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a) 3akoHOB Poccuiickoil Penepanuu:
- ot 12 suBaps 1995 r. Ne 5-@3 «O Berepanax»;

- or 2 asrycra 1995 r. Ne 122-®3 «O coumaibHOM OOCITYXHBaHUU Tpa)xIaH
IIOKUJIOTO BO3pAcTa U MHBAIMIOBY;

- ot 10 gexaOpst 1995 r. Ne 195-®3 «OO0 ocHOBax COIMAIBHOIO OOCITY>KUBAaHUS
HaceneHus B Pocculickon @enepanumny;

- o1 27 nekabps 2002 r. Ne 184-P3 «O TeXHUYECKOM PETYIMPOBAHUNY;

0) nocranosienus [IpaButensctBa Poccuiickoii @eneparuu ot 25 Hos0ps 1995 1. No
1151 «O ®deaepanbHOM NEpeyHE TapaHTUPOBAHHBIX TOCYAAPCTBOM COIHABHBIX YCIYT,
MPEIOCTABIIIEMBIX TpaXJIaHaM MOKUIIOTO BO3pacTa U MHBAIHIAM TOCYIaPCTBEHHBIMU U
MYHHIUATbHBIMU YUPEKIECHUSIMU COLUATBHOTO O0CTYKUBAHUS

5 BBEJIEH BIIEPBLBIE

WNudopmanus 06 U3MEHEHUSIX K HACTOSILEMY CTaHIapTy MyOJIUKyeTCs B €XKEroaHO
u3aBaeMoM HH(OPMAIIMOHHOM yKa3arene «HanuoHnanbHble CTaHIapThD», @ TEKCT
M3MEHEHUH U MOMPABOK - B €KEMECSIUHO U3/JaBAEMbIX HH(POPMALIMOHHBIX YKa3aTeNAX
«HammonanbHele cTaHaapTh». B ciydae mepecMoTpa (3aMeHbl) UM OTMEHbI HACTOSIIIETO
CTaHJapTa COOTBETCTBYIOIIEE YBEAOMIIEHUE OyIET OMyOJIUKOBAHO B €KEMECIIHO
u3aBaeMoOM MH(pOpPMAIIMOHHOM yKa3artene «HaruoHanbHble CTaHaapThD».
CooTtBeTcTBYIOIIAst HHPOPMALUS, YBEAOMIIEHHE U TEKCThI pa3MEILAIOTCs TAKXKE B
MH(POPMALIMOHHOM CUCTeMe O0ILEro MoJIb30BaHus - Ha OQHUIMATBHOM CaiTe
@denepanbHOro areHTCTBA 110 TEXHUYECKOMY PEryJIMPOBAHUIO U METPOJIOTUH B CETH
WNHurepuer

Coneprxanue
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HAIIMOHAJIbHBI CTAHJIAPT POCCUMCKOW ®EJEPALIUA

COLUUAJIBHOE OBCIIY XUBAHUE HACEJIEHUA
KonTponb kauecTBa colMaabHBIX YCIYT IpakJaHaM MOKHIIOT0 BO3pacTa

Social services of the population. Quality control of social services given for elderly
citizens

Jlata BBeaenus - 2010-07-01

1 O6aacTh NpUMeHEeHUSsI

Hacrosimuii cranmapt pacnpocTpaHsSeTcsl Ha COLMAIbHBIE YCIYTH, MPEI0CTABIISIEMbIE
rpaXkJIaHaM ITOKHIIOTO BO3pacTa (Jajee - TpaXKJaaHe) TOoCyIapCTBCHHBIMH U UHBIX (OopM
COOCTBEHHOCTH YYPEKICHUSIMHU COIMAIBHOTO OOCTYXMBaHWs HaceleHus (manee -
yUpeXIeHHus), a TakkKe TIpaxJaHaM{, 3aHUMAIOLIUMUCS MPEeIIPUHUMATEIbCKON
NEeSATEIPHOCThIO B c(epe comuanbHOrO OOCTY)KMBaHHS HaceleHus 0e3 oOpa3oBaHMs
IOPUINIECKOTO JIUIIA.

CTaH)IapT YCTaHaBJIMBA€T OCHOBHBIC IIpaBWIida, COCTaB MW COACPIKAHUC KOHTPOJIA
KadueCTBa BCCro KOMILUICKCA COHOHUAJBHBIX YCIYIr, IMPEAOCTABIACMBIX TIpaxXJgaHaM
IMOXXHUJIOT0 BO3pacTa.
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2 HopMmaTuBHbIE CCHLIKH

B Hacrosmem CTaHAApTC HCIOJIb30BAHBI HOPMATUBHBIC CCBUJIKM Ha CJICAYIOMINC
CTaHAapThI:

T'OCT P 52142-2003 CouunanpHoe 00cnykMBaHUEe HaceneHus. KauecTBO colmanbHbIX
ycryr. O01ue moaoKeHus

I'OCT P 52495-2005 CouunanbHoe o0OCITy>KUBaHHE HaceleHus. TepMHHBI U
OIIpEEICHUS

I'OCT P 52496-2005 CommansHoe oOciyxuBaHue HaceiaeHus. KoHTpoib kauecTBa
COLMANIBHBIX ycIIyT. O0Ine MOoN0KeHUs

I'OCT P 53058-2008 CormmansHoe obcimyxuBaHue HaceneHus. ColuaabHble YCIyTH
rpaX<JiaHaM IOKUJIOTO BO3pacTa

II PUMCUYAHUC - HpI/I MMOJIb30BaHUH HACTOAIIHUM CTaHAAapPTOM I.ICJ'ICCOO6pa3HO
IMPpOBCPUTH JIEHCTBHE CCHUIOYHBIX CTaHAapTOB B PIH(I)OpM&I.IPIOHHOfI CHCTEMC O6U.ICTO
IIOJIb30BAHU - HA O(I)I/II_II/IaJ'ILHOM caiite d)ez[epaanoro Ar¢HTCTBA IO TCXHUYCCKOMY
PEryjimpoBaHuI0 U METPOJIOTUU B CCTU I/IHTepHeT HJIK TI0 CIKETOAHO U31aBaCMOMYy
I/IH(I)OpMaI_II/IOHHOMy YKa3aTero «HannonanbHbIe CTaHAApThD», KOTOpLIﬁ OHY6J'II/IKOB3.H
IO COCTOSIHMIO Ha 1 SAHBapd TCKYUICTO roJid, U 10 COOTBCTCTBYIOIIUM CKCMECAIHO
n3aaBacMbIM I/IH(I)OpMaI_II/IOHHBIM yKa3aTeysMm, OHy6HI/IKOBaHHBIM B TCKYILICM T'OAY. Eciu
CCBUIOYHBIN CTaHAApT 3aMCHCH (I/ISMCHCH), TO IIPU NMOJIb30BAHUU HACTOAIIIUM CTAHAAPTOM
CJICAYCT pPYKOBOACTBOBATHCA 3aMCHSAIOIIUM (I/ISMCHCHHBIM) CTaHAapTOM. Ecnmu
CCBUIOYHBIN CTaHOapT OTMCHCH 0e3 3aMCHBI, TO ITOJIOKCHUC, B KOTOPOM JldHa CCBhIJIKA Ha
HEro, NPUMCHACTCA B 4aCTHU, HC SanaFI/IBaIOH_Ieﬁ 9TY CCBUIKY.

