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MPABUJIA
BHYTPEHHEro pacrnopsigka Ana nonyyaTeneii counanbHbIX ycnyr

Hactoswme TpaBuna paspaboTaHbl B COOTBETCTBUM C PefepasbHbIM  3aKOHOM
Poccuiickoin ®depepaumn oT 28.12.2013 roga Ned42 - &3 «O6 0CHOBax COLMaNbLHOrO
obcnyxmBaHusa rpaxgaH B Poccuidickoin ®depepauumn»; TMocTtaHoBneHMeM [MpaBuTenbCTBa
UensabuHckoi obnactn o1 21 oktabps 2015 roga N 546-M (c nsmeHeHnamun Ha 24.07.2019 r.)
«O6 yTBEPXAEHWNA NOPALKOB NpefoCTaBNeHUs COLManbHbIX YCAYr NOCTaBLWMKaMM COLManbHbIX
ycnyr»; [lpukasza MuWHUCTeEPCTBA COUMANbHbIX OTHOWEHUA YensbuHcKol ob6nactnm  oOT
30.12.2021 1. Ne 636 «O6 yTBEpXAeHUM TapuhoB Ha CoUManbHbIe YCAYrM AN NOCTaBLMKOB
coumanbHbIX yCnyr, Haxo4sawmxca B BegeHnn YenabuHckon obnactu»

1. O6uwme NONO>KEHUS

1.1. Ansa ueneli MpaBun BHYTPEHHEro pacnopsiaka ans nony4vatenein counanbHbix yenyr (gan(Te
- [paBun) UCNOMb3YIOTCA CNeayloLw e OCHOBHbIE MOHATUA: MOJMyYaTe/lb COUMaNnbHbIX yCnyr —
rpaXkjaHvH, KOTOPbIA MPU3HAH HYXAAKLWMUMCS B COLMANIbHOM O06CNY>XWBAHUM U KOTOPOMY
NnpefoCcTaBNATCA couManbHble YCIYrn; NoCTaBWKUK coumanbHbiX ycnyr (ganee- rocraBlwuk) -
rocyfapcTBEHHOE Ka3eHHOe YUpeXXAeHMe COLManbHOro 06cnyXmneaHus «MuacCKuii LEHTP COLManbHOMo
06CNY>XMNBAHMS».
1.2.HacTtoswwme MpaBuna onpeaensatoT npaBa M 0093aHHOCTM MNOAy4aTenei coumanbHbIX yCnyr

npu NpefocTaBNeHNN UM COLManbHbIX YCIYr, pernameHTUpYoT npasusia NoBeLeHUs U XapakTep
B3aMMOOTHOLLEHWI MeXAy nosyyaTeNsMn CouManbHbIX YCNYr n coTpygHuKamu [locTaBlymKa
npu NpejocTaB/ieHUN COLMAbHbIX YCIYr, a TakXe OnpejensatoT CTeneHb OTBETCTBEHHOCTU 3a
BO3MOXHble HapyLIeHNs HacToAwmnx Mpasumn.

2. MpaBuna BHYTpPeHHEro pacnopsifka fna nosiyyaTeneid couuanbHbIX ycnyr B opme
coumansHoro 06¢cny>KnMsaHus Ha gomy

2.1.CouwnanbHoe o6cny>xnBaHue Ha JOMY OCYLLECTBNAETCA COTPYAHUKOM OTAENeHUs HafOMHOro
ob6cnyxunsaHua lMocTaslinKa (ganee — COTPYAHMK).

2.2.MNpefocTaBfeHne coumManbHbIX YCAyr OCYL,ecTBnfeTcd Ha OCHOBaHUM gorosopa o
MpefoCTaBNEHNM COLMANbHBIX YCYr, 3aKMYeHHOro Mexay [locTaBLMKOM W Moay4vartenem
coumanbHbIX yCnyr.



