TI'OCT P 52496-2005 CouuajabHoe 00ciy;kuBanue HacejieHusi. KOHTPo/Ib KayecTBa COMATIBLHBIX
yeiayr. OCHOBHBIE M0JIOKEHUS

I'OCT P 52496-2005

I'pynima T50

HALIMOHAJIBHBI CTAHJIAPT POCCHUICKOU ®EJEPALINN
ConmaibHOE 00CITY’)KUBaHHE HACEICHUS

KOHTPOJIb KAYECTBA COLMAJIBHBIX YCIIVI

OCHOBHBIC TIOJI0KCHHS

Social service of the population. Quality control of social services.
General provisions

OKC 03.080
Jata BBenenus 2007-01-01

IIpeaucnoBue

enu u mpuHIMIbI cTangaptuzanuu B Poccuiickoii @enepanuu yctaHoBineHbl DeepaibHbIM 3aKOHOM
ot 27 nexabps 2002 r. N 184-®3 "O TeXHUYECKOM PEryJnpoBaHUU", a IpaBuiia IPUMEHEHUS
HalMOHAIBHBIX cTaHaapToB Poccuiickoit deneparuu - TOCT P 1.0-2004 "CranmapTusanus B
Poccuiickoit ®eneparuu. OCHOBHBIE MOJIOKEHUS"

CBenenus o crangapre

1 PABPABOTAH ®enepanbHbIM rOCyJapCTBEHHBIM YHUTApHBIM NpeanpusitueM "Beepoccuiickuii
HAy4YHO-MCCIIEI0BATENbCKUIM HHCTUTYT CTaHAApTH3alMKU 0OOPOHHON MPOAYKIIMH U TEXHOIOTUi"
(OT'VII "Pocoboponcrangapt"; no 8 utosis 2005 r. - ®I'VIIT "BHUMcTangapt")

2 BHECEH Texuuueckum komuteroMm 1o crangaptuzanuu TK 406 "ConuanbHoe o0cinyXKuBaHHue
HaceseHus"

3 VTBEPX/IEH 1 BBEJIEH B I[EﬁCTBHE IIpukazom DefiepaIbHOTO areHTCTBA MO TEXHUYECKOMY
peryimnpoBanuto u MeTposiorun oT 30 mexadps 2005 r. N 533-cT

4 B HacrosIieM cTaHAapTe peanu3oBaHbl HOpMbl DesiepanibHbIX 3aK0HOB Poccuiickoit Penepanuu:

-or 2 asrycra 1995 1. N 122-®3 "O conmaabHOM 00CTYKUBAHNH TPAYXKIAH MTOKUIOT0 BO3PACTA U
MHBaJIWI0B";

- 0T 24 Hos10pst 1995 1. N 181-P3 "O cormanbHoM 3ammre nHBAIUA0B B Poccuiickoii deneparmu';

- ot 10 nexadps 1995 r. N 195-@3 "O06 0cHOBAX COLMANBLHOrO 00OCIYKUBAHKS HACEIICHUS B
Poccuiickoit eneparmn’,;

- o7 24 wiroust 1999 r. N 120-®3 "O0 ocHOBaX CUCTEMBI MPODMIAKTUKN O€3HAI30PDHOCTH U
OpPaBOHAPYIIECHUN HECOBEPIIIEHHOJIETHHX
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- ot 27 nexadbpsa 2002 r. N 184-D3 "O TeXHUYECKOM DErYINPOBAHUN"

5 BBEJIEH BIIEPBBIE

Hugpopmayus 06 usmeneHusx K Hacmoawemy cmanoapmy nyoauKyemcs 8 exnce200Ho u30aeaemom
ungopmayuonrnom yxazamene "Hayuonanouvie cmanoapmol”, a mexcm uzmeHeHull U NONPAGox - 6
edcemMecauHo u30asaemvix uHpopmayuonusix yrazamenax "Hayuonanonvie cmanoapmel”. B cnyuae
nepecmompa (3ameHwl) Uiy OMMeHbl HACMOAWEe20 CIMAHOApma coomeemcmayrujee y8e0oMieHue
OyOem onyoOIUKOBAHO 8 edHceMeCIyHO U30a8aemom uHpopmayuonnom ykasamene "Hayuonanvrole
cmanoapmut”. Coomeemcmeyowas uHgopmayus, y6e0oMieHUe U MeKCMbl PA3Mewaromcs makice 8
UHGOpMAYUOHHOU cucmeme 00ue20 NoIbL308aHUS - HA OPUYUATILHOM catime HAYUOHANTbHO20 OP2aHa
Poccuiickoii @edepayuu no cmanoapmusayuu ¢ cemu Mnmepnem

1 ObsacTb npuMeHeHUsI

1 O6nacTb MpUMEHEHHS
Hacrosmuii craniapt pacnpocTpaHsieTcsl Ha COLMANIbHBIE YCIYTH HACEJIEHUIO, IPEIOCTABIIIEMbIE
rOCy/IapCTBEHHBIMU M HHBIX (POPM COOCTBEHHOCTH YUPEKACHUIMU COLIMATLHOTO 00CITYKUBAHUS
(manee - yupexaeHus), a TAKKe rpaXJaaHaMy, 3aHUMAIOLUMUCS MPEAIPUHUMATEIbCKON
NesITeNIbHOCTBIO B chepe COLUAIBLHOT0 00CTy)KUBAHUS HACeJIeHUs 0e3 cTaTyca IOpUIUIEeCKOro JIHIIA.
CraHzapT ycTaHaBIMBAaeT OCHOBHBIE IIPABUIIA U MOPSAJOK IPOBEICHUS KOHTPOJISI KAYECTBA BCEX BUIOB
KOMIUIEKCAa COUANIbHBIX YCIIYT, MPEJOCTaBIsEMbIX HACEIECHUIO.
2 HopMaTuBHbBIE CCHLJIKH

B nacrosimem CTaHAApTC UCIIOJIB30BAHBI HOPMATHUBHBIC CChIJIKU HA CIICAYHOIIUC CTAHAAPThI:

T'OCT P 50646-94 Ycnyru HaceneHuo. TepMUHBL U OIPEACIEHUS

T'OCT P 52142-2003 ConunanbHoe o0ciyxuBanue Haceinenus. KadecTBo comumanbubiX yeayr. O0muume
OJIOKEHUS