3 TepMuUHBI U OIIpeaeIeHUS

B nacrosimem crangapte npumenensl TepMuHbl 1o TOCT P 52495.
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4 KoHTPOJIb Ka4eCTBA COUUAJBHBIX YCJIYT
rpasKaaHaM Mmo;KHJI0ro Bo3pacra

4.1 O01Me MoJI0KECHUA

4.1.1 KoHTposb KayecTBa COLMAIBHBIX YCIYI 3aKIKYAETCs B MPOBEPKE IOJIHOTHI,
O0OCHOBAaHHOCTM M  CBOEBPEMEHHOCTH  IPEJOCTaBICHUS OSTUX YCIyr M HUX
Pe3yJIbTATUBHOCTU (MaTepHaJIbHOM, ONpPENENAIONIe CTeNeHb PELIeHUs MaTepUalbHbIX
WK (PMHAHCOBBIX MPOOJIEM IpaKAaHNHA, WIM HEMaTepUaIbHOM, ONpeaesstomei CTeNneHb
YIAYYIIEHUS] €ro MOPaJIbHO-TIICUXOJIOTUYECKOT0, (U3NYECKOIO COCTOSIHHS, PpEIICHUs
OBITOBBIX, TPABOBBIX U JPYTUX MPOOIEM).

4.1.2 KoHTponp KayecTBa COLMAIBHBIX YCIYI TpakJaHaM IIPOBOAAT IJs IPOBEPKU
COOTBETCTBUS KauecTBa 3TUX yciyT TpeboBanusiM [OCT P 52142 u TOCT P 53058.

4.1.3 OcHOBHBIE ITPaBUJIA, COCTAB U COAEP/KAHUE KOHTPOJIS KAUECTBA YCIYT U3JI0KEHBI
B HACTOSIIEM CTaHJapTe NPUMEHHUTENbHO K UX 00beMmy, ycraHoBieHHoMy B ['OCT P
53058.

4.1.4 YcTaHOBICHHUIO B HACTOAIICM CTaHAAPTC OCHOBHBIX IIpaBWJI, COCTaBa U
COACPIKAaHUA KOHTPOJISI KaueCTBa COHHUAJIBHBIX YCIYI' KOHKPCTHBIX BHJOB TI'paXJaHaM
NpeaAUICCTBYCT M3JIOKCHUC IIpaBUJI KOHTPOJIA OCHOBHBIX (I)aKTOpOB, OKa3bIBAIOIIHUX
CYHICCTBCHHOC BJIIMAHUC Ha KAYCCTBO NMPCAOCTABIIACMBIX YCIIYT.

K takum ¢axkropam oTHOCATCS:

- HaJM4YUE M COCTOSHUE JIOKYMEHTOB, B COOTBETCTBUU C KOTOPBHIMH (DYHKLIHOHHUPYET
YUPEXKIECHUE;

- YCJIOBUSA pasMCIICHUA YUPCIKACHUA,
- YKOMIUICKTOBAHHOCTD YUPCIKIACHUA CIICHUAINCTAMU U YPOBCHb UX I(BaJ'II/I(I)I/IKaI_[I/II/I;

- ClelUalbHOE M Ta0eIbHOE TEXHMYECKOE OCHAILCHHE YUpexIeHHs (00opyroBaHUE,
npuOOopBkl, anmapaTypa u T.1.);

- COCTOSAHHUC I/IH(I)OpMaI_II/II/I 00 YUPCIKACHHUN, O MMpaBUJIaX U NOPAAKEC NMPCAOCTABJICHUA
YCIYT KIIMCHTAM YUPCIKACHUA;

- Hamu4he COOCTBEHHOHN M BHEIIHEH CIyk0 (CUCTeM) KOHTPOJS 32 ACSITETbHOCTHIO
YUPEKICHUSI.
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4.2 KOHTPOJIb OCHOBHBIX (PaKTOPOB, 0KA3bIBAKOIINX
CYHIECTBCHHOE BJIUSAHHUE HA KAYeCTBO COLMAIbHBIX

yCJIyr

KoHTponb OCHOBHBIX (PaKTOPOB NPOBOAST B COOTBETCTBUU C TpeOOBaHUSAMU,
ycranoBieHHbIMH B [ OCT P 52496.

4.3 KoHTpOJIb Ka4eCTBAa COMATBHO-OBITOBBIX YCJIYT

4.3.1 KonTpons KadecTBa >XWJIOH IUIOIMIAAH, IPENOCTABIEMOM TpakaaHaM IpH
CTALlMOHAPHOM  COLMAIBHOM  OOCIYyXKMBAHUHM, OCYLIECTBISIOT  IPOBEPKOH  ee
COOTBETCTBUSI CAHUTAPHO-TUTMEHUYECKUM HOPMaM 110 pa3MepamM, COCTOSHUIO 3[JaHUil U
KHWIbIX MTOMEIEHUHN, X KOM(POPTHOCTH, OOECIICUEHUIO YA00CTBAaMH KJIMEHTOB, a TaK¥Ke
TpeOOBaHUSAM MOXKApHOM OE30MaCHOCTH, 005A3aTEIbHOMY OCHAILEHUIO Tele(OHHOU H
IPYTMMHU BHJIAMU CBSI3M, OOECIEYEHHMIO BCEMH BHUAAMHU KOMMYHaJIbHO-OBITOBOTO
00CITyKMBaHUS, 3alIUIIEHHOCTH OT BO3ACHCTBUS pa3iUYHbIX (AKTOPOB (TIOBBIIMICHHOM
TEMIIEpaTypbl, BIKHOCTH, BHOpalMM M T.H.), OTPULATEIBHO BIUSIOUIMX HA 370POBHE
KIIMEHTOB, IEPCOHAJA U HA KAYECTBO MPEIO0CTABIISIEMBIX YCIYT.

O)IHOBpCMCHHO MPOBEPAIOT, HACKOJIBKO YUTCHEI ITPU pa3sMCIICHUN KIIMCHTOB B KUJIBIX
INOMCIICHUAX HX IICHXOJOIrHYC€CKass COBMCECTHMOCTb, HAKJIIOHHOCTH, (1)I/I?>I/I'-ICCKOC n
IICUXHUYCCKOEC COCTOSAHUA.

4.3.2 KoHTpospb KayecTBa MOMEIIECHHW, MPEIOCTABISAEMBbIX Ui TNPOBEICHUS
peadbUIUTAlIMOHHBIX MEpOINPUATUH, JTeUeOHO-TPYAOBON NEATEIBHOCTH, KYJIbTYPHOTO H
OBITOBOIO 00CTY>KMBaHUS, OCYIIECTBISIOT MPOBEPKOIl UX COOTBETCTBUS TPEOOBAHUSM K
pasmepam, pacroyloKEHHI0, KOHPUTypaiy, 00ECIIEYEeHUI0 BO3MOKHOCTH MIPOBEICHUS B
HUX YIOMSHYTBIX BBIIIE MEPONPUATUH C Y4YETOM CHEUU(PUKU 0OCITyKHBAEMOTO
KOHTHHI'€HTA.

433 KoHTpoiab kadecTBa MeOeIM U MOCTEIbHBIX  IPUHAJUIEKHOCTEH,
MPEAOCTABIIEMBIX KIHWEHTaM, OCYIIECTBIISIIOT IMPOBEPKOM, HACKOJBKO OHH YIOOHBI B
MOJIb30BaHWU, B KAaKOW CTENEHUW OTBEUAIOT TPEOOBAHHSAM CAHUTAPHBIX HOPM,
COBPEMEHHOTO JW3aifHa, HE TPUMEHSJIUCh JIM TPU HUX HU3TOTOBICHUM TOKCUYHBIC
Marepuaibl, YYTEHO JIM TpU HX MoA00Ope (PU3NUECKOE COCTOSHHUE KIHCHTOB
(TsKEII000TBHBIX, MAJIOTIOJIBHKHBIX H T.1T.).