2.3 IlpenocraBieHre COLUANIBHBIX YCIYT OCYLIECTBIJISIETCS B COOTBETCTBUM C MHAWBHUIYAJbHOMN
POTrpaMMOi 0OCITyKHBAHHS, BUABI, 00bEM, EPHOANYHOCTD, YCJIOBHSL, CPOKH MPEIOCTABICHUS
COLIMAJIbHBIX YCIVT.

2.4.00beM TpeoCTaBIEHUS COLMAJIBHONW YCIAYTH HE MOXKET OBbITh MeHbIIe o0beMma,
MPEIYCMOTPEHHOTO IMOJIy4aTeNl0 COLMAJbHBIX YCIAYr B MHAWBUAYaJbHOW MporpamMMme M
JIOTOBODE.

2.5 IlpenocraBiaeHre COLMANBHBIX YCIYT OCYLUECTBJISIETCS B COOTBETCTBMU CO CTaHAApPTaMU
COLMANBHBIX YCIYT B (OpME COLHMAIBHOIO OOCIYKMBAaHUS HA JAOMY, MPEIOCTaBJISIEMBIX
MOCTAaBIIUKAMH COLIMANIBHBIX ycuyT B UensOnHCKo obnacTy.

2.6.3aka3 Ha TpPHOOpPETEeHHE TMPONYKTOB MUTAHHUS, TNPOMBIIIJICHHBIX M HHBIX TOBapOB
OCYILECTBJISIETCS] 32 CUET ACHEKHBIX CPENCTB, MEPEeJaHHBIX IMOJyyaTesleM COLUANbHBIX YCIyT
COTpyAHUKY aBaHCOM. OKOHYAaTEeNbHBINI B3aUMOpacyHeT MPOU3BOAUTCA IO MperbsBIEHUU
MOKYIIOK M YeKa, O 4YeM JeJaeTcsl COOTBETCTBYIOLIAsl 3aluch B TETPaaAU IOCELIEHUM.
2.7 Ilony4yatenp COLMANBHBIX YCIYyr HE BIPABE OTKA3bIBATBCS OT MPOAYKTOB ITUTAHUS,
MIPOMBILUIEHHbIX TOBAPOB U IPYIUX IOKYIOK, CAENAaHHBIX COTPYIHUKOM B COOTBETCTBUU C
3aKa30M MOJydaTesisl COUMAIbHBIX YCIYT U HMEIOIINX HaJleskallee KauecTBo.

2.8 Ilony4aTenb COIHUANBHBIX YCIYT (GOPMHUPYET 3aKa3 HA TIOKYIKY TOBAPOB U YCIIYT HE MO3IHEE
IHS1, IPEALIECTBYIOIIEro JHIO €ro IIaHOBOrO MOCEIEHUs COTPYAHUKOM.

2.91lpu BO3HMKHOBEHMH KOHQIUKTHOW cuUTyauuu jJudo mpereH3uil k padoTe COTpyIHHKA
MOJIy4aTEeNI0  COLMANbHBIX ~ YCJIYT CIEAYyeT OOpaTUThCS K 3aBENyIOIIEMY OTHEJICHHUEM
COLMAIbHOTO OOCITY KUBaHUS HA IOMY, & B Cllydae HEOOXOIMMOCTH — K 3aMECTHTENIO TUPEKTOPa
ITocraBuiuka.

2.10.1Tpu nony4eHny COLUAIBHBIX YCIYT MOAy4YaTean COLUANBHBIX YCIYT UMEIOT MPaBo Ha:

— YBaXXUTEJbHOE U T'YMaHHOE OTHOLICHHUE;

— BBIOOp MOCTABIIUKA FJTH MIOCTABIIUKOB COLIMATBHBIX YCIIYT;

— monydeHue OecrjiaTHO B NOCTYMHOU (GopMe uH(OpMAMK O CBOMX IMPaBaxX U OOS3aHHOCTSIX,
BU/IaX COLMABHBIX YCIYT, CPOKaX, MOPAIKE U 00 YCIOBUSAX UX MPEAOCTABICHHS, O Tapudax Ha
3T yCAyrm U 00 HMX CTOMMOCTH U TOJyYaTessl COLHAIbHBIX YCIYT, O BO3MOXKHOCTH
MOJIYYEHUS 3TUX yCIYT OECIUIATHO, a TAKXKE O MOCTABLINKAX COLMANBHBIX YCIIYT;