T'OCT P 52143-2003 CoumanpHoe oociykupauue HacejaeHus. OCHOBHBIE BUIBI COIMAIBHBIX YCIYT

[Tpumeuanue - [Ipu nonb30BaHUM HACTOSIIIMM CTaHIAPTOM LIEI€CO00Pa3HO TPOBEPUTH IEHCTBHE
CCBUIOYHBIX CTAHAApPTOB B MH(POPMAITMOHHON crcTeMe OOIIEero MoJb30BaHMs - Ha O(HUIMATIBHOM caifTe
HallMOHAIBHOTO opraHa Poccuiickon ®enepannu 1o cTanaapTu3anuu B cety MIHTepHeT ninm no
€XEroIHO M3/1aBaeMoMy HH(OpMAIIMOHHOMY yKa3arento "HalnuroHanpHble CTaHAAPTHI'", KOTOPBIN
OHy6J'II/IKOBaH 10 COCTOSIHHIO Ha | sHBaps TCKYLICTO roJa, U 10 COOTBETCTBYIOIIUM €KEMECATHO
n3aBaeMbIM HH(OPMAIIMOHHBIM YKa3aTellsiM, ONyOJIMKOBAaHHBIM B TEeKyIlleM rojy. Eciu ccpumounblit
JOKYMEHT 3aMeHeH (M3MEHEH), TO IIPU MOJIb30BAaHWU HACTOSALIUM CTaHJApTOM CIEAYyeT
PYKOBOJCTBOBATHCS 3aMEHEHHBIM (U3MEHEHHBIM) JTOKYMEHTOM. ECiIN CCBUTOUHBIN JOKYMEHT OTMEHEH
0e3 3aMeHbl, TO MOJIOXKEHNE, B KOTOPOM J[aHa CChLJIKA Ha HETO, IPUMEHSETCS B YaCTH, HE
3aTParuBaroIleH dTY CCBLIKY.

3 TepmuHbI U onpeeeHUs

B nacrosmem crannapre npuMmenensl TepMuHsbl 1o [OCT P 50646.
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4 KoHTPOJIb Ka4ecTBA COIMATBHBIX YCJIYT
4.1 OcHOBHBIE M0JIOKEHUS

4.1.1 KoHTposb KauecTBa COLMAIbHBIX YCIIYT 3aKII0YAETCSl B IPOBEPKE MIOJHOTHI, CBOEBPEMEHHOCTHU
IIPEJOCTABIICHUS 3TUX YCIYT, @ TAKXKE UX pe3yJIbTaTUBHOCTH (MaTepUabHOM, onpenensomeil creneHb
pelIeHHs] MaTepUAIbHBIX MM (PMHAHCOBBIX POOJIeM KIMEHTOB, WM HEMAaTepUaIbHOM,
OIpeIeJIAIONICH CTeNEeHb NOBBILEHHS (PU3MUECKOr0, MOPAIbHO-TICUXOJIOIMYECKOT0 COCTOSHUS
KJIMEHTA, PEILIEHHs €ro ObITOBBIX, IPABOBBIX U JPYTUX MPOOJIEM B pe3yibTaTe B3aUMOACHCTBUS C
WCIIOJTHUTEJIEM YCIIYTH).

4.1.2 B HacTos111eM CTaHIapTE€ KOHTPOJIIO MOUIEKUT KAUECTBO BCEX COLIMANIBHBIX YCIYT, YIOMSIHYTBIX
B 'OCT P 52143. Ilenb KOHTPOJIS - TPOBEPKA COOTBETCTBHS KaUECTBA ATUX YCIYT TpeOOBaHUIM
'OCT P 52142.

4.1.3 V3105keHNUI0 B HACTOSAILEM CTaHAPTE IPABUII U NOPAAKA MPOBEACHUS KOHTPOJIS KauecTBa
KOHKPETHBIX BUJIOB COIIMAIBHBIX YCIYT IPEANISCTBYET U3JI0KEHHE TIPABIJI M OPSIKA KOHTPOJIS
OCHOBHBIX ()aKTOPOB, HETIOCPEACTBEHHO BIMSIONINX Ha KAYECTBO MPEIOCTABIISEMBIX YCIIYT.

4.2 KOHTpOJIb OCHOBHBbIX q)aKTOPOB, BJIMAIOIIMX HA KAY€CTBO COUMAJTBHBIX YCJOYI'

4.2.1 KoHTpOITIO MOIIekKAT CIEAYIONIe OCHOBHBIE (GakTopbl, ycraHoBieHHble [OCT P 52142:

- HAJIMYHE U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMU (DYHKITMOHHUPYET YUPEIKICHHUE
(manee - JOKyYMEHTHI);

- YCJIOBUA pa3sMCIICHUS YUPCIKIACHUA,
- YKOMIIJICKTOBAHHOCTD YUPCIKACHUA CIICHUAIUCTAMU U UX KBaJ'II/I(bI/IKaI_II/IH;

- crenuagbHOe U TabeabHOE TEXHUYECKOE OCHAILICHHE yupexieHus (000pyoBaHue, MpHOOpHI,
amnmaparypa u T.11.);

- coCTOsTHUE MH(POPMAITUHU 00 YIPEKJACHUU, TIPABHIIIA U TIOPSIOK MIPEIOCTABIICHUS YCIYT KIIHCHTaM
COLIMATILHOMU CITYKOBI (Janee - KIHEeHTHI);

- HaJIM4ue COOCTBEHHOM M BHEIIIHEH CUCTEMBI (CJ'Iy>K6BI) KOHTPOJIA 3a ACATCIIbHOCTBIO YUPCIKACHU .

4.2.1.1 Ilpu KOHTpOJIE JOKYMEHTOB (ycTaBa YUpEeXJICHHs, MOJOXKEHNUS 00 YUPEKICHUH, PYKOBO/ICTB,
MIpaBmJI, CIIY>KEOHBIX UHCTPYKIUI1, METOIUK paObOThI C KIIMEHTAMH U COOCTBEHHOM 1A TEIbHOCTH,
HKCIUTYaTAallMOHHBIX TOKYMEHTOB Ha 000py/10BaHKE, IPUOOPHI U annaparypy, HallMOHAJIbHBIX
CTaH/IapTOB COLIMAIILHOTO 0OCIYKMBAHUSI HACEJIEHUS U Jp.) IPOBEPAIOT UX COOTBETCTBHE
NPEIbSBIAEMBIM K HUM TPeOOBAaHUSM I10 MOJIHOTE U MPABUIBHOCTH 0(OPMIICHHS, aKTyalbHOCTH,
CBOEMY NIpeHA3HAYECHHUIO.