4.3.4 KauecTBO COANEHCTBUSA B OpraHM3allMi IIPEAOCTABICHUS YCIyT MPEAIPUATUIMA
TOPTOBIIH, CBS3H, KOMMYHaJIbHO-OBITOBOTO OOCITYKMBaHUS U APYTUMHU IPEATPUITUIMU,
OKa3bIBAIOIIMMM  YCIYI'M HACEJICHHIO, KOHTPOJUPYIOT MPOBEPKON COOTBETCTBUS
TpeOOBaHUSM 1O YJOBJIETBOPEHUIO TNOTPEOHOCTEM W  3ampoCcOB  KIMEHTOB B
CBOEBPEMEHHOM MPUOOPETEHUH HEOOXOIUMBIX MPOJOBOIBCTBEHHBIX U MPOMBIIIJICHHBIX
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TOBApOB, B PCHICHUU BOIIPOCOB OIUIATBI KWUJIbA U KOMMYHaJ'IBHO-6LITOBLIX YCIIyT,
BO3MOXHOCTH ITIOJIb30BaHUSA Teﬂe(l)OHHOﬁ CBA3bIO U TOYTOBBIMU YCIIyTaMH.

43.5 KOHTpOJIB KaueCTBa TropsaA4Yero MnuTaHud, MOpCAOCTABIACMOIO KIHMCHTAM,
OCYHICCTBJIAKOT HpOBCpKOﬁ ,Z[O6pOKa‘leCTBeHHOCTI/I OpOAYKTOB, H3 KOTOPbLIX OHO
INPUTOTOBJICHO, YHAOBJICTBOPACT JIK OTO IHHTAHUC HOTpe6HOCTI/I KIMCHTOB IIO
ACCOPTUMCHTY, HOPpMaM BbLJId4YH, TCMIICPATYpPEC U KaHOpHﬁHOCTH MU, COOTBECTCTBYCT
JIX YCTAHOBJICHHBIM HOPMaM I10 COACPIKAHUIO 6CHKOB, JKHUPOB, YIJICBOJAOB U CAHUTAPHO-
TUTUCHUYCCKUM HOpMaM, YYUTBIBACTCA JIM IIPpU C€ro IMpeaoCTaBJICHUU (I)I/I3I/I‘-ICCKOC
COCTOAHHUE KIIMCHTOB U UX ITOJIOXKCHHC.

43.6 KOHTpOJIB KaueCTBa yCJIyr 1o 00€CIICUCHNUIO KIIMEHTOB MSTKUM HHBCHTApEM
(OHG)KHOﬁ, O6YBLIO, HaTCJIbHBIM 6CJ'IBCM, INOCTCIBbHBIMHU HpI/IHa,Z[He)KHOCT}IMI/I)
OCYHICCTBJIAKOT HpOBepKOﬁ, B IIOJIHOM JIM 00BEME MOJIy4YarOT OHHU BCC IOJIOKCHHOC UM,
HACKOJIBKO TIOJIy4a€MbIC OACK/aA, 06}/BB u Oenne y,[[O6HBI B HOCKEC, COOTBCTCTBYIOT JIA
pOCTY MU pasMepaM KIHMCHTOB, OTBCYHANOT JIM HX 3alpoCaM II0 (I)aCOHy U pacClBCTKE,
OTBCYAIOT JI1 U CAHUTAPHO-TUTUCHUYCCKUM HOPpMaM.

4.3.7 KauecTBO COLMANBbHO-OBITOBBIX YCIYI HMHIMBHYaJbHO-O00CIY>KHUBAIOIIETO U
TMTUEHUYECKOTr0 XapakTepa MpH CTallMOHAPHOM COLMAIILHOM OOCITY)KMBaHUH KIIMEHTOB,
10 COCTOSIHUIO 3710POBBSI HECIIOCOOHBIX BBIMOIHATH OOBIYHBIE )KUTEHCKHE MPOLETypHl, B
TOM YHCJIE€ TaKHE JEHCTBUS, KaK BCTAaTh C IOCTEIIH, JIEUb B IIOCTENb, OAECTHCA U PA3AEThCA,
YMBITbCS, NPHUHATH BaHHY (CXOAWUTh B OaHIO), MPUHATH MUILY, MUTh, MOJIb30BATHCS
TyaJIeTOM WJIH CYAHOM, MEPEIBUraThCs MO JOMY M BHE JIOMA, yXaKUBaTh 3a 3y0amMu WiIn
3yOHBIMHM MpPOTE3aMM, MOJb30BATHCS OUYKAMHU MM CIyXOBBIMH allaparaMH, CTPUYb
HOT'TH, MY’KUYUHaAM - OpUTh OOPOAY U YCbl, KOHTPOJIUPYIOT IIPOBEPKOH, B KAKOH CTETIEHU
o0ecrneynBaOT 3T YCIYTd BO3MOXHOCTH BBINOJHEHHS HEOOXOJUMBIX KJIMEHTaM
nporenyp 0e3 NpPUYMHEHUS Kakoro-mubo Bpeda HMX 310pOBbIO, (U3UUECKUX WU
MOpAJIbHBIX CTpaJlaHU MM HEYyIOOCTB, M MPOSBISAET JIU MPH 3TOM OOCITYKHBAIOIIUI
NepcoHa] HEOOXOAUMYIO IETUKATHOCTh M KOPPEKTHOCTH 110 OTHOIICHHUIO K KIIMEHTaM.

4.3.8 KaugectBo yCIyr, CBA3aHHBIX C BBIACIICHUCM CYyIpyraM M3 YHUCJIa TIpaKaaH,
HaxodImuXcs Ha CTAHUOHAPHOM CONHUAJIBHOM O6CJ'Iy>KI/IBaHI/II/I, HU30JIMPOBAHHOTO KUJIOTO
NMOMCIICHUSA JIs1 COBMCCTHOI'O IMMPOKUBAHHUA, KOHTPOJIUPYIOT HpOBCpKOfI, OIICPAaTUBHO JIN
OKa3aHbl 3TH YCIyIru, B KaKOl CTEICHH CHOCOOCTBOBAIU OHHU CBOCBPCMCHHOMY
MOJIYUYCHHUIO T'paXJlaHaAMU KHUJIOT'0 ITOMCHICHUSA U YIOBJIICTBOPUWIIN JIU UX 3aITPOCHI.

439 KOHTpOHB Ka4ueCTBa yCJIyT IO CO3JaHHIO YCHOBI/Iﬁ Tpa)xJaHaM, HaXOJAIIUMCA Ha
CTallUOHApHOM COLOHAJIBHOM O6CJ'Iy>KI/IBaHI/II/I, JJId  HUCIIOJBb30BaHUA HWX OCTAaTOYHBIX
TPYHAOBBIX BO3MOXKHOCTEH OCYHICCTBIIAKOT HpOBCpKOfI, BCCM JIM KCJIAOIIUM TPYAUTHCA
CO3aaHbI HGO6XOL[I/IMBIG yCJI0BUS, YCTPAUBAKOT JIM UX CO3JAaHHBIC UM YCJIOBHS, KaAK OHU
BJIMAIOT Ha (I)I/I3I/IIIGCKOC H TNCUXHUYCCKOC COCTOSAHUSA KIIMCHTOB U COOTBETCTBYIOT HX
IOXCIIaHHUAM.
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4.3.10 KonTpousp KauecTBa ycClyr IpakaaHaM, HaXOJAIIMMCS Ha MOJIyCTallMOHAPHOM
COLMAJILHOM OOCIy’)KMBAaHHUM WJIH OOCIYXKMBaeMbIM Ha JOMYy, IO COJACWHCTBUIO B
MOJIyYEHUU HAalpaBJIEHUs] Ha CTAllMOHAPHOE COLMAIbHOE 0OCTYKMBAHUE OCYLIECTBISIOT
IIPOBEPKOM, B KakKOH CTENEeHH 3TO COJAEHCTBHE CIOCOOCTBOBAJIO OOOCHOBAHHOMY
HamNpaBICHUIO KIHMEHTa B  HEOOXOAMMOE €My  YYpeXJIeHHEe TMpH  HaJIUYUHU
COOTBETCTBYIOIUX MMOKAa3aHUM.