— OTKAa3 OT NPENOCTABJICHUs] COLMANIbHBIX YCIIYT;

— ofecneuenne ycnoBuii mMpeObIBaHUS B TNOMEI[EeHHsX [locTaBIIMKA, COOTBETCTBYIOLINX
CAaHUTAPHO-TUTUEHUYECKUM TPeOOBaHUSM,

— KOH(pHUIEHIMATBHOCTh HH(GOPMAIIMH JJMYHOTO XapakTepa, cTaBiueil n3secTHOM IlocTaBmmky
IPU OKA3aHUU YCIYT;

— 3Ty CBOMX NPaB U 3aKOHHBIX HHTEPECOB, B TOM YHUCIIE, & CYAEOHOM MOPSAKE;

— CONEHCTBHME B MNPENOCTABJICHUUM MEAULUHCKON, MCUXOJOrHYECKONW, MNeAarornueckoi,
IOPUINYECKOH, COLMANBbHON MOMOINY, HE OTHOCSINEHCS K COLMANbHBIM YyCIyraMm (COonHajibHOe
COMPOBOXKACHHE).

2.11.I1pu NOIy4E€HUHN COLHMATBHBIX YCIYT MOJMyYaTeNld COLHMAIBHBIX YCIYyT 00sI3aHbI:

— TPEeNOCTaBISATH B COOTBETCTBHM C HOPMATHBHBIMH IPAaBOBBIMH akTaMu YensiOMHCKOM
00JIaCTH CBEACHMS U TOKYMEHTBI, HEOOXOAMMBIE JJIs1 PEAOCTABIEHHS COLUANIBHBIX YCIYT:

— cBoeBpeMeHHO  wuH(popmuposath IloctaBmuka 00 U3MEHEHMH  OOCTOSITEJBCTB,
00y CIOBIHUBAIOIINUX TOTPEOHOCTh B MPEAOCTABICHUU COIIMAIIBHBIX YCIIYT,

— co0moark yCIOBHs AOTOBOpPA O MPENOCTABICHHHM COLMANBHBIX YCIYT, 3aKIIOUEHHOTO C
[TocTaBmMKOM, B TOM YHCJIE€ CBOEBPEMEHHO U B IOJHOM O0ObEME OIIaYMBATH CTOMMOCTH



NPEIOCTABIISIEMBIX COLMAIBHBIX YCIYT MPH HX MPEJOCTABICHHWH 32 IUIATy MM YaCTHYHYIO
IaTy,

— cobmonate Hactosiue [IpaBuna,;

— UCKJIFOYATh CUTYALNH, YTPOXKAOLINE 3OPOBBIO U KHU3HU COTPYAHUKA,

— YBaXXHUTEJIBHO U KOPPEKTHO OTHOCUTBCS K COTPYOHHKY M COONIIOATh OOIENMPHHSATHIE HOPMBI
MIOBEICHMS,

— olecrieunTh OECHPENATCTBEHHBIH AOCTYN COTPYIHUKA B JKHJIOE MOMEUICHUE IMOTydaTess
COLMANBHBIX YCJIYT B YCTAHOBJIEHHOE IJIsI MOCELICHHs BpeMst (B TOM YHCIE CBOEBPEMEHHO
uHpopMmupoBaTh 00 W3MEHEHUH IH(POB, KOAOB TMOABE3OHBIX JBEpPEH, a B cCiydae
HEOOXOIMMOCTH 00€CTIEUNTh COTPYAHUKA 3aIIACHBIMU KITFOUYaMH);

— HaxXOOHUTbCS JOMAa B JHHU IUIAHOBOTO IIOCELICHHUS JINOO CBOEBPEMEHHO WH(POPMHPOBATH
COTPYIHUKA HJIM €r0 HEMOCPEICTBEHHOTO PYKOBOIUTENS O IUIAHUPYEMOM OTCYTCTBHH (OTbe3/e
K POACTBEHHHKAM, TOMEIIEHNH B JieueOHOe yUpeKIeHne U T.1.),

