YTBEpKAECHO
MPUKA30M JUPEKTOPa
MKY KIICOH
No 85 ot «29»nekabps 2015 r.

AHKeTa
JJIS1 IPOBe/IeHUs] MOHUTOPHMHIA KA4eCTBa, MPe0CTABJIsAEMbIX OT/IeJIeHHeM
counaabHOro oocayxusanus Ha gfomy MKY KIICOH
COUMATBHBIX YCJIYT

1. ®.1.0. KnuenTa u roJ1 poxaeHus
1. ®.1.0.
2. I'on poxeHus

2. Anpec KIIMeHTa U KaTeropus
1.Anpec
2.Kareropus
3. Ion

Myxckoit

Kenckuit

4. Bo3zpact
1. 40-50
2. 51-60
3.61-70
4.71-80
5. 81-90
6. 90 u 6omee

5. HepHOI[HqHOCTB MNOCCIICHUA COIIMAaJIbHBIM pa6OTHI/IKOM B HEACIIO
pas.

6. KonmmuecTBo BPEMCHH, 3aTpavyruBacMO€ CONHAJIbHBIM pa6OTHI/IKOM Ha OKa3aHUC NMMTOMOIIH KIIUCHTY
3a OJHO IMOCCHICHHUEC
JacCoB.

7. Ha kakoit ocHOBe 00CITy>KUBAETCS KITUEHT
1. Ilonnont 2. Yactuunoit .3. becruiatHoi

8. CoumanpHbIe yCIYTH, SBISFOIIMECS HanOoee BOCTPEOOBAaHHBIMU JIUISI KIIMEHTA

1. IToxymnka u JocTaBKa Ha JOM IIPOJYKTOB ITUTaHUS

2. Ilokymka 1 JocTaBKa Ha JOM IIPOMBIIIJIEHHBIX TOBAPOB MEPBOM HEOOXOIUMOCTH

3. CopeiicTBHE B OIUIATE JKUJIbS 1 KOMMYHQJIBHBIX YCIIYT

4. ConeiicTBue B 00eCcIieUeHUH 10 3aKJIFOUEHUIO Bpaueil JJeKapCTBEHHBIMU CPEACTBAMU

5. Ilomouis B 0opopMIIEHUH JOKYMEHTOB

6. Oka3zaHue MOMOIIH 110 BOMPOCcaM IMEHCHOHHOTI0 00eCIeUeHus U IPEI0CTaBICHUS APYTUX
COLIMAJIbHBIX BBIILIAT.

7. Apyrue

9. Konn4ecTBO COUANBHBIX YCIYT, UCIIOIB3YEMBIX KJIMEHTOM 3a MECSI]
1. no 30

2.0t 30 o 40

3. ot 40 u 6onee



10. Kak KJIMEHT OLIEHUBAET KAa4eCTBO OOCITY)KHBAHUS COIUAITBHBIM paOOTHUKOM
1. OTtnuuaO
2. Xopotio
3. Y 10BJIETBOPUTEIHHO
4. HeynoBneTBOpUTEIBHO
MoskHO yKa3aTh IPHUYHUHBI

11. ITomy4aeT 1 KJIMEHT IONOIHUTENbHbIE M1aTHbIe yeayru oT MKY KIHCOH?
1. da
2. Het (HeT HEOOXOMMOCTH B IONOJHUTENIBHBIX IUIATHBIX YCIyrax)
3. Her (mononHuTENbHBIEC YCIYTH OKa3bIBAET APYTO€ JHUIIO)

12. Kak yacTo 3a ocjaeiHue TPU MecsLa KIUEHT M0J1yda JOIOJHUTENbHbIE IIJIaTHbIE YCIYTU?
1. Pa3 B Henemro iy yaire
2. 1Ba paza B Mecs1l
3. Pa3 B MmecH1l
4. OnuH-11Ba pasa 3a BCe TpHU MecsIa

13. Kakue q0mnoaHUTENbHBIC TIJIATHRIE YCIYTH OKa3bIBAJIMCH Yallle BCEro?

1. Bnaxnast yOopka 1oJioB.

2. YucTka pakoBUH Ha KyXHE U B BAHHOM KOMHATe, YNCTKAa BAaHHOM U YHUTAa3a.

3. MbIThE OKOH

4. ConpoBOXI€HUE HA MPOTYJIKY

5. Yenyru cuzenku (oxkazaHue He00X0AUMOM NOMOIIY U YXO/JI 32 OrPaHUYEHHBIM B JIBUKEHUN
YEJIIOBEKOM)

6. pyrue

14. crounuku uadopmarmu o padore MKY KIICOH
1. U3 CMH
2. Ot Bpaua-TepanesTa
3. OT conmanbHOro paboOTHHUKA
4. Yepes Coser Berepanos

5. dpyrue

15. Crenenb caMmooOCTyKUBaHUS KIMEHTA
1. TTonnas
2. YactuuHas
3. OrcyrcTBYyeT

16. Y 10B1€TBOPEHBI JIM BbI IpaukoM paboThl COLIMATIBLHOIO pabOTHUKA
1.1a
2.Her
3. Bamm npeuioxkeHus

17. Y 1oB1€TBOPEHBI JIU BbI KYJIBTYpOi 00CTyKUBaHUS (BEXKIUBOCTHIO) COLl. paOOTHHKA?
1. Jla
2. Her
3. Bamu npeanoxxeHus

18. PacnionaraeTe 1 BbI JOCTaTOYHOM HH(OpPMAIIHE O COIl. YCIIyTax, MPeA0CTaBIsIeMbIX
YUPEKIECHUEM COII. OOCTYKUBAHHS

1. la



2. Her
3. Bamu npeanoxeHus

19. YuuTeIBaroTCs 1 Ballli HHIUBUyalbHbIC TOTPEOHOCTH U 3aMPOCHI B 00CITY>)KUBaHHUH, B yCIIyre?

1. Jla
2. Her
3. Bamm nipeyioxxkeHust

Hara [Toanuch pecioHaeHTa