4.3.11 KonTposnp KayecTBa yciyr rpakaHaM, 0OCITy>)KUBA€MbIM Ha JIOMY, 110 OKYITKE
U JOCTaBKE Ha JIOM NPOJIYKTOB MUTAHUS, TOPSYUX 00€O0B, MPOMBIIUICHHBIX TOBApOB
NepBoil HEOOXOJUMOCTH, OKa3aHUIO TIOMOIIY B IMPUTOTOBJICHUU IMUIIHU, JOCTaBKE BOJHI,
TONKE Teuel, COACHCTBHI0O B 00ECNEUYEHUH TOIIMBOM IPOXKHUBAIOIUX B JKUIIBIX
MOMENICHUAX 0€3 LEHTPaIbHOTO OTOIUICHHS M (UJIM) BOAOCHAOXKEHUS, IO caue Bellel B
CTUPKY, XMMUYECKYI0 YHUCTKY, PEMOHT M OOpaTHOM HX OOCTaBKE, MO COACUCTBHUIO B
OpraHu3aly pPEeMOHTAa M YOOpPKM >KMJIBIX MHOMEIIEHUH OCYIIECTBISIIOT HPOBEPKOM,
HACKOJIbKO TMOJHO M CBOEBPEMEHHO YAOBJIETBOPSAIOTCS HYXKIbl, MOTPEOHOCTH U
MOXKEJIAaHUsT TPaXJaH B PEIICHWH MEPEeUYHCICHHbIX Mpo0sieM JUIs CO3JaHHs UM
HOPMAaJIbHBIX YCIIOBUN KU3HHU.

4.3.12 KoHTpomb KadecTBa yCIyT MO 00ECTIEYEHUIO MM COASHCTBUIO B OOECIICUeHUHU
KIIMEHTOB KHWUTaMH, Ta3eTaMM, >KypHajlamMH, HACTOJIbHBIMU HIPaMH, IO OKa3aHUIO
MOMOIIM B HAITMCAHUU U IPOYTEHUU MHUCEM U JIPYTrOd KOPPECHOHACHIIMHU OCYIIECTBISIOT
MPOBEPKOI, HACKOJBKO IMOJHO YJOBIETBOPEHBI MpPH 3TOM 3aMpOChl KIUEHTOB, M
OKa3bIBaeTCsI TU M MOMOIIb B TOJ00pE HEOOXOAUMBIX MaTEPUaJIOB.

4.3.13 KoHTpoJib KayecTBa YCIYT MO MPEJOCTABICHUIO MOMEIIEHUN AJI1 OTIPABICHUS
PENUTHO3HBIX OOPSI0B OCYIIECTBISIOT MMPOBEPKOM, HACKOJIBKO CTPOTO YUTEHBI MPU STOM
O0COOCHHOCTH BEPOMCIIOBEIAHUs, BO3PACT, MOJ, GU3NYECKOE U TICUXUYECKOE COCTOSHHS
KITUEHTOB, 0COOEHHOCTH PUTYAaJIOB PEITUTHO3HBIX OOPSIOB B Pa3NUYHBIX KOHPECCHSIX, HE
JIOMYCKAIOTCS JIM YIIEMJICHUS TpaB CBOOOIHOTO OTIIPABIICHUS PEITUTHO3HBIX OOPSIOB
BEpYIOLIMMH, a TAKKE HE HApYIIAIOTCS JIM IPU 3TOM MPABUIIA BHYTPEHHETO paclopsiaka
YUPEXKACHUS U UHTEPECHI aTEUCTOB.

4.4 KOHTpPOJIb Ka4eCTBA COMUATIbHO-MEANIIMHCKHX
yCJayr

4.4.1 KoHTpoib KayecTBa YCIAyr MO OKa3aHUIO WU COACHCTBUIO B OKa3aHUU
MEIHUIIMHCKOW MOMOIIN B 00beMe 0a30BOW MpOrpaMMbl 00SI3aTEIEHOTO MEIUIIUHCKOTO
cTpaxoBaHus  rpaxnad  Poccuiickoir — Penepauuu, — LENEBBIX  [POTpaMM U
TEPPUTOPHATBHBIX pOrpamMm 00513aTEILHOTO MEIUITUHCKOTO CTpaxoBaHUs,
OKa3bIBa€MOU B JIEUCOHO-TIPOPUITAKTHUECCKUX YUPEKICHUAX, OCYIIECTBISIOT MPOBEPKOH,
HACKOJIBKO IIOJTHO U CBOEBPEMEHHO BBINOJHAKTCS BCE MEAULMHCKHE MPOLEIYyPBHl U
MEpOIPUATHUS, NPEAYCMOTPEHHBIE NPOrpaMMaMU, U KaKOBa HUX PE3yJIbTaTUBHOCTH B
YaCTHU yJIYUILIECHHUS COCTOSIHUSA 340POBbS IPAXKIAH.
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KOHTpOJ'IL KaueCTBa YyCIyr' TII0O HANPABJICHUIO TpaXxXJaH, HYXIAIOOUXCIA B
CHCI_II/IaJ'II/I?sI/IpOBaHHOI‘/’I MEIUIIUHCKOM noMom, Ha 06CJ'I€ILOB8.HI/I6 n JICUCHHUC B
roCyJapCTBCHHBIC YYPCKACHUA 3APABOOXPAHCHUA OCYHICCTBIIAIOT HpOBepKOﬁ, BCC JIK
HYXIAMHUECs B OTUX YCJIyrax MW CBOCBPCMCHHO JIM HAIIPABIISIIOTCA B YKA3aHHBIC
YUpPCIKACHUA, KaK BJIUAIOT IIPOBCACHHBIC O6CJ'ICI[OB3.HI/IG U JICUCHHUC Ha YJIYYIICHUC
COCTOSIHUS 31O0POBbS I'paAKIaH.

4.4.2 KoHTposb KauecTBa YCIYI IO IPOBEACHUIO IEPBUYHOIO MEIULUHCKOIO
OCMOTpa M MEPBUYHOM CaHUTApHOW 0OpabOTKH, MEPBUYHON METUKO-CAaHUTAPHOH H
CTOMATOJIOTHYECKON IMOMOIIM OCYLIECTBISIOT MPOBEPKOH, 00ECIEeunBaIOTCS JIM TaKOM
opranuzanueil paboT NOTPEOHOCTH TpakAaH TMPH CTALMOHAPHOM COLMAIBHOM
00CITy’)KUBAaHUH B YKA3aHHBIX COIIMAJIbHO-MEIUIIMHCKUX YCIIyTax 10 MPHOBITUS JIEYaIero
Bpaya U 10 Hayajga CUCTEMaTHYECKOIO JIEUEHUSI.