— CBOEBPEMEHHO 00€eCIeunBaTh COTPYIHUKA IEHEXKHBIMU CPEACTBAMH B pa3Mepe, JOCTATOUHOM
Iyl MPUOOPETeHUs] 3aKa3bIBAEMBIX IPOJOBOJBCTBEHHBIX M IPOMBIIUICHHBIX TOBApOB,
JIEKapCTBEHHBIX CPEICTB, M3ACTHA MEIUIIMHCKOTO HA3HAYSHHS U IPYTHX TOBAPOB U YCIYT;

— OepekHO OTHOCHTBCS K HUMEIOINEHCS] y HEero AOKYMEHTALMH, KaCaroIIelcss COLMAbHOTO
o0cy>kuBaHMs (AOTOBOP, TETPAIb MOCEIIEHUH, KBUTAHLIUU 00 OruiaTe 3a 0OCIyKUBAHHUE U T.1I.);
— MOIAEPKUBATh JOJDKHOE CAHUTAPHOE COCTOSTHHE JKIJIMINA W COONIOIATh MpaBHJa JIMYHOM
TUTHEHBL,

— CaMOCTOSITEJIbHO OCYIIECTBIISATh YXOA 32 JOMAIIHUMH JKUBOTHBIMH.

2.12 Ilony4datento COUUABbHBIX YCIYT 3alpeIiaeTCs:

— HCIIONIb30BaTh B OOIIEHUH ¢ coTpyaHukamu llocTaBmuka yrpo3el, OpaHb 1 HEHOPMATHUBHYIO
JIEKCHKY, OCYIIECTBIIATh MHbIE ACHCTBUS, OCKOPOIAIOLINE YeCTh U JTOCTOMHCTBO COTPYIHUKOB
Ilocrapmiuka;

— B JHHU IUJJAHOBOT'O TOCEINEHHUs] HAXOAWTHCS B COCTOSIHUU OIBSHEHMs, IO BO3ACHCTBHEM
HApKOTHYECKUX CPEACTB M IICUXOTPONHBIX BEMIECTB (KpOMe ciydaeB HX yHOTpeOJNeHus 1o
HAa3HAYEHHIO Bpaya),

— MPHUMEHTh (PU3NUECKOE HACHIINE HITU CO3JaBaTh YCJIOBHS, MTOIBEPTAIOIINE OMMACHOCTH JKU3Hb
U 3/I0POBBE JIUILI, OCYLIECTBIISIOMINX COLATBHOE 00CITy KIBAHUE.

2.13. Ilpu npenocTaBieHnU COLMAbHBIX yeayr IlocTaBimmnk umeeT npaso:

— OTKa3aTh MNOJYYaTEeNI0 COLMANBHBIX YCIYT B MPENOCTABICHUH COIMAJBHBIX YCIYT, B TOM
YrCie BPEMEHHO, B ClIydae HEMPEICTABIIEHHs MOJydaTesieM COLMAJIbHBIX YCIYTI JOKYMEHTOB,
HEOOXOIUMBIX [UJIsl TPENOCTABICHHUs COLMAIBHBIX YCIYT, KOTOPBIE MOJydYaTelb COLMAIbHON
YCIYTH B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOAATEIBCTBOM 00s13aH MPEIOCTABUTD JIMYHO;

— OTKa3aTh B MPENOCTaBICHUN COLMAIBHON YCIYTH MOJNYYaTeNI0 COLHAIBHBIX YCIYyT B CIIydae
HApYLIEHNUSI UM YCIIOBHI JOrOBOPa O MPEIOCTABIEHUH COLUATBHBIX YCIYT;

— OTKa3aThb B NPEAOCTABICHUH COLUANBHBIX YCIYT B CBSI3M C HEOJHOKPATHBIM HapylIEHHUEM
NOJIy4aTeleM COLMANbHBIX yCIyr Hacrosmux [IpaBun (mMpu Hanu4uy JOKYMEHTaJIbHO
NOATBEPKAEHHBIX (PAKTOB TAKUX HAPYIIEHUIT).

