE YCIYTd MNPEAOCTABIISIIOTCS COTJIACHO
[lepeunsiM cOUMANBHBIX YCIYT, YTBEPXKIAAEMbIM IpHKazoM aupekropa MKY
KIICOH.

2.7. CTOoUMOCTh JOIOJHHUTEIBHBIX COIHAIBHBIX YCIYT OMNpenemnsercs
npukazomM aupektopa MKY KIHCOH, B cootrBerctBun ¢ Ilepeunem
JIOTIOJTHUTEIIBHBIX TUIATHBIX COUUAJIBHBIX YCIIYT.



I1l. Tlopsigok omiaThbI JONMOJHUTEJIbHBIX CONMATBHBIX YCJIYT

3.1. Tapudsl Ha JONOJHUTEIbHBIE COLUAIBHBIE YCIYTH PACCUUTHIBAIOTCS
Y YCTaHaBJIMBAIOTCA HA OCHOBaHUU npukasza aupekropa MKY KIICOH.

3.2. Ilepecmorp pa3sMepa B3UMaeMOM IUIaThl 3a MPEAOCTABICHHE
JOTIOJTHUTENBHBIX COLMAIBHBIX YCIYI IPOU3BOAUTCA B CIIy4asX HW3MEHEHUs
pa3Mepa (PUKCUPOBAHHOMN BHITUIATHI K CTPAXOBOi MEHCHUH.

3.3. JlomonHUTENbHBIE COLMANBHBIE YCIYTH OKA3bIBAIOTCS HA OCHOBAHHUH
JIOTOBOpAa O TPEAOCTABICHUM COLMAIBHBIX CIYT, OINPEHEISIOUIET0 IEPEUYCHb
OKa3bIBAEMBIX YCIIYT, UX CTOUMOCTb U CPOK OKa3aHHUS.

3.4. IlpousBoauth ormuiaty yciyr wmoxer Ilomyuarens yciyru maubo
padotHuk MKY KHCOH mno ero mnopyuyenuto. Ormata JTONOJHUTEIbHBIX
COLIMAJIBHBIX YCIYI MPOU3BOJUTCA B CPOKH, YCTAHOBJIEHHBIE JOIOBOPOM O
IPEIOCTABICHUN COLIMAIBHBIX CIIYT.

3.5. Ilnata 3a mpemocTaBieHUE COIHAIBHBIX YCIYT MPOU3BOIUTCS MyTEM
BHECEHUS HAJIMYHBIX JeHEKHBIX cpencTB B kaccy KIICOH, nubo yepe3 paboTHuKa
MKY KHOCOH, ynoJiHOMOYEHHOrO Ha OCYIIECTBICHUE NpPHUEMA HAIUYHBIX
JICHEKHBIX CPEJICTB, C IPUMEHEHHEM OJIaHKOB CTPOTOW OTUETHOCTH.

3.6. B ciydae HEBO3MOXHOCTM HPEIOCTABICHUS JOMOJHUTEIbHBIX
COLIMAJIBHBIX YCIYT, BO3HUKIIEH 110 BUHE [lomydarerns, COOTBETCTBYIOIINE YCIYTH
noasiexar ormate [lomydareneM conuanbHbIX YCIYT B TOJTHOM 00BEME.

3.7. B ciydae, Korma HEBO3MOXKHOCTh MPEIOCTABICHUS JOMOJIHUTEIBHBIX
COLIMAJBbHBIX YCIYr BO3HHUKJIA IO OOCTOSATENbCTBAM, 3a KOTOPbIE HU OJHA U3
CTOpOH He oTBeuaeT, [lomyuyaTens couuanbHbix ycuyr Bo3dmemaer MKY KICOH
(haKTHYEeCKH TOHECEHHbBIE UM PACXOJIbI.

3.8. CpenctBa, MOCTYMAaIKUE OT OIUIATHI JIOMOJHUTEIBHBIX COIMAIBHBIX
yCIIyT HAMpaBJIAIOTCS Ha:

1) Beiuiaty crumynupytromero xapakrepa padornukam MKY KIICOH, c
Y4ETOM MEPEUUCICHUST 00513aTEeNIbHBIX TIJIaTEXKEW BO BHEOIOIKETHBIE (DOH/IHI,

2) pa3Butue MarepuanbHo-TexHudeckoit 6azst MKY KIICOH u noBeItieHune
KayecTBa U JOCTYMHOCTH COLUATBHOTO OOCTYKUBAHUSI.