4.43 KauecTBO yCIyr, CBS3aHHBIX C IIPOBEJCHHEM MEIULMHCKUX IPOLELYp
(u3MepeHne TeMIeparypbl Tejla U apTepPUAIbHOrO JaBJIEHUS, HAJIOKEHUE KOMIIPECCOB,
OCYILECTBIICHHE TIEpPEeBSA30K, 0OpaboTKa MpoOJeKHEH, paHEeBBIX MOBEPXHOCTEH,
BBINIOJTHEHUE OYMCTHUTEIBHBIX KIM3M), & TAKXKE C OKAa3aHHWEM IIOMOILM B BBIIOJIHEHUU
CBSI3aHHBIX CO 370POBBEM MEAMLMHCKUX Mpoueayp (MpUeM JEeKapCcTB, 3aKalbIBaHUE
Karlelsb, 0JIb30BAHUE KaTeTepaMu U IPYTUMHU METULIMHCKUMU U3CTUSIMH, TOJKOKHBIE U
BHYTPUMBIILICYHbIE  BBEJEHHUS  JIEKAPCTBEHHBIX  IpEMapaTtoB MO  MEAMLUHCKUM
MOKa3aHMUAM, B3ATHE MAaTEpUAJIOB JUIS MPOBEACHUS JIAOOPATOPHBIX HCCIIEAOBAHUI),
KOHTPOJIMPYIOT TPOBEPKOW COOIIONEHUS YTBEP)KICHHBIX DErJIAMEHTOB MPOBEICHUS
IpoIelyp, MPaBUJI ACENTHKH, aHTHUCENITUKHU, a TAK)Ke HACKOJIbKO KBATU(DUIIUPOBAHHO U
YETKO NPOBOAATCA 3THU MPOLENYpbl, HE HAHOCUT JIM OKa3aHHE JTHX YCIyr Bpena
KJIMEHTaM, ¥ BBIMOJIHAIOTCS JIM IPU 3TOM TpeOOBaHMS MAKCHUMAIbHOM aKKypaTHOCTH U
OCTOPOXHOCTH CO CTOPOHBI OOCITYKHBAOILETr0 MEepCcoHala, yIOBIETBOPEHBI JIH KIMEHTHI
TUMH YCIIyTaMH.

444 KOHTpOJlB Ka4ueCTBa yCIyr IO COJICHCTBHIO B MMPOBCACHNU MEIHUKO-COIIHAIbHOM
9KCIICPTU3bI OCYIICCTBIISAIOT HpOBepKOﬁ, B KakoHW CTENEHU OTHU YCIyru ImOMOTaroT
opraHam FocyﬂapCTBeHHOﬁ CJ'IY)K6BI MEIHUKO-COIIHAIbLHOM 9KCHICPTU3bI B NPABUIIBHOM
OIPECACIICHUN HOTpGGHOCTCﬁ OCBHUICTCIIbCTBYCMbBIX KIIMCHTOB B MCpax COIIMAIBLHOMI
3alllUThI, BKJIrO4as pea6I/IJ'II/ITaI_[I/IIO, Ha OCHOBC OLICHKHU OFpaHI/I‘leHI/Iﬁ
KU3HECACATCIbHOCTHU, BBI3BAHHBIX CTOMKUM paCCTpOﬁCTBOM (I)yHKI_II/Iﬁ opraHu3ma.

445 KauectBO ycayr 1O OpraHM3allMiM TNPOXOXKIEHUS JUCIHAaHCEpU3aLuu
KOHTPOJIMPYIOT NPOBEPKOM, B KaKOW CTEMEHW W KaK OINEpaTUBHO Oblia obecredeHa
JOCTYITHOCTh M BO3MOXXHOCTb CBOEBPEMEHHOI'O OOCIYKMBAaHHsS KIHMEHTOB BCEMHU
NpPEANUCaHHBIMU MM BpayaMH-CIECHUANIUCTAMU I YITTyOJIEHHOTO M BCECTOPOHHETO
o0cIieI0BaHUsI COCTOSIHUS 3JOPOBbS.

4.4.6 KOHTpOJ'IL KaueCTBa YCIyr, CBA3AHHLBIX C rocuuTanu3aluei HYXIAaronuxcsa B
J'Ie“Ie6HO-HpO(I)I/IJ'IaKTI/I‘-IeCKI/Ie YUpPCKACHUA U COJIEHCTBHEM B HallpaBJICHUU 110
MCAUIUHCKUM IIOKa3aHWsAM Ha CAHATOPHO-KYPOPTHOC JICUCHUC, OCYLICCTBIISIOT
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IIPOBEPKOIl CBOEBPEMEHHOCTH TOCHUTAJIM3AlMM B COOTBETCTBUM C HaIPAaBJICHUEM
JIEYallero Bpadya M COCTOSHUEM 3[0pPOBbS, CBOEBPEMEHHOCTH OKa3aHMs IOMOILU B
MIOArOTOBKE MEAMIMHCKMX JOKYMEHTOB [UIsl IIOJIy4€HHs IIyTEBKM Ha CaHATOPHO-
KypOPTHOE JIEUEHHE.

4.4.7 KoHTponb KadyecTBa YCIyr IO COJCHCTBHIO B NOJYYEHHUH 3yOONpOTE3HOW M
MIPOTE3HO-OPTONEINYECKON MOMOIIM U 00eCrieueHMH TeXHUYECKMMHU CPEICTBAMHU yX0J1a
U peadWIuTaluu, JIEKAPCTBEHHBIMU CPEICTBAMM M M3ACIHSIMU  MEJUIIMHCKOTO
Ha3HA4YE€HMs OCYLIECTBIIIOT IIPOBEPKOM, HACKOJIBKO IIOJHO COOTBETCTBYIOT ATH YCIyTHU
MPAKTUYECKUM MOTPEOHOCTSIM KIMEHTOB M 00ECIIEUMBAIOT MOIyYeHUE HEOOXOAUMBIX UM
yIOOHBIX B HCHOJB30BAHUU MPOTE30B U JPYTUX CPEICTB.

4.4.8 KauecTBo yciyr, CBA3aHHBIX C OKa3aHUEM KIMEHTAM CAHUTApPHO-TUTMEHUYECKON
noMomu  (oOTupaHue, OOMBIBaHWE, TUTMEHHYECKHE BaHHBI, CTPUXKKA HOITEH,
IpUYEChIBAaHKUE U Jp.), CMEHOI HAaTeIbHOTO Oelbsl, KOPMIIEHUEM OCIIa0JIEHHBIX KIMEHTOB,
KOHTPOJIMPYIOT IPOBEPKOH, HACKOIBKO CBOEBPEMEHHO M B IIOJIHOM JIH 0ObeMme
BBINOJIHSAIOTCS. YKa3aHHbIE BBIIIE MNPOLEAYPhl, CIIOCOOCTBYIOT JH OHHU YJIYYIICHHIO
(mopepXkaHUIO0) COCTOSIHMSA 370pPOBbS W CAaMOYYBCTBUSl KIHEHTOB, YCTPaHEHHIO
HEMPUATHBIX OLIYIIEHUN U TuckoMdopra.

4.4.9 KouTponb KayecTBa YCIyr IpH OKa3aHWU IE€PBOM JOBpaueOHON mHOMOIIU
OCYILECTBIISIIOT MPOBEPKOH CBOEBPEMEHHOCTH OKa3aHUs IIOMOLIM M COOJIIOJCHUS
TpeOOBaHUI CTaHAAPTA MO €€ OKA3aHUIO.

4.4.10 KoHTposib KayecTBa KOHCYJbTHPOBAHUS IO COLUAIbHO-MEIULIMHCKUM
BOIIPOCaM OCYIIECTBIISIIOT MPOBEPKO, B KaKOW cTerneHW oOecredyrBaeT OHO OKa3zaHUe
KBUTM(UIIMPOBAHHON TOMOIIM KJIMEHTaM B TPAaBHJILHOM TIOHHUMaHWUU W PEIICHUU
CTOAIIUX MEepe]l HUMH KOHKPETHBIX COLUATbHO-MEAUIIMHCKIX IPOOIIEM.

4.4.11 KauecTBO ycClIyr 1o OpraHu3alyu Je4eOHO-TPYJOBOM AEATENbHOCTU I'pa)IaH
IIPU CTALIMOHAPHOM COIMAJILHOM OOCITY>KUBAaHHHM KOHTPOJIUPYIOT IPOBEPKON, AKTUBHO JTU
IIPUBJIEKAOTCS] OHU K MOCWJIBHOM TPYJOBOM JIEATENBHOCTH, COBMEILIAEMON C JICUEHUEM U
OTIBIXOM B 3aBUCHUMOCTH OT COCTOSIHUS 3JI0pOBbsI, AJIS MOJJEPKaHUs aKTUBHOTO o0pasa
KHM3HM, a TaKKe HACKOJBKO IOJHO oOecredeHa MOTPeOHOCTh KIMEHTOB B Jie4eOHO-
TPYJIOBOH AESTEIBLHOCTH.