3. Ilpasuna euympennezo pacnopaoxka 01a  noAydyameneil  COUUANbHBIX YCIyZ 6
ROJIYCIAUUOHAPHOI (hopme

3.1. TlomycrammoHapHOEe COLHMANbHOE OOCTy)KMBAaHHWE OCYIIECTBIACTCS COTPYIHHUKAMHU
OTAeNeHHsI JTHeBHOTO npeObiBanus IlocTaBmuka.



3.2. IlpemocraBieHu€ COLMAJIbHBIX YCIYlr OCYLIECTBJISIETCA HAa OCHOBAaHUM JAOTOBOpa O
MPEIOCTABIEHNN COLMAJIbHBIX YCIYT, 3aKII0ueHHOro mexnay IlocTaBmukoM M mosydaTresnem
COLIMAJIbHBIX YCIIVT.

3.3. IlpenocraBiieHHE COLMATBHBIX YCIYT OCYLIECTBIISIETCA B COOTBETCTBUM C MHAWBUIYAJIbHON
NPOTrPaMMON TPENOCTABICHHS COLMANIBHBIX YCJIYT, B KOTOPOW yKa3aHbl (popma CONHMaIbHOTrO
0OCITy>)KUBaHHS, BHIBL, 00BEM, MEPHOAUYHOCTD, YCIOBHS, CPOKH MPEIOCTABICHUS COLUATBHBIX
YCIyT.

3.4.06beM mpenocTaBiCHUS COLHUANBHON yCIyTM HE MOXKeT OBbIThb MeHbIIe o0bema,
MPEIyCMOTPEHHOTO IMOJIy4yaTeNl0 COLMAJbHBIX YCIAYr B MHAWBUAYaJbHOW MporpaMMme M
JIOTOBODE.

3.5. IlpenocTaBieHne COLMANBHBIX YCIYI OCYLUECTBJISETCS B COOTBETCTBUM CO CTaHAApPTaAMU
COLMANBHBIX ~ yCIYT B  MOJNYCTAalMOHApHOW  ¢dopMe  CONMANBHOTO  OOCITY KMBaHUS,
MPEIOCTABIISIEMBIX MTOCTABIIMKAMU COLIMAIBHBIX YCIYT B UensasOuHCKON 00nacTH.

3.6. Ilpn BO3HUKHOBEHHWH KOH(IMKTHOW CUTyannu JUOO TMpeTeH3uil k paboTe COTPYIHUKOB
MOJIY4aTeN0 COLUANBHBIX YCIYT CIeAyeT OOpPaTUTHCS K 3aBEAYIOIIEMY OTACICHHEM, a B Cliydae
HEOOXOIMMOCTH — K 3aMecTuTeNto aupekropa IlocraBmuka.

3.7. IIpu noay4eHUH COLUANIBbHBIX YCIYT MOJYYaTeNN COLUAIBHBIX YCIYT UMEOT MPaBo Ha!

— YBaXXUTEJIbHOE U T'YMaHHOE OTHOLICHHUE;

— BBIOOp MOCTABIUKA U MIOCTABIIUKOB COLIMATBHBIX YCIIYT;

— mosyueHue OecrjiaTHO B NOCTYMHOM (GopMe uH(OpMALMK O CBOMX IMPaBaxX U OOS3aHHOCTSIX,
BU/IaX COLIMAIBHBIX YCIYT, CPOKaAX, MOPSAKE U 00 YCIOBHUAX UX MPEAOCTABIIEHHs, O Tapudax Ha
3T yCAyrm U 00 HMX CTOMMOCTH U TOJy4YaTessl COLHAIbHBIX YCIYT, O BO3MOXKHOCTH
MOJIYYEHUS 3TUX yCIYyT OECIUIaTHO, a TAK)KE O MOCTABIIMKAX COLHAIBHBIX YCIIYT,