V. Oprannsaunﬂ OKa3aHMi T0MOJHUTEC/IbHBIX CONUAJIBHBIX YCIYT

4.1. Oka3zaHue JOIOJHUTENIBHBIX COLMAIBHBIX YCIYI HE JIOJDKHO
YMEHbIIaTh 00BEM YCIyTr, OKa3bIBAEMBIX B COOTBETCTBHM C TOCYAApCTBEHHBIM
3aJlaHAEM, YXYAIIATh KAa4ECTBO COLMAIBHBIX YCIYT, MNPOTUBOPEYHUTH YCTaBHBIM
uessm MKY KIICOH u geiicTByroneMy 3aKOHOAATEIbCTBY.

4.2.  VYupexIeHue CaMOCTOSITEIIbHO OMNpeNeisieT BO3MOKHOCTh OKa3aHUs
JOTIOJTHUTENbHBIX COIMANBHBIX  YCIYT M HX [EpeYeHb B 3aBUCUMOCTH OT
MaTepHaIbHO-TEXHUYECKOM OCHAILIEHHOCTH, YHUCJIIEHHOTO cocraBa U
KBaM(UKAIMM ~ TEpCOHANa, HAJIU4YMsl  COOTBETCTBYIOIIEH  JIMIIEH3MM  Ha



JEeATEIbHOCTh, MOMJIEKANIYI0 0053aTeIbHOMY JMUEH3UPOBAaHUIO, CIpOCca Ha
YCIIyTH.

4.3. HWuadpopmupoBaHue TpakmaaH O  TOPSAKE  TPEIOCTABICHUS
JOTIOJTHUTENHHBIX COIUAIBHBIX YCIIYT, TEPEYHE MPEAOCTABIIEMBIX COIMATBHBIX
yCIIyr, ocyuiecTBisiercss HenocpenctseHHo B nomenieHusx MKY KIHCOH, c
UCIIOJIb30BAaHUEM DJIEKTPOHHOM WM TelneOHHOW CBA3M, HWH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHEeT», B CpecTBaX MaccoBOi HHGOPMAIIHH,
MHBIMU OOIIEOCTYITHBIMH CTIOCOOAMH.

4.4. Vadpopmamusi O TOMOJHUTEIBHBIX COLMAJIBHBIX YCIyrax TOJDKHA
CoJlepKaTh CIEIYIOUIUE CBEICHUS:

a) HaMMEHOBAHME, MECTO HaxXOXJIeHHUs (FOpUIUYecKuil aapec), TenedoH
MKY KICOH;

0) pexxuM paboThI;

B) KOMNHIO JIMIIEH3UM Ha OCYIIECTBICHHUE [EATEIbHOCTH, MOAJIekKaIICH
00s13aTeIbHOMY JIMLEH3UPOBAHHUIO;

T) MOPSAOK U YCIOBHS OKa3aHUSI IOMOJHUTEIbHBIX COLIMAIBHBIX YCIYT;

1) IepeyeHb, Tapu(bl HA JOTOIHUTEIbHBIE COIIUAIBHBIC YCIIYTH;

€) MOPSAAOK OKa3aHUs JONOJHUTENBHBIX COLUAIBHBIX YCIIYT;

k) (dopma 3agBICHHUS O TPEIOCTABICHUM JOMOJHUTEIBHBIX COIMAIBHBIX
YCIIYT;

3) (hopma goroBopa Ha OKa3aHHUE JTOTOJHUTEIBHBIX COIIMAIBHBIX YCIYT.

4.5. JlomOTHUTENbHBIE  COIMAIbHBIE YCIYTM 3a IUIATy  JIOJDKHBI
MPEIOCTABIATHCA Ha YCIOBUAX COOJIIOICHUS CIEIYIOUIUX MPUHIIMIIOB COLIMAIEHON
CIPABEAJINBOCTH:

a) coOJioJleHMe MpaB TpaxJaHWHA W YEJIOBEKa, YBAKEHHUE JIOCTOMHCTBA
JUYHOCTH,

0) 100pOBOJIBLHOCTH BHIOOpA COIMATBLHOM YCIYIM WM OTKa3a OT ee
IIPEIOCTABIICHUS.