OnHOBpPEMEHHO KOHTPOIMPYIOT CBOEBPEMEHHOCTD ITPOBEPKU COCTOSIHHS M IEPECMOTPA TOKYMEHTOB,
uX OOHOBIICHHS U U3BATUS U3 OOPAICHUS YCTAPEBIIINX.

4.2.1.2 Ilpu KOHTpOJIE YCIOBUN pa3MeIEHUs YUPEKICHUS TPOBEPSIIOT COOTBETCTBUE PA3MEPOB U
COCTOSIHHSI 3JJaHUH ¥ TIOMEIICHU CAaHUTAPHO-TUTUEHUYECKUM HOPMaM U TIpaBujIaM, TpeOOBaHUSIM
MPOTUBOMNOXKApHOH 6e3omacHocTH. OTHOBPEMEHHO MPOBEPSIOT MOTHOTY 00ECTICUEHUS YIPEKACHUS
BCEMH BUJAaMH KOMMYHaJIbHO-OBITOBOTO OOCTY>KUBaHUS, OCHAIIIEHUS TeJe(hOHHOM CBSA3BIO, CO3TaHUS
HEOOXOIUMBIX YCIOBHIA /IS IPEObIBAaHUS B HEM KJIIMEHTOB, 0OCITY>KHMBAIOIIIEr0 NIEpCOHANIA, a TAKXKe
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MIPEIOCTABIICHUS COLIUATIBHBIX YCIIYT.

4.2.1.3 IIpu KOHTpOJIE CHEIUATBLHOTO M TA0ETFHOTO TEXHUYECKOTO OCHAIICHUS YIPEIKICHUS
MIPOBEPAIOT YKOMIUIEKTOBAaHHOCTh 3THM OCHAIlleHHuEM (000pyJ0BaHUEM, aninapaTypoi, npudopamu),
€ro COCTOSIHME, COOTBETCTBUE TPEOOBAHUSAM CTAaHAAPTOB, TEXHUUECKUX YCIOBUMN, APYTUX
HOPMATUBHBIX JIOKyMEHTOB, IPAaBUIBHOCTD U 3()(PEeKTUBHOCTD MCIIOIB30BaHMS, CBOEBPEMEHHOCTD €T0
pUOOpeTEHNs.

4.2.1.4 YKOMITJIEKTOBAaHHOCTh YUPEXKACHUS CIICHUAINCTAMU MPOBEPSIIOT MO IITaTHOMY PaclUCaHUIO.
Kpanudukanuro, o6pazoBanue, npopeccCHOHANbHYIO MOJATOTOBKY CIIEIMATUCTOB, UX COOTBETCTBUE
3aHMMAaEMBbIM JIOJDKHOCTSIM, JICTIOBBIC, MOPAJIbHBIE K MOPATbHO-ITHYECKIE KAUeCTBa, YMEHUE
MOJEP>KUBATh HOPMAJIbHbIE YEJIOBEUECKNE OTHOIICHHUS C KJIMEHTaMU YUPEKICHUS MPOBEPSIOT IIyTEM
M3yUYeHUs! IMYHBIX JIeJI, COOeCe0BaHus, OIPOCa PYKOBOAUTENIEH, KOJUIET 10 paboTe U KIUEHTOB, a
TaK)Ke MyTeM U3Y4EHHUS [MMCbMEHHBIX OT3bIBOB O paboTe CreluaiicTOB.

OAHOBpPEMEHHO MPOBEPSIOT OPraHU3ALMIO U ITPOBEICHUE Pa0dOT yUPEKICHUS 10 MOBBIIICHUIO
KBTM(DUKAIMH CIICIIUAIMCTOB, a TAKXKE CBOCBPEMEHHOCTD MTPOBEICHUS 3TUX Pa0dOT U aTTeCTaIlIN
CHEIHAUCTOB.

4.2.1.5 Cocrosinue uHGoOpMau 00 yUpekIeHUH (CBeIEHUH 0 HANMEHOBAHUH YUPEKICHUS, €TO
MCCTOHAXOXJACHUHN, XapaKTCPEC, BUAAX U O6T)CM€ MpeaAOCTaBIACMBIX YCIYT, HOPAAKE, IIpaBUIax U
YCJIOBHSX HMX MPEIOCTABICHHUS U JIP.) TIPOBEPSIOT Ha COOTBETCTBHE TpeOOBaHUsAM 3akoHa Poccuiickoit
®enepanuu "O 3amute npas norpeduteneit” u [OCT P 52142 (nynkr 4.1.5.4).

4.2.1.6 Ilpu mpoBepke COOCTBEHHOMW CITY>KOBI KOHTPOJIS 32 ACSATEIBHOCTBIO YUPEIKACHUS TPOBEPSIOT
HAJIMYUE U CTPYKTYPY ITOH JOKYMEHTAJIbHO O(POPMIIEHHOH CITY>KOBI, TO3BOJIAIONIEH PYKOBOJICTBY
YUPEKACHUSI KOHTPOIUPOBATH AEATEILHOCTD MOAPA3ACICHUNA U OTACIBHBIX COTPYIHUKOB 110
OKa3aHUIO COLMAIIBHBIX YCIIYT, €€ COOTBETCTBHE HALMOHAIBHBIM CTaHAAPTAM U APYTUM HOPMATUBHBIM
JTOKYMEHTaM I10 COI[HaIbHOMY OOCITY)KMBaHUIO HacelIeHus, 3(pPEeKTUBHOCTD OT ee MPUMEHEHHS.

[Ipu npoBepke BHELIHEN CUCTEMBI KOHTPOJIS U3Yy4YalOT JOKYMEHTAJIbHO O(hOpMIIEHHBIE PE3YJIbTaTh
IIPOBOJMUMBIX IIPOBEPOK, XAPAKTEP OTMEYAEMBIX HEAOCTATKOB U CTEIIEHb PEaInu3alui MEPOIIPUATUH 110
UX YCTPaAHEHUIO.