— OTKAa3 OT NPENOCTABJIEHUs] COLIMANIBHBIX YCIIYT;

— ofecnieuenne ycnoBuii mMpeObIBaHUS B TOMEIIEHUsX IlOCTaBIIMKA, COOTBETCTBYIOIINX
CaHUTAPHO-TUTHEHUYECKUM TPEOOBAHHUSIM;

— KOH(pHUIEHIMATBHOCTh HH(GOPMAIINH JJMYHOTO XapakTepa, cTaBiueil n3secTHOM IlocTaBmmky
IIPU OKA3aHUU COLIUAJIbHBIX YCIIYT;

— 3Ty CBOMX MPAB M 3aKOHHBIX HHTEPECOB, B TOM YHUCIIE, B CyeOHOM MOPSIKE,

— CONEHCTBHME B MPENOCTABJICHUHM MEAULIMHCKON, TMCUXOJOrHYECKONW, MeAarornyeckoi,
IOPUINYECKOH, COLMANBbHOW MOMOINY, HE OTHOCSINEHCS K COLMAIbHBIM yCIyraMm (ConHaibHOe
COMPOBOXKACHHE).

3.8. Ilpu mony4eHnn COMABHBIX YCIYT MOJMyYaTeNld COLHAIBHBIX YCIYyT O0s3aHbI:

— TMpPemoCTaBJIATb B COOTBETCTBHU C HOPMATHBHBIMH IPABOBBIMU akTamu YenssOUHCKOIM
00JIacTH CBEACHMS U TOKYMEHTBI, HEOOXOANMBIE 11l IPEAOCTABIEHHS COLUATBHBIX YCIYT;

— cBoeBpeMeHHO wuH(popmuposath IloctaBmuka 00 U3MEHEHMH  OOCTOSITEJBCTB,
00y CIOBIHUBAIOIINX TOTPEOHOCTh B MPEIOCTABICHUN COLUATBHBIX YCIIYT,

— co0mogarTk yCIOBHs JOTOBOpPA O MPENOCTABICHHHM COLMANBHBIX YCIYT, 3aKJIIOYEHHOTO C
ITocTraBiukoMm;

— cobmonate Hactosimue [IpaBuna,;

— cobmonaTh OOIIENPUHATBIE HOPMBI TIOBEACHHUS, YBAKUTEIBHO M KOPPEKTHO OTHOCUTBCS K
COTpYIOHHUKAM,;

— co0moaaTh pacropsaoK AHs U pexxuM padotsl [locraBmmka;

— OepeXHO OTHOCHUThCS K uMylnecTBy IlocraBmuka, coOMOaTh YUCTOTY B TOMEINEHUSIX
OTHEJIeHUS,

— cobmonaTh TpeOOBaHUS MOKAPHOM Oe30MacHOCTH B oMerneHusix [locTaBmka.



3.9. Ilony4darento COUUABbHBIX YCIYT 3alpeIiaeTcs:

— HCIIONIb30BaTh B OOIIEHUH ¢ coTpyaHuKamu llocTaBimuka yrpo3sl, OpaHb 1 HEHOPMATHBHYIO
JIEKCHKY, OCYIIECTBJISITh WHBIC NEHCTBHSI, OCKOPOISIOINE YeCTh U JOCTOMHCTBO COTPYAHUKOB,;
— CcOBeplLIaTh AEHCTBUSA, MeIlarollue JPYTruM IpakiaHaM IOoJy4aTh COLMalbHbIE YCIYyTU B
OTENeHUH;

— HaXOJUTBCS B OTAENIEHUH B COCTOSTHUM aJIKOTOJIbHOTO MJIM HAPKOTUYECKOT'O OINbSHEHNS,

— MPHUMEHTHh (PU3NUECKOE HACHIINE FITH CO3JaBaTh YCJIOBHS, MMOIBEPTalOIINE OMMACHOCTH JKU3Hb
U 3710POBbe JIUL], MPEAOCTABIAIOIINX COLUATbHbBIE YCIYTH.