4.4.12 KoHTponb KadyecTBa YCIOYT MO OKA3aHHUIO MMOMOIIU B BBHIOJHEHUH (PU3UUECKHUX
YOpPaXHEHU OCYIIECTBISIOT TMPOBEPKOH, B KAaKOM CTEMEHH OHAa CIOCOOCTBYET
OBIIAJICHUIO JIOCTYMTHBIM W O€30MacHBIM JUISi 3JI0pPOBbS KOMIUIEKCOM (DU3HUECKUX
YOPKHEHUH JIJIS1 €0 CUCTEMATUYECKOIO BBIITOJIHEHUS U YKPETICHHUS 310POBbSI.
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4.5 KoHTpoJIb Ka4yeCcTBa COUAIBbHO-IICUXO0JIOTHIECKUX
yCJIyr

4.5.1 KoHTposb KayecTBa COLHAIBHO-IICUXOJIOTUYECKOIO  KOHCYJBTHPOBAHUSA
OCYIIECTBIISIOT IPOBEPKOM, HACKOJIBKO KBATU(PHUIIMPOBAHHO U MOJHO OHO IMPOBOAUTCS U
OKa3bIBaeT JIM KJIMEHTaM HEOOXOIMMYIO IOMOIIb B YJIYYIIEHHH HX MCUXHYECKOTO
COCTOSIHMSI, aJalTallud K Cpele >KU3HEIEATENIbHOCTH, HaTa)KMBAHUU MEXIUYHOCTHBIX
B3aMMOOTHOIIECHUH ¢ OJM3KUMH U JPYTUMU 3HAYUMBIMHU JUIS HUX JIFOJIbMU.

4.5.2 KoHTponab KayecTBa TICUXOJAMATHOCTUKM U  OOCIIEOBAaHUA JUYHOCTH
OCYILECTBJISIFOT TMPOBEPKO, B KAKOM CTENEHHM NPOBEIACHHBIA aHAIU3 ICUXUYECKOTO
COCTOSIHMSI M WHJUBUIYAJbHBIX OCOOCHHOCTEM JMYHOCTH KJIMEHTa, BIMSIONIMX Ha
OTKJIOHEHHsSI B €r0 IOBEJCHWHM M OTHOLIEHWU K OKPYKAIOIIMM JIOJSM, IO3BOJISIET
MOJy4YUTh HH(OPMALINI0, HEOOXOAUMYIO JUIsl COCTaBJIEHMsI MPOTHO3a U pa3paboTKu
PEKOMEHTallii 110 IPOBEIEHHUIO KOPPEKIIMOHHBIX MEPOIIPUATHUI.

4.5.3 KauecTBO yCayr IO MCUXOJIOTMYECKON KOPPEKIUN KOHTPOJIIUPYIOT POBEPKOH, B
KaKoOW CTEMEeHM 3Ta yciIyra oOecreunBaeT MpeoIoJieHue WK ociaabieHne OTKIOHEHUHN B
pPa3BUTHH, SMOLIMOHAIBHOM COCTOSSHUM U TOBEACHUU KIMEHTOB U MPHUBEACHUE STUX
OTKJIOHEHHMH B COOTBETCTBHME C BO3pPAaCTHBIMU HOpMAaTHBaMH U TpeOOBaHUSIMHU
COIIMAJILHOW CpEIbI.

4.5.4 KOHTpOJIb Ka4eCTBA COLMATIBHO-IICUXOJIOTMYECKOTO MaTPOHAXKA OCYLIECTBIISIOT
MIPOBEPKOM, CHCTEMaTHUYECKH JIM MPOBOAST HAONIOJEHHWE 3a KIMEHTaMHU, HAaCKOJBKO
CBOCBPCMCHHO Ha OCHOBE OJ3THX Hﬂ6J’IIO)]€HI/II>i BBIABJIIIOT CUTYyallUIO TICUXHUYCCKOI'O
IUCKOM(OpTa, MEXINYHOCTHBIX KOH(UIMKTOB U JIpYyrHe€ CUTyalluH, YCYTyOJsiouue
TPYAHYIO >KU3HEHHYIO CHUTYalMI KIWEHTOB, B IMIOJHOM JIM MEpE OKa3bIBAIOT WM
HCO6XO)II/IMYIO B HaHHBIfI MOMCHT COIHUAJIBHO-TICUXOJOTUYCCKYIO ITOMOIIb.

4.5.5 KauecTBO mNCHUXONPOPUIAKTUYECKON pPabOThl KOHTPOIHMPYIOT HPOBEPKOH, B
Kakold CTelNeHM OHa O00ecleuyrMBaeT BBIIOJIHEHUE 3aJad II0 CBOEBPEMEHHOMY
MPENyNPEXACHUI0O BO3MOXKHBIX OTKJIOHEHHM B TICUXUKE KIWEHTOB, COACHCTBHIO B
(GOpMUPOBAaHUM Yy HHUX TOTPEOHOCTH B TCHXOJOTUYECKUX 3HAHUAX U IKEJIaHUS
MCIOJIb30BaTh UX JUIsl pabOThl HaJl COOOW M CBOMMHM NpoOJIeMaMH, B CO3JaHUM YCIOBUMN
JUIS CBOEBPEMEHHOI'O MPEeAYNpPEKICHUSI BO3MOXKHBIX HApYIIEHUH B CTAHOBJIEHUU U
Pa3BUTUU JIMYHOCTU KIMEHTOB.

4.5.6 KoHTponb KadecTBa MCUXOJIOTMYECKUX TPEHWHIOB OCYIIECTBIISIIOT IPOBEPKOM,
HACKOJBKO 3¢ exTuBHO CIOCOOCTBYIOT OHH CHATHIO TIOCJIeICTBHI
MICUXOTPaBMHPYIOIITIX CHUTYaIIHH, HEPBHO-TICUXUIECKOMN HaIpsHKEHHOCTH,
(GOpPMHUPOBAHUIO JIMYHOCTHBIX MPEINOCBUIOK IS ajanTalii K H3MCHSIONMMCS
YCIIOBHSIM KH3HH.
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4.5.7 KoHTpousib KadecTBa yCJIyr MO NPUBJICYECHUIO KIMEHTOB K YYacTHIO B Ipymmax
B3aUMOIIOAJICPKKH, KIIyOax OOLIeHHs OCYIIECTBIISAIOT MPOBEPKOM, B KAKOW CTENEHH 3TH
YCIYTH CIIOCOOCTBYIOT BBIXOJY KIMEHTOB U3 COCTOSIHUS JUCKOMpopTa (NMpH HATUUUU
TaKOBOT0), MOAJIEP>KAHNIO U YKPEIUIEHUIO TICUXUYECKOTO 370POBbsI, IOBBIIIEHUIO YPOBHS
IICUXOJIOTMYECKOH KYJIBTYPHI.

4.5.8 KauecTBO ICHUXOJIOTHYECKOM MOMOIIHM, BKIIIOYaroniel B ceOs Oecenpl, 0OIIeHHE,
MoJyIep)kKaHue  KOMIIAHWM,  BBICIYIIMBAaHUE, TOJA0AJpUBaHUE, MOOWIM3AIUI0 K
AKTUBHOCTH, TICUXOJIOTMYECKYIO TIOMJIEPIKKY IKH3HCHHOTO TOHYCa, KOHTPOJIUPYIOT
MPOBEPKOM, B KAaKON CTENCHHM ITH YCIYTH COJCHCTBYIOT YKPEILICHHUIO MCHXUYECKOTO
3M0POBbSI  KJIMEHTOB,  MOBBINICHUIO WX  TICUXMYECKOW  3alUIICHHOCTH U
CTPECCOYCTONYUBOCTH.