4.3 KoHTpOJIb KauecTBa COLNATbHO-0ObITOBBIX yCJIYT

4.3.1 Ilpu KOHTpOJIE Ka4eCcTBa YCIYT MO COJAECHCTBUIO HACEIICHUIO BCEX KaTErOpUid - KIIMEHTaM
COLIMAJILHOM CITYKOBI B MOTYYEHHUH MPEAYCMOTPEHHBIX 3aKOHOaTeNbCcTBOM Poccuiickoit denepanuu
JBrOT U MIPEUMYIIIECTB B COLIMAIEHO-OBITOBOM 00€CTIEUEHUHU MTPOBEPSIIOT, HACKOIBKO CBOEBPEMEHHO,
KBaIM(UIIMPOBAHHO U B MOJHON Mepe oKa3zaHa KIMEHTaM MOMOIIb B PEIICHUH UX MPoOJIeM U KaKkoBa
ee 9 (HEeKTUBHOCTD.

4.3.2 KauecTBo *WIJIOH IUIOIIA U, IPEAOCTABISIEMON KIIMEHTaM CTallMOHAPHBIX U MOJIYCTAllHOHAPHBIX
YUPEXIEHUHN COLMATIBHOIO 00CTYKUBaHUS, KOHTPOJIUPYIOT IIyTEM IIPOBEPKHU €€ COOTBETCTBUS
CaHUTaPHO-TUTUEHHYECKUM HOPMaM I10 pa3Mepam, COCTOSTHHIO 3/IaHUi U TIOMEIIEHUH, NX
KOM(OPTHOCTH, 00ECIIEUEHHUIO y00CTBA MPOKUBAHUS KIIMEHTOB U 110 IPYTUM KU3HEHHO BaXKHBIM
nokazaresnsiM. OHOBPEMEHHO TIPOBEPSIOT, HACKOJIIBKO YYUTHIBAIOT IPU Pa3MEIICHUN KIMEHTOB B
KHUJTBIX TIOMEICHUSX X (PU3UUECKOE U IICUXHUECKOE COCTOSHUE, ICUX0JIOTHYECKYI0 COBMECTUMOCTb,
HAKJIOHHOCTH.

4.3.3 KauecTBO MoMeIieHui, NpeoCTaBIsIeMbIX IJIs1 OpraHU3aluy peaOduINTallMOHHBIX MEPOTIPUSATHUH,
7e4eOHO-TPYAOBOM 1 y4eOHOM AeITeNbHOCTH, KYJIbTYPHOTO U OBITOBOTO 00CITYKUBaHUS,
KOHTPOJMPYIOT IMyTEM UX IPOBEPKU Ha COOTBETCTBHE TPEOOBAHUSM I10 pa3Mepy, PacloIOKEHHIO,
KOH(UTrypaiuu, 00ecredeHrn0 BO3MOKHOCTH ITPOBEACHUS B HUX BCEX YIOMSHYTBIX BBILIE
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MEPOIPUATHIA ¢ yueToM crienupuKku 00CcIyKUBaeMoro KOHTUHreHTa. Kpome Toro, Bce xuiible,
CITy’>keOHBIE U TTPOU3BOICTBEHHBIC TIOMEIICHHSI IPOBEPSIOT HA COOTBETCTBHUE CIIEAYIOITIUM
TpeOOBaHUSM, ONPENEISAIONINM UX Ka4eCTBO:

- TpeOOBaHUSM IPOTUBOIOKAPHOM 0€30aCHOCTH;

- TpeOOBaHUAM 110 005I3aTEILHOMY OCHAIIIEHUIO TEIE(POHHON CBA3BIO U 00ECIIEUEHUI0 BCEMU BUIAMHU
KOMMYHaJIbHO-OBITOBOTO 00CTYKHBAaHUS;

- TpeOOBaHUSAM I10 3AILUIIEHHOCTH OT BO3ACHCTBUS PAa3IUYHBIX (PAKTOPOB (IIOBBILIEHHOM
TEMIIEPATYPBbI, BIIAXKHOCTU, BUOPALIMU U T.J.), OTPULIATEIBHO BIUSIOLIMX HA 3[J0POBbE IIEPCOHAIA,
KJIMEHTOB U Ha KaueCTBO MPEA0CTABISAEMbIX YCIYT;

- TpeOOBaHUSAM IO 00s13aTEIbHOMY 000PYI0BaHHUIO MOMEIIEHUN CHeMalbHBIMU YCTPOMCTBAMU,
MPUCTIOCOOTICHUAMU NSl IEPEBIXKEHUS] HHBATIHUIOB (MTAHIyCaMU, TOPYYHSIMH, PACIITHPECHHBIMH
JIBEPHBIMH MPOEMaMHU, TUPTOBBIMU MOJbEMHUKAMH U T.J.).

4.3.4 Ilpu KOHTpOJIE KauecTBa MEOENU U MOCTENbHBIX MPUHAUIEKHOCTEH, IPEAOCTABIAEMbIX
KJIMEHTaM Y4peXK/I€HUH COLMaIbHOrO 00CTyKUBAaHUS, IIPOBEPSIIOT, HACKOJIBKO OHU YA00OHBI B
M0JIb30BaHUHU, YUUTBIBAETCS JIU NP UX 10AOOpe (pru3nUecKoe COCTOSHUE KIIMEHTOB (MHBAJIMIOB,
TSAXKEIN000IbHBIX, MAJIOTIOABMXKHBIX U T.J.), B KAKOW CTENIEHU OTBEYAIOT OHU TPEOOBAHUAM
COBPEMEHHOI'O IM3aliHa U BBIIIOJHEHBI JIU U3 HETOKCUYHBIX MAaTCPHUAIIOB.

4.3.5 Ilpu KOHTpOJIE Ka4ecTBa MPEAOCTABISIEMBIX KIIMEHTaM OJICK/Ibl, 00YBH, HATEIBHOTO OeNbs
IMPOBEPAIOT, HACKOJIBKO OHU YZ[O6HI)I B HOCKE, COOTBETCTBYIOT JIM POCTY U pa3MCpaM KIMCHTOB,
OTBEYAIOT JIM UX 3ampocaMm 1o (acoHy U paclBETKE, OTBEYAIOT JIU CAHUTAPHO-THTHEHUYECKIM HOpMam
U TpeOOBAHUSIM.