V. I[IpaBa u 00si3aHHOCTH

5.1. MKY KIICOH o06s3aH0:
1) OKa3bIBaTh JIOTIOJIHATEIBHBIE COIMANBHBIC YCIAYTH HaIJICKAIIETO

KayeCTBA B MOPSIAKE U CPOKHU, ONPEACITCHHBIC 3aKITFOYEHHBIM JJOTOBOPOM;

2) CO3/1aTh YCJIOBUS Uil OPTaHU3alMHd  OKA3aHUS JOIOJHUTEIBHBIX
COLMAJIBHBIX YCIIYT;

3) HECTU WHBIE OOS3aHHOCTH B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOAATENbCTBOM Poccurickon denepamnuu.

5.2. Tlomy4arens COMUMAIBLHBIX YCIYT 00sI3aH:

1) CBOEBPEMEHHO W TOJHOM 00beMe MPOU3BOJIUTH IUIATY 3a OKa3aHHBIC
JOTIOJTHUTENIHHBIC COITUATBHBIC YCIIYTH;

2) COONIOJIaTh  YCJIOBUSI  3aKJIFOYEHHOTO JIOTOBOpa Ha  OKa3aHHe
JOTIOJTHUTENHHBIX COIMAIIBHBIX YCIIYT,



3) BBIMOJIHATh HWHBIE TpeOoBaHMs, OOECHneuYMBarOINe KayeCTBEHHOE
IPEIOCTABICHUE TOTMOTHUTENbHBIX COLUATbHBIX YCIIYT.

5.3. Ilomywarenp couManmbHBIX YCAYr HUMEET TpaBo  TpeOOBaTh
NPEIOCTABICHUS YCIYyTI HaJJIeXKAIIero KayecTBa, MPEJOCTaBICHHUS CBEICHUI O
HAJIMYUHU JIMICH3UN Ha OCYIIECTBICHHE COOTBETCTBYIOLIEH MEATEIHHOCTH U O

pacdeTre CTOMMOCTH OKAa3aHHBIX YCIIYT.
5.4. MKY KIICOH umeer npaBo:

1)  oTka3aTh B BO3BpaTe¢ JCHEKHBIX CPEJICTB NP HEOKA3aHUU WU
HEKAQYECTBEHHOM OKa3aHWM JIOMOJHUTEIbHBIX COLUMAIBHBIX YCIYT, €CIU 3TO
MPOU30IIIO BCIAEACTBUE HEMPEOJAOTUMON CHUJIIBI WM HWHBIX O0OCTOSTEILCTB,
MPEYCMOTPEHHBIX JICMCTBYIOIINAM 3aKOHOATEIbCTBOM Poccuniickoit @enepanny;

2)  oOTKa3aThb B  BO3Bpare JCHEXKHBIX CPEACTB, B CBSI3H C
HeobocHOBaHHOCTHIO TipeTeH3uii kK MKY KIICOH.

V1. OTBeTCTBEeHHOCTH

6.1. 3a HeWCHONHEHHWE WM HEHAJJEeKallee HCIOMHEHUE O00s3aTelbCTB,
YCTAHOBJICHHBIX JIOTOBOPOM O MPEJOCTABICHUHN JOMOJHUTEIBHBIX COIMATBHBIX
yeiyr, MKY KIICOH wu Ilonmy4darens conuaibHBIX YCIYT HECYT OTBETCTBEHHOCTb,
MPEAYCMOTPEHHYIO 3aKOHOATENCTBOM PD 1 3aKIIFOUEHHBIM I0TOBOPOM.

6.2. Ilperensun u cnopsl, Bo3Hukawomme wmexay MKY KICOH wu
[Tony4areneM COLMANIBHBIX YCIYT, pa3peliaroTcs MO COMVIAIIEHUI0 CTOPOH WIH B
CynieOHOM TIOpSIIKE B COOTBETCTBUUM C 3aKOHOJATENLCTBOM Poccuiickoi
denepanun.