4.5.9 KoHTponps KauecTBa YCIyr MO 3KCTPEHHOW MCHUXOJIOTMYECKON MOMOIIU (B TOM
yuciae Mo TeaedoHy) OCYIIECTBIAIOT IPOBEPKOH, obecreyuBaeT JM 3Ta MOMOUIb
6e30TIararenbHOEe KOHCYJIbTUPOBAHNUE KIIMEHTOB 10 MHTEPECYIOIIUM UX IpoliaemMaM JUis
COJZIeMCTBUSL B MOOWJIM3ALMU UX TyXOBHBIX, (PM3NYECKUX, MHTEIJICKTYAIbHbBIX PECYpPCOB
JUI BBIXOZA U3 KPU3UCHOM CUTYalUH.

4.6 KOHTpPOJIb KauyecTBA CONUABbHO-TIEAArOTrHYECKHX
yCJayr

4.6.1 KoHTposp KayecTBa yCIyr IO OpraHM3allMM J0Cyra IpU COLUAIbHOM
OOCITy’)KUBaHHUM  OCYLIECTBJISIIOT ~NPOBEPKOW, B KAKOM CTENEHH O3TU  YCIYTH
YIIOBJICTBOPSIIOT ~ KYJIBTYpHBbIE W JYXOBHBIE 3alpoChl KJIHEHTOB, CIIOCOOCTBYIOT
pacLIMPEeHHIO UX OOLIET0 U KyJIBTYPHOTO Kpyro3opa.

4.6.2 KauecTtBo yciayr IO COHHUAIBHO-NIEAArOrMYCCKOMY  KOHCYJIBTUPOBAHUIO
KOHTPOJIUPYIOT HpOBCpKOfI, B KakKO#l CTEINEHH OHO IOMOraeT KIHEHTaM B peuicHun
HHTCPCCYIOIUX HUX COIUAIBbHO-NIEAATrOTrNYCCKUX HpO6HCM KHN3HCACATCIIbHOCTH H
YAOBJICTBOPACT JIM UX HOTpe6HOCTI/I.

4.6.3 KOHTpOJ'IL KaueCTBa YyCIyr Io COIMAIbHO-IIEIarOTHYECKOM KOppCKIUn
OCYHICCTBJIAKOT HpOBepKOﬁ, B KakoHl CTEIEeHH OHa OpeaoTBpalacT IMpPOSABICHUC
aCOIIMAJIBHOTO IOBCACHN .

4.6.4 KoHTposb KauecTBa YCIYT, 3aKJIIOYAIOIIMXCS B MPOBEIECHUN MEPONPUATUI I10
00Y4YEeHHIO TOCTYIHBIM NPO(ECcCHOHATBHBIM HaBbIKaM, BOCCTAHOBJICHUIO IMYHOCTHOTO U
COLIMAJIBHOTO CTATycCa, OCYIIECTBISAIOT MPOBEPKOW, B KaKOW CTENEHU 3TU MEPOIPHUATHS
MIOMOTAIOT KJIMEHTaM B MPUOOPETEHNH HEOOXOIMMBIX HaBBIKOB, MOBBIIIAIOT UX CTaTyC U
YIIOBJIETBOPSIIOT MOTPEOHOCTH.
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4.7 KOHTpPOJIb Ka4YeCcTBa COUAIBbHO-IKOHOMHYECKHUX
yCJIyr

4.7.1 KoHTposib KauecTBa yCIIyI' IO KOMIIEHCALIMM IPaKJaHaM IPH CTAMOHAPHOM
COLIMAJIbHOM O0CITY>KMBAaHUHU PACXOJIOB IO MPOE3AY B YUPEKICHUS 3PaBOOXPAHEHUS [T
JICUEHHUs, KOHCYJIbTALUN OCYIIECTBISIOT MPOBEPKON, HACKOIBKO MOJIHO U CBOEBPEMEHHO
BO3MEIIAeT 3Ta KOMIIEHCALUS PacxXojbl KIMEHTOB, MOJATBEP)KICHHbIE (PMHAHCOBBIMU
JOKYMEHTaMH.

4.7.2 KoHTpoib KadyecTBa YyCIyr IO OOECHEYEHHI0 TpaKIaH IpU BBINHCKE U3
YUPEKIACHUHN IOCNIe CTAlMOHAPHOIO COLUAIBHOIO OOCIIYy>)KMBaHUS OAEXKN0H, 00yBbIO U
JICHE)KHBIM TMOCOOMEM IO YTBEP)KJIEHHBIM HOPMAaTHUBaM OCYILECTBISIOT MPOBEPKOW, B
MOJIHOM 7M1 Mepe oOecreyeHbl KJIMEHThl BCEM YKa3aHHBIM BBILIE U yJIOBJIETBOPEHBI JIU
OHHU pa3MepaMu, POCTOM U (PaCOHOM OJIEXK/IbI, 00YBU U MX KAUYECTBOM.

4.7.3 KoHTpolb yCIOyr MmO COAEHCTBHIO B TPYAOBOM YCTPOMCTBE TIpaklaH,
HAXOJSAIIUXCS HAa TMOJYCTAalMOHAPHOM COLMAIBHOM OOCIYKUBAaHUHU, OCYIIECTBISIOT
MIPOBEPKOI, KAKOMY TMPOIECHTY KJIUEHTOB (OT YMCIA MOJYYEHHBIX MPOCHO M 3asIBICHUI)
ObUIa IIPEAOCTABJIEHA JOCTOBEPHAsl U MOJHAsl HH(pOpMALMS O CIyk0ax, 3aHUMAIOIINXCS
BOIPOCAMHU TPYAOYCTPOMCTBA, WINM OKa3zaHa IOMOIIb B TPYyAOYCTpOiicTBe Ha pabouue
MECTa, B TOM YHCJIC B CAMOM YUYPCKIACHUHN WJIN CO3JaBACMbBIX IIPU HEM MOAPA3ACIICHUAX.

4.7.4 KoHTpoJIb Ka4eCTBa YCIYT, CBS3aHHBIX C OKa3aHUEM MaTEpPUAJIbHOW MOMOIIMN
rpakaHaM, OCYIIECTBISIOT IPOBEPKOM, HACKOJBKO IOJHO M  CBOEBPEMEHHO
00€eCIeunBalOT WX TMpeJHA3HAYEHHBIMH WM JCHEKHBIMH CPEICTBAMH, MPOTYyKTAMU
MATaHUS, OJCK 10, O0YBBIO U IPYTUMHU MIPEAMETAMU TIEPBOM HEOOXOTUMOCTH.

4.7.5 KauectBo yciayr mno OOECHNEYeHHIO TpaXkKIaH IMpH IOJyCTallHOHAPHOM
COoITMaJIbHOM O6CJ'Iy>KI/IBaHI/II/I ropAa4uM IMUTAHUEM MWW TPOAYKTOBBIMU Ha60paMI/I
KOHTPOJIMPYIOT MPOBEPKOM, CBOEBPEMEHHO JIU MOTY4YalOT OHU MOJOKEHHOE UM MHUTAaHUE
Wix HaOOpbI, COONIOAAIOTCS JIU MPU ITOM YCTaHOBJIEHHBbIE HOPMBI OTITyCKa U Kaue€CTBO
IIPOYKTOB.