4.3.6 IIpu KOHTpOJIE KaueCcTBa TOPSIYEro MUTAHUS, IPEAOCTABISIEMOIO B YUPEXKIEHUAX COLUAIIBHOTO
00CITy>)KUBAHMSI WM JJOCTABIIIEMOI0 KJIMEHTaM Ha JI0M, IPOBEPSIOT, HACKOJIBKO JOOPOKaueCTBEHHBI
IPOJYKTHI, U3 KOTOPBIX OHO U3TOTOBJISIETCS, YAOBIETBOPSET JIM OHO NOTPEOHOCTH KJIMEHTOB 110
KaJOPUMHOCTH, COOTBETCTBYET JIM YCTAHOBJICHHBIM HOpPMaM MUTAHUSI IO COJIEPKAHUIO OEJIKOB, )KUPOB,
YIJIEBOJIOB U CAHUTAPHO-TUTMEHUYECKUM HOPMAaM, YUUTBIBAETCS JIU IIPH €70 PACTIPEAECICHUN
COCTOSIHUE 370POBbs KIIUEHTOB.

4.3.7 KauecTBO COLMAIbHO-OBITOBBIX YCIYT HHAMBUYaTbHO-00CTYKUBAIOIIEr0 M TUTHEHUYECKOTO
XapakTepa KIMEeHTaM, 110 COCTOSHUIO 3/J0POBbSl YaCTUYHO WIIM MOJHOCTHIO YTPATUBILINM CIIOCOOHOCTD
K CaMOOOCITY>KHBaHHUIO U HE CIIOCOOHBIM BBIIOJIHATH OOBIYHBIE JKUTEHCKHE POLIETYPHl, B TOM YHCIIE
Takue JEHCTBUS: BCTaTh C IIOCTENH, JI€Ub B IOCTENb, OJAETHCS U Pa3JeThCsl, yMBITHCS, IPUHATH BaHHY
(cxoauTh B 6aHIO), MPUHATH MUY, TUTh, TOJIb30BATHCS TyaJeTOM UJIHM CyIHOM, IIEpEIBUraThCs MO
JIOMY U BHE JIOMa, yXa)XHBaTh 3a 3y0aMu WK YENIOCThIO, MT0JIb30BATHCA OUKAMHU WJIH CITyXOBBIMU
annapaTramu, CTpU4db HOI'TH, My>KYMHaM OpUTb OOPOAY U yCbI, KOHTPOJIUPYIOT MPOBEPKOI, B KaKOM
CTETEeHU 3TH YCIIYTH 00€CIeYrBaOT BO3MOKHOCTD BBIIIOJIHEHUS! HEOOXOAUMBIX KJIMEHTaM MpOLEeayp
0e3 MpUYUHEHUS KaKoro-1100 Bpesia UX 3J0pOBbI0, GU3NUYECKUX UM MOPAJIBHBIX CTpaJlaHUi WK
HEy100CTB U MPOSBISET JIU IIPU ATOM 00CTYKUBAIOLIUH MepCcOHal HEOOXOJUMYIO JEIUKATHOCTh U
KOPPEKTHOCTb 110 OTHOILIEHUIO K KIIMEHTaM.

4.3.8 IIpu KOHTpOJIE KauecTBa yCIyT MO COJEHUCTBUIO B ITOJIyYEHUN HAIIPABICHUS B
CHelHaTM3UPOBAHHbIE YUPEKACHUS 31paBOOXPAHEHUS, HA CAHATOPHOE JICUEHUE WIN B CTAl[MIOHAPHbBIE
YUPEXICHUS COLMAIBHOTO OOCITY>KUBAHUS IPOBEPSIIOT, B KAKOH CTENEHU TO COACHCTBHE
CHO0CcOOCTBOBAJIO ONEPATUBHOMY M OOOCHOBAaHHOMY HAIpaBJICHUIO KJIMEHTA B TO WM UHOE
YUPEXKIEHUE HA JIEUEHUE WIN OTIBIX B COOTBETCTBUM C MEAUIIMHCKUMHU ITOKa3aHUSIMH.



4.3.9 KoHTpoJb KauecTBa yCIYT 1O CO3JJaHUI0 YCIOBUHM IS OTIIPABICHUS PETUTHO3HBIX 00PSIOB
OCYUIECTBJISIIOT MPOBEPKOM, HACKOJIBKO CTPOr0 YUUTHIBAIOTCS IIPU 3TOM BEPOUCIIOBEIAHKE, BO3PACT,
1oJ1, GU3NYECKOE COCTOSHUE KJIMEHTOB, 0COOCHHOCTH PUTYAIOB PEIUTHO3HBIX OOPSAIOB B Pa3IUYHbBIX
KOoH(ecCusx, a TaKKe He JOIMYCKAIOTCS JIM KaKue YIIEeMIICHHUs TPaB CBOOOTHOTO OTIIPABIICHUS
PEIUTHO3HBIX O0PSAIOB BEPYIOIIHMH.

4.3.10 KauecTBO COICICTBHS B OPraHU3AIMU IPEAOCTABICHUS YCIYT TPEANPUATUSIMU TOPTOBIIH,
CBSI3H, KOMMYHAIIbHO-OBITOBOTO OOCITY’)KUBAHUS MTPOBEPSIOT HA TPEIMET €r0 COOTBETCTBUS
TpeOOBaHUSM IO YIOBJIETBOPEHUIO NOTPEOHOCTEH U 3alIPOCOB KJIMEHTOB B CBOEBPEMEHHOM
MpHOOPETEHUU HEOOXOAUMBIX MPOIOBOJIBLCTBEHHBIX U MIPOMBIILICHHBIX TOBAPOB, B PEILICHUU
BOIIPOCOB OIUTATHI KUJIbSl © KOMMYHQJIbHO-OBITOBBIX YCITYT.

4.3.11 KoHTpoJb KauecTBa YCIyT MO TOCTaBKE BOJIBI, TOTIKE TIeUei, COJCHCTBUIO B 00eCTieUeHNN
TOILTUBOM, Cllaue BEIEH B CTUPKY, PEMOHT M 00paTHOM UX JOCTAaBKE, COJICHCTBUIO B OPraHU3aIIH
YOOPKU SKHITBIX TIOMEIICHHM, TT0 OKa3aHHUIO MIOMOIIY B IPUTOTOBJICHUH MTUIIH OCYIIECTBIISICTCS
MIPOBEPKOM TOTO, HACKOJIBKO MOJIHO U CBOEBPEMEHHO YJIOBIETBOPSIFOTCS HYK/IBI U IOTPEOHOCTH
KIIMEHTOB B PEIICHUN YTHX MPOOJIEM /ISl CO3/IaHUS UM HOPMATBHBIX YCIIOBUH JKHU3HH.