3.10. Ilpu npemocraBireHnu couuanbHbIXx yciayr IlocraBmuk wuMeer mpaBo: — OTKas3aTh
MOJIy4aTeNl0 COLMANbHBIX YCIyr B IPEJOCTABIEHHH COLMUAIbHBIX YCIyr B Clyd4ae
HETIPE/ICTABJICHUs] TMOJy4aTeJeM COLMAIbHBIX YCIyr JOKYMEHTOB, HEOOXOOUMBIX ISt
MPEeIOCTABIIEHUS] COLIMANIbHBIX YCIYT, KOTOPbIE MOJy4aTeNb COLIUAIbHOM YCIyrH B COOTBETCTBUU
C IeHCTBYIOIINM 3aKOHOAATENBCTBOM 00s13aH MPENOCTABUTD JIMYHO;,

— OTKa3aTh MOJy4aTeN0 COLHUANbHBIX YCIYT B MPEJOCTABIEHUN COLMAIBHBIX YCIYr B Clydyae
HapyIIEeHUsl UM YCJIOBHM JOrOBOpa O MPEIOCTAaBIEHNH COLUAIbHBIX YCIYT;

— IMPeKpaTuTh MPENOCTaBlIeHHE COLMANBHBIX YCIyr B Clydae HapylleHUs IoJydyaTesneM
COLMANBHBIX YCIyT HacTosmwux IlpaBun (npu HAIWYMKU AOKYMEHTAJIBHO IOATBEPKICHHBIX
(akTOB TAKMX HAPYLIEHHIA).

4. Ilpasuia enympennezo pacnopaoka Oia noayvameieil CPOUHBLX COUUALbHBIX YCILY2

4.1. CpouHble colMalbHbIe YCIYTH OKa3bIBAIOT COTPYAHUKU OTHENEHUs CPOUHOTO COLMAIbHOIO
obcnyskuBanus [locraBmuka (nanee — COTPYIHUKH).

4.2 IlpenocraBieHne CPOUYHBIX COLMAJIBHBIX YCIYTI B LEJIAX OKa3aHWs HEOTJIOKHOM MOMOILIU
OCYILIECTBIISIETCS B CPOKH, OOYCIIOBIEHHBIE HYKIa€MOCTBIO MOJIyYaTessl COLUANBHBIX yCIyT, 0e3
COCTaBJICHUs] MHIWBUAYAIBHOW MporpamMmbl U 0€3 3aKIFOUEHUs] OroBOpa O IMPENOCTaBICHUU
COLIMAJIbHBIX YCJVT.

4.3 IlonTBep>KaeHUEM TMPENOCTABICHUs CPOYHBIX COLMAIbHBIX YCJIYI SBISETCS aKT O
MPEIOCTABIEHNN CPOYHBIX COLMANBHBIX YCIOYT, COAEp’Kalluil cBeleHUs O Mojydareine u
MOCTABLIMKE 3TUX YCIAYT, BUAAX MPEIOCTABIEHHBIX CPOUHBIX COLMANBHBIX YCIYT, CPOKaX, faTe U
00 YCNOBUSX HX MPENOCTaBJCHUS. AKT O MNPENOCTaBICHWH CPOYHBIX COLIMAIBHBIX YCIyT
MOJATBEPKAAETCS MOAMNKCHIO UX MOJydaTes.

4.4 11pu nony4yeHUH CPOUYHBIX COLIMANIBHBIX YCIIYT MOJyYaTesld COLMAIbHBIX YCIYT UMEIOT IIPaBo
Ha!