4.7.6 KoHTpoJib KayecTBa YCIYT, CBSI3aHHBIX C KOHCYJIbTUPOBAHHEM KIHEHTOB IO
BOIIpOCaM camoobecreyeHus, OCYIIECTBIISIOT IIPOBEPKOH, HACKOJIBKO
KBATU(UIIIPOBAHHO U JOXOAYMUBO PA3BACHSIOT KIMEHTAM HX IpaBa U BO3MOXXHOCTH B
MTOJIOKUTEITFHOM PEIICHUHN TTPOOTIEMBI YIIYUIIICHUS CBOETO MAaTEPHAITBHOTO ITOJI0KECHHUS.

4.8 KoHTpPOJIb KayecTBa COLUATBbHO-IIPABOBLIX YCJIYT

4.8.1 KauecTBO yCiyr, CB3aHHBIX ¢ KOHCYJIbTUPOBAHUEM I10 BOIPOCAM IIPAB IPak1aH
Ha COLMAIBbHOE OOCIIy’)KUBAaHUE U 3aLIUTY CBOMX MHTEPECOB, KOHTPOJIUPYIOT IPOBEPKOH,
B TOJIHOM JIM Mepe AOBOAAT /10 KIMEHTOB HY)XHYIO UM HH(OpMalMIO ¥ AAaeT JU OHa
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YCTKOC IMPCACTABIICHUC O IIOJIOKCHHBIX MM II0 34dKOHY IIpaBaXx Ha COLOUAJIBHOC
O6CJ'Iy>KI/IBaHI/Ie U 3alIUTYy OT BO3MOKHBIX HapyI_HeHI/Iﬁ 3aKOHa.

KauecTtBO yciayr 1O OKa3aHMKO IIOMOIM B IOATOTOBKE HW II0JA4YC ’Kaoo
KOHTPOJIUPYIOT HpOBepKOﬁ, B KaKO#l CTENEHHU 3Ta IOMOIIb CHOCO6CTByeT HOPUINYICCKA
IrpaMOTHOMY HU3JIOKCHUIO CYTU Kamoo u CBOGBpeMeHHOﬁ HX OTIIPABKE aJgpccaTam.

4.8.2 KoHTposb KayecTBa yCIyr MO OKa3aHUIO MOMOIIM B O()OPMIICHUH Tpa’kAaHaMHU
Pa3NUYHBIX IOPUAMYECKHX JOKYMEHTOB (YJOCTOBEPSIOIIUX JIMYHOCTh, JOKYMEHTOB Ha
[IOJIyYE€HUE TIOJIOKEHHBIX II0 3aKOHOJATENIbCTBY IIEHCUM, HA OCYILIECTBIECHHUE MeEp
COLIMAJbHONW MOAJEPKKHM, HA IIOJYyYEHUE CTPAaxOBOIO MEIUIMHCKOrO II0JIHMCa, Ha
peleHre APYruX BOIMPOCOB COLMAIBHON peaOMIMTAaIMM) OCYIIECTBISIIOT MPOBEPKOil, B
KaKOH CTENeHu 3Ta MOMOIIb obecrevnsa ysICHEHHE KIMEHTaMH CYyTH MHTEPECYIOLINX UX
npobieM, crnocoOCTBOBaja IOPUAMYECKH T'PaMOTHOM pa3pabdOTKe M HAIMpPaBICHHUIO B
COOTBETCTBYIOIIME MHCTAHIIMM HEOOXOJUMBIX TOKYMEHTOB, 0Oecreunia KOHTPOJIb 3a UX
MPOXOXKJCHUEM, IIOMOIJIa CBOEBPEMEHHOMY M OOBEKTHBHOMY pEIIECHHUIO MpobiieM
KJIMEHTA.

4.8.3 KauecTBO yciyr o COACUCTBUIO B MOJIYUYEHUU TpaXAaHAMU, HAXOAAIIUMHUCS Ha
CTaIllMOHAPHOM COIMAIIBHOM OOCITyKMBaHUU, OECIUTATHOM MOMOIIM aJBOKaTa B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOJIATEILCTBOM, MIIU 1O OOECTIICUEHHUIO MPEICTABUTEIILCTBOBAHUS B
Cyle Ans 3alliThl UX MpaB U HWHTEPECOB KOHTPOJIUPYIOT MPOBEPKOH, B KaKOMl Mepe
CIOCOOCTBOBAJIO 3TO COJCHCTBHE OKa3aHUIO KBATU(UIIMPOBAHHOM M JI€HCTBEHHOM
IOPUANYECKON TOMOIIM MJisi TPUHATUS OOBEKTUBHOTO PEIICHUS IO KOHKPETHOMY
BOIIPOCY.

4.8.4 KOHTpOJ'IL KaueCTBa YCJIYT, CBA3aHHBIX C COJICHCTBHEM B COXPAHCHUUN KUJIBIX
MIOMENICHUH B AOMax TroCcyJapCTBEHHOI'0, MYHUIIUTTIAJIBHOTO U O6H.ICCTBCHHOFO KHUIIBIX
(pOH,Z[OB, 3aHUMACMBIX paHEC TIpaKJaHAMH, HaAXOJAIMUMHUCA Ha CTalUOHAPHOM
conraJibHOM O6CJ'Iy>KI/IBaHI/II/I, a TaKXXE€ BO BHCOYCPCAHOM 00€CIICUCHUH UX IKUJIBIM
InoMemcHueM B CliydadX, TMIPCAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM Poccutickoii
CDeJ:[epaLu/m, OCYHICCTBJIIAOT HpOBCpKOfI, B MOJHOM IIM MEpe oOecneynuBacT 3TO
coJieiicTBUe 3alUTy KIUCHTOB OT BO3MOXKHOH oTCpU (BCJ'IC,Z[CTBI/IC Pa3JINYHbIX
O6CTO$IT€J'H:>CTB) 3aKOHHO anHa,uneH(ameﬁ WIM TOJ0XXKEHHOM MM JKWJIOW IUIOMAad U
HEAONYIICHUC YIICMJICHUA UX 3aKOHHBIX IIPaB U UHTCPECOB.

4.8.5 KoHTposb KauecTBa yCiIyr, IpeayCMaTpUBaIOIINX KOHCYJIBTHPOBAHUE KIIMEHTOB
YUPEXACHUH M0 COLUAIBHO-IIPABOBBIM BOIIpOcaM (TPpaXkAaHCKOE, KUIMIITHOE, TPYI0BOE,
NEHCUOHHOE, YTOJOBHOE 3aKOHOJATEIIbCTBO M Jp.) M OKa3aHHE UM pa3IudHON
IOPUIMYECKON MOMOIIM, OCYLIECTBISIOT MPOBEPKOM, B MOJHOM JIM 00BbEME IMOTy4YaroT
KJIMEHThl HEOOXOAMMYI0 HMH(POPMALMIO MO HHTEPECYIOUMM HMX mpolieMaM U
IIPAKTUYECKYIO0 MOMOIb B MOATOTOBKE M HANPABJIEHUU COOTBETCTBYIOILIMM aJpecaram
JOKYMEHTOB (3asIBIICHHH, kayo0, CIpaBoOK U T.J.), HEOOXOAUMBIX AJISI MOJOKHUTEIBHOTO
pELIEHNs 3aTPOHYTHIX B HUX BOIIPOCOB.
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KiaioueBnle ciaoBa: KOHTPOJIb Ka4€CTBa COLNUAJIBHBIX YCIIYI, TI'pakKIaHC ITOKHIIOTO
BO3pacTa, COI_II/IaJ'IBHO-6LITOBLIe YCIyru, COouuajJbHO-MCOAUIIMHCKUEC YCIIYT'H, COLIMAJIbBHO-
IICUXOJIOTHYCCKHUEC YCIIyTu, CoraJIbHO-IICAaroru4cCKuc YCIIyTu, conuajibHO-
9KOHOMHYCCKHUC YCIIYyI'U, COUAJIbHO-IIPABOBBIC YCIIYT'U
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