4.3.12 IIpu KOHTpOJIE KaueCTBA YCIYT MO OKa3aHUIO MOMOIIIH B YXOJI€ 3a IETbMH, IPYTUMU
HETPYI0CIIOCOOHBIMU WX JUTUTEIIHHO OOJICIONIMMHU YWICHAMU CEMbU TIPOBEPSIOT, B KAKOW CTETICHH 3TH
YCIIyru 1noMorjia OCTaJibHbIM 4JICHAM CCMbU OCBO6OIII/ITI>C$I OT 3THUX 00SI3aHHOCTEHN U IIO3BOJIMIA UM
3aHUMAThCS APYTUMH, HYXKHBIMH UM JIeJIaMH Ha paboTe WK JoMa.

4.4 KoHTpOJIb Ka4yecTBAa COMAIBbHO-MEIMIMHCKUX YCIYT

4.4.1 IIpu KOHTpOJIE KauecTBa yCIyT M0 OKA3aHUIO IIOMOIIY HACEJIEHUIO BCEX KaTErOpUid ¥ IpyII -
KJIMEHTaM COLMAJIbHOM CITy>KOBI B IOJyUEHUU IPEyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoi
denepanyy cOLUAIbHO-MEIULIMHCKUX YCIIYT IIPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO U B
HE00X0AMMOM JI 00BEMEe OKa3bIBAIOT 3TH YCIYTH U KaK YYUTHIBAIOT MIPU UX OKA3aHUH XapaKTep
3a00J1€eBaHUs, MEUIIMHCKHE TIOKAa3aHUs, PU3MUECKOE U IICUXUYECKOE COCTOSIHUE KIIMEHTOB.

4.4.2 KauecTBO yCIIyT IO OKa3aHUIO WJIN COJEHCTBUIO B OKa3aHUU MEIULUHCKON TIOMOIIN KJIMEHTaM
CTallMOHAPHBIX YUPEXKJIEHUHN COLMATbHOIO 00CTyKUBaHUS B 00beMe 0a30BOIl IpOrpaMMBl
00513aTeNIbHOT0 MEIUIIMHCKOTO CTpaxoBaHus rpaxaan Poccuiickoit denepannu, 1eneBbIX U
TEPPUTOPUATBHBIX IPOTrPaMM 0053aTEILHOTO METUIIMHCKOTO CTPAXOBaHHUs, OKa3bIBA€MOM B JIEUEOHO-
NpOopUIAKTHYECKUX YUPEKICHUAX, KOHTPOIUPYIOT IPOBEPKOM, HACKOJIBKO MOJIHO U CBOEBPEMEHHO
BBITIOJIHSIOTCS BCE MEIULIMHCKHE MTPOLEAYPBl U MEPOIPUATHS, IPETYCMOTPEHHBIE IPOrpaMMaMHU, U
KaKoBa MX 3(pPEeKTUBHOCTb.

4.4.3 Tlpu KOHTpOJIE Ka4eCTBa YCIIYT B CTAllMOHAPHBIX YUPEXKJIECHHUIAX MO 0OECTIEUEHUIO yX0/a 3a
KJIMEHTaMH C YUE€TOM COCTOSIHUS UX 3710POBbsI IPOBEPSIOT, HACKOJIBKO MOJIHO U CBOEBPEMEHHO
OKa3bIBAIOTCS 3TU YCIIyTH (00THpaHue, 0OOMbIBaHNUE, THTHEHNYECKUE BaHHBI, IPUYEChIBAHHUE,
MIPOBEJICHNE METUIIMHCKUX MPOLIETyp, BblJauya JEKapCTB B COOTBETCTBUU C HA3HAYEHHEM Bpaya,
HaOJI0IeHNE C TOTOBHOCTBIO B JIF000 MOMEHT MPUITH Ha MOMOIIIb U T.J.) U B KAKOW CTETIEHU OHU
YIOBJIETBOPSIOT HYK/bl U TOTPEOHOCTH KIIMEHTOB.

4.4.4 T1pu KOHTpPOJIE KA4ECTBA YCIYT MO COAEHUCTBHUIO B TPOBEAECHUH MEANKO-COUATBHOMN IKCIIEPTU3bI
MIPOBEPSIIOT, B KAKOM CTETIEHH 3TU YCIYTH MIOMOTalOT YUPEXKACHUIM MEANKO-COLIMAIbHOM SKCIEPTU3BI
B NMPAaBWJILHOM OTIpEIeTICHUH (B YCTAHOBJIEHHOM TIOPSJIKE) MMOTPEOHOCTEN OCBUICTEIHCTBYEMBIX
KJIMEHTOB B ME€pax COIMAILHON 3alllUThI, BKIIOUYAsl peadMIUTAIlI0, HA OCHOBE OIIEHKU OTpaHHYEHUI
KU3HEIESITSIIbHOCTH, BEI3BAHHBIX CTOUKUM PACCTPONCTBOM (YHKIIUNA OpPTaHU3Ma, a TAKXKE B
o0ecredueHnr MOCeIeHNS KITHEHTaMU COOTBETCTBYIOIINX CIIEIIMATICTOB U cO0pa BceX TIOKYMEHTOB,
HEOOXOUMBIX JUIsl KOMIUIEKCHOM OIIEHKH COCTOSIHUS X 3JI0POBhSl HA OCHOBE aHAJIN3a Pa3IUnIHBIX



JaHHBIX.

4.4.5 KoHTpOJb 32 COACHCTBUEM B ITPOBEACHUH PEaOUIUTAIIMOHHBIX MEPOTIPUATHIA COITUATBLHO-
MCIUIHUHCKOI'O XapaKTepa B COOTBETCTBUU C MHAWBUAYAJIbHBIMU IIPOrpaMMaMi pea6I/IJII/ITaL[I/II/I
MHBAJINI0B 3aKJIF0YAETCs B MPOBEPKE TOTO, HACKOJIBKO ONTUMAIBHBIM JIJIS1 KaXK/I0T0 KOHKPETHOTO
MHBAJINA ABJsieTCA HAOOp pa3pabOoTaHHBIX MEPOIIPHUATHH 110 €r0 COLUATBHON PeadMINTaluY U B
MIOJIHOM 1T Mepe 00ecrieunBaeTCs BBIMOJHEHHE 3allIaHUPOBAHHBIX MEPOIPUSTHIA, a TAK)KE KaKOoBa
PE3YIBTATUBHOCTb UX MPOBCACHUA.