— YBaXXUTEJbHOE U T'YMaHHOE OTHOLICHHUE;

— monydeHue OeciaTHO B NOCTYMHOM (GopMe nH(OpMAK O CBOMX IMPaBax U OOS3aHHOCTSIX,
BU/IaX COLMAJIBHBIX YCIYI, CPOKax, MOpsiiKe M 00 YCIOBHAX MPEAOCTABJICHHS, a TaKXe O
MOCTABLINKAX COLUANBHBIX YCIYT;

— OTKAa3 OT NPENOCTABJIEHUs] COLMANIbHBIX YCIIYT;

— ofecnieuenne ycnoBuii mNpeObIBaHUS B NOMeI[EHUsX [loCcTaBINMKA, COOTBETCTBYIOLINX
CAaHUTAPHO-TUTUEHUYECKUM TPEOOBaHUSM,

— KOH(pHUIEHIMATbHOCTh MH(GOPMALIH JIMYHOTO XapakTepa, cTaBiuell n3BecTHOH IlocTaBmuky
IIPYU OKA3aHUHU YCIYT;

— 3Ty CBOMX NPaB U 3aKOHHBIX HHTEPECOB, B TOM YHUCIIE, B CyeOHOM MOpsIIKE.

4.5. Ilpu noNy4eHUH COLUANBHBIX YCIIYT MOJyYaTEeNN COLUANBHBIX YCIYT O0sI3aHbI:

— MPEeNOCTaBUTh B COOTBETCTBUH C HOPMATHBHBIMHU MPABOBBIMHU akTaMu YensOnHCKOH oOnacTu
CBEIEHUS U JOKYMEHTBI, HEOOXOIMMBIE JIJIsl TPEIOCTABICHUS COLIHANIbHBIX YCIYT;,



— cBoeBpeMeHHO  wuH(popmuposath IloctaBmmka 00 U3MEHEHMH  OOCTOSITEJIBCTB,
00y CIOBIHUBAIOIINUX TOTPEOHOCTH B MPEAOCTABICHUU COIMAIIBHBIX YCIIYT,

— cobmonate Hactosiue [IpaBuna,;

— cobmonaTth OOIIENPUHATBIE HOPMBI TIOBEACHUS, YBAKUTEIBHO M KOPPEKTHO OTHOCHUTBCS K
COTpPYIHUKAM,

— co0moaaTh peskuM padoThl YUPEIKICHHS,

— OepekHO OTHOCHTBHCS K uMmyliecTBy Ilocrasiuinka, coOMIOAAaTh YUCTOTY B €r0 MOMEIIEHHSIX;
— cobmonaTh TpebOBaHUS MOKAPHON Oe30MacHOCTH B nmoMerneHusx [locTaBimmka.

4.6. IlonyyaTenro COUMANBbHBIX YCIYT 3alPEeLIaeTCs:

— HCIIONB30BaTh B OOIIEHWH C COTPYAHHMKAMH yTPO3bl, OpaHb M HEHOPMATHBHYIO JIEKCHKY,
OCYILIECTBIISATh HHBIE AEHCTBUS, OCKOPOJISIOIINE YeCTh U JOCTOMHCTBO COTPYIHUKOB,

— CcOoBeplIaTh JIOObIe AEHCTBUS, MEINAOIIME APYTUM TpakAaHaM MOJy4aTb COLHAJIbHBIE
ycnyru [locrasmuka;

— HAXOIUTBCS B MOMeeHHsIX [1ocTaBIuKa B COCTOSIHUN aJIKOTOJIBHOTO WJIM HAPKOTHYECKOTO
OTIbSTHEHUS,

— MPHUMEHTH (PU3MUECKOE HACHIINE HITH CO3JIaBaTh YCJIOBHS, MTOIBEPTalOIINE OMMACHOCTH JKU3Hb
U 3/I0POBBE JIUILI, PEIOCTABISIOLINX COLIHATBHBIE YCITYTH.

4.7 Ilpu npenocTaBiIeHNUN COLMANBHBIX yCayr IlocTaBimuk nmeer npaso:

-IPEKPaTUTh MPEJOCTABJICHHE COLMANBHBIX YCJIYyr B CIy4ae HApPYIICHUS IOJIydaTesieM
COLMANBHBIX YCIyT HacTosmwux IlpaBun (npu HAIWYMKU JAOKYMEHTAJIBHO IOATBEPIKICHHBIX
(akTOB TAKMX HAPYLIEHHIA).