4.4.6 KauecTBO yCIIyT [0 OpraHu3alyy IPOX0XKACHUS JUCTaHCEPU3aLuU IPOBEPSIIOT TEM, B KaKOU
cTerneHu Obla obecrieueHa JOCTYIMHOCTh MOCEIEHHS KIIMEHTaMHU BCEX MPEANMCAaHHbIX UM Bpaueii-
CHEIHAIMCTOB U KaKoBa ObliIa MX sIBKA JIJIs1 YIIyOJIEHHOTO U BCECTOPOHHETO 00CIe0BaHUS COCTOSHUS
3J10pOBBSI.

4.4.7 Ilpu KOHTpOJIE Ka4eCTBa YCIIYT IO OPTaHU3AIMH MEAUKO-COLUAIBHOTO 00CIeI0BaHUS -
OKa3aHHIO KBATM(HUIIMPOBAHHOTO KOHCYJIbTUPOBAHHSI, TPOBEICHUIO IIEPBUYHOTO MEUIIUHCKOTO
OCMOTpA U TICPBUYHOM CAHUTAPHON 00pabOTKH, OKA3aHHIO TIEPBOI TOBPauCOHON TTOMOIIH, IEPBUYHOM
ME/IMKO-CAHUTAPHOW ¥ CTOMATOJIOTHYECKOM MTOMOIIN POBEPSIOT, 00ECIICUNBACT JIU TaKast
OpraHM3aIysl YCIyT MOTPEOHOCTH KIMCHTOB CTAIIHOHAPHBIX YUPESKICHUHN B YKa3aHHBIX COI[UATBHO-
MEIUIIMHCKUX YCIyTax JI0 Havyaja CUCTEeMaTHYECKOTO JICUCHUSI.

4.4.8 KoHTpOJIb Ka4uecTBa yCIyT, CBSI3aHHBIX C TOCIUTAIN3aLUEN WIN CONEHCTBUEM IOCIIUTAIN3aLUN
HY)KJAIOUIUXCS IPaX/1aH B J1e4eOHO-IPO(UIAKTUIECKIE YUPEXKICHUS, a TAK)KE C COJACHCTBUEM B
HaMpaBJICHUU IPaXKAaH (B TOM 4YHCIe JeTel) Ha CAaHaTOPHO-KYpOPTHOE JIeUEHHUE, 3aKIIF0YaeTCs B
MPOBEpPKE, HACKOIBKO 000CHOBAHHBIMH OBUIH TH HAIPABJICHUS, COOTBETCTBOBAJI JI OHU
MEJIULMHCKUM MTOKa3aHUSM U TOJIHOCTBIO JIM YUUTBIBAIUCH IIPU 3TOM IOKEIaHUS U TOTPEOHOCTH
IpaKJaH.

4.4.9 Tlpu KOHTpOJIE Ka4eCTBa YCIIYT 1O COJACHCTBUIO B TIOJIYYEHUH 3yOOIIPOTE3HON M TPOTE3HO-
OPTOIEAMYECKOM MOMOIIH, a TAKXKE 110 00ECTIEYSHUIO HIIH COACHCTBHIO B 00ECTICYCHUN TEXHUYECKIMU
CPEICTBAMU yX0Jla ¥ peabMINTalluy IPOBEPSIOT, HACKOJIBKO ITOJHO COOTBETCTBYIOT 9TH yCIIyTH
MPAKTUYECKUM MOTPEOHOCTSIM KJIIMEHTOB ¥ 00€CIIEUNBAIOT MOTyYeHUE MU HEOOXOIUMBIX NPOTE30B
WIH APYTHX CPEACTB yX0/a U PeadMIUTALINH.

4.4.10 KoHTpoJib KauecTBa YCIIyT, CBA3aHHBIX C IPOBEIEHUEM MEIUILIMHCKUX NpoIenyp (M3MepeHue
TEMIIEPATYPHI TEJIAa ¥ apTEPUATIBHOTO JaBJICHHUS], HAI0KEHHE KOMIIPECCOB, OCYILIECTBICHHUE NTEPEBI30K,
00paloTKa MpoJie’KHEN, paHEBBIX TOBEPXHOCTEH, BHIIOJHEHNE OYUCTUTENBHBIX KIIM3M) U C OKa3aHUEM
MIOMOIIIM B BBIIIOJTHEHNUH CBSI3aHHBIX CO 3JI0POBbEM MpOLENYyp (IIpHUEM JIEeKapCTB, 3aKalbIBaHUE KareJb,
[I0JIb30BaHKUE KaTETEPAMU U JIp.), 3aKJIFOYAETCS B IPOBEPKE TOT0, HE HAHOCUT JIM OKa3aHHUE ITUX YCIIyTr
BpeJla KIIMEHTaM U BBIMIOJHSIOTCS JIM IIPU 3TOM TpeOOBaHUS MaKCUMAaJIbHON aKKypaTHOCTH U
OCTOPOKHOCTH CO CTOPOHBI 00CITY’KHBAIOLIETO MIEPCOHATIA.

4.4.11 KadecTBO ycayr Mo COJEHCTBUIO KIIMEHTaM, 00CIyKUBa€MbIM Ha JIOMY, B OKa3aHUH
MEIULUHCKONW TOMOIIH, OKa3bIBaEMOM J1e4eOHO-TPOYUIAKTUYECKUMH YUPEKACHUSIMH,
KOHTPOJIHUPYIOT T€M, HACKOJIbKO IIPABUIILHO U CBOEBPEMEHHO ObLIO 00ECIIeueHO BHIIIOJHEHHE paboT
10 TOCTAHOBKE MPEBAPUTEIILHOTO JUArHO3a, T0CTaBKE KIMEHTOB B JICUEOHOE YUPEKICHUE, YIaCTHIO
B YTOUYHEHHH JMArHO3a U MPOBEJACHNUIO HEOOXOAUMBIX MEIUIIMHCKUX MPOIEAYD, PETYCMOTPEHHBIX
porpaMMaMH, a TaKkKe MO BO3BPALCHUIO KIIMEHTOB JIOMOIA.

4.4.12 HpI/I KOHTPOJIC Ka4€CTBA YCIIYI, CBSI3aHHLIX C OKa3aHUEM 06CJ'IY)KI/IBaCMBIM Ha TOMY KJIIMCHTaM
CaHHTapHO-FHFHeHHLIeCKOﬁ oMo (O6TI/IpaHI/Ie, O6MBIBaHI/Ie, THTUCHUYCCKUEC BaHHBI, CTPHXKKaA
HOFTeﬁ, NPpHUYCChIBAHUC U T.,Z[.), OCYHICCTBJICHUEM UM MOAKOXHBIX U BHYTPUMBIIICYHBIX BBEJICHUH
JICKApPCTBCHHEBIX MPECIAapaToB B COOTBETCTBUH C HA3HAYCHHUEM JICHAIIIUX Bpaqeﬁ, 3360pOM MaTcpuaioB
I TIPOBECACHU A naGopaTopHHx HCCHCHOBaHHﬁ, CMEHOM HaTeJIbHOI'0 66.1'[};}1, KOPMJICHUCM



0CJTabJICHHBIX KIIUCHTOB, MPOBEPSIOT, HACKOIBKO CBOCBPEMEHHO M B TIOJIHOM JIH 00BEMe TPOBOISAT
NpCANMCAHHBIC KIIMCHTAM YKA3aHHBIC BBIIIC MCAUIIUMHCKHUEC TPOUCAYPHI, CHOCO6CTBYIOT JI1 OHU
YAYYIICHUIO COCTOSIHUS 3710POBbS U CAMOYYBCTBHUS KIIMEHTOB, YCTPAHEHHIO HEMPHUSITHBIX OIYIICHHIA
auckomdoprTa.

4.4.13 KayecTBO KOHCYJIBTHPOBAHUS 110 COLUATBHO-MEIUITUHCKIM BOIIPOCAM IPOBEPSIOT TEM, B
KaKOH cTeneHn 0o0ecrieynBaeT OHO OKa3aHue KBAIN(UIMPOBAHHOM TOMOIIN KJIMEHTaM B IIPABUIBHOM
MOHMMAaHHH U PEIICHUH CTOSAIINX Nepe/l HUMH KOHKPETHBIX COIMAIbHO-MEIUIIMHCKUX TPOOIeM
(nIaHMpPOBaHUE CEMBH, COBPEMEHHBIE CPECTBA KOHTPALCNIIUY, TUTHEHA TUTaHUS U JKUINLIA,
n30aBJIeHUE OT BPEIHBIX MPUBBIYEK, IPO(DUIAKTHKA PA3IUYHBIX 3a00JI€BaHUI, CEKCyalbHbIE
paccTpoiicTBa, MICUXOCEKCyaIbHOE pa3BUTHE, 00yYSHHE POJACTBEHHUKOB OOIBHBIX MPAKTUYECKUM
HaBBIKAM yXOJia 3@ HUMH U Jp.).

4.4.14 Ilpu KOHTPOJIE Ka4eCTBA YCIYT M0 OPraHU3ALMHU SKCTPEHHON MEIUKO-TICUXOJIOTUYECKOU 1
HKCTPEHHOH T0BpayeOHON TTOMOIIU MPOBEPSIIOT, 00ECIIEYMBAET JIM OHA CBOEBPEMEHHOE
Oe3o0TiarareibHOE KOHCYJIbTHPOBAHUE KIIMEHTOB, OKa3aHHE MOMOIIY B MOOMIM3AINH UX PU3NIECKUX
U TYXOBHBIX PECYPCOB, B ONPEACICHUU MPEABAPUTEIHHOIO JUArHO3a, PAaBUILHOM BEIOOPE U
MOJIyYEHUH JICKAPCTB, MOPSAKE UX MpUeMa 0 MPUOBITHS BHI3BAHHOTO Bpaya.

4.4.15 KadecTBO ycayr Mo OpraHu3aiy J1e4eOHO-TPYI0BOM JeATENbHOCTH KIIMEHTOB KOHTPOJIUPYIOT
IIPOBEPKOM, KaK AKTUBHO IIPUBJIEKAIOTCS OHU K IIOCUIIBHOM TPYAOBOM JAEATEIBHOCTH, COBMEIIAEMOM C
JICYCHUEM U OTJIBIXOM, B 3aBUCUMOCTH OT COCTOSIHHS 3/I0POBbSI C LIEJBIO MOACP)KaHNUS aKTUBHOTO
o0pasa )KHU3HH, a TAK)KE HACKOJIBKO ITOJTHO 00ECIIeUnBACTCS MOTPEOHOCTh KIIMEHTOB B JICUEOHO-
TPYJIOBOH AESITETbHOCTH.

4.4.16 Ilpu KOHTpOJIE KauecTBa YCIYT IO OKa3aHUIO MTOMOIIH B BBIITOJIHEHUU (PU3NYECKUX
YIOPaKHEHUH MPOBEPSIOT, B KAKOW CTEMEHU 00E€CIIEUeHO OBJIA/ICHUE KIIMEHTAMH JIOCTYITHBIM U
0€30MacHbIM 75 3A0POBbsI KOMILJIEKCOM (PU3UYECKUX YIIPAKHEHUH C I[EJIbI0 €0 CUCTEMATUYECKOT0
BBITIOJIHEHUS JUIS1 YKPEIUJIEHUS 3I0POBBA.

4.4.17 KoHTpoJib KauecTBa UHIUBUYaIbHOU PaOOTHI C HECOBEPILIEHHOJETHUMHU I10 IPETYIPEXKIECHUIO
BPEJIHBIX MPHUBBIYEK U U30ABICHUIO OT HUX, MO OATOTOBKE K CO3/IaHUIO CEMBbH U POXKJIECHHIO JIeTeH
OCYILIECTBIISIETCS POBEPKON OpraHU3aluu, MPOBeIeHUs U 3PPEKTUBHOCTH Pa3bsICHUTENBbHON pabOThI
0 maryOHOCTH YyHOTpeOJIEHUs allKOToJisl, HAPKOTUKOB, KYPEHUS, O HETATUBHBIX Pe3yNbTaTax, K
KOTOPBIM 3TO MPUBOJIUT, a TAKXKE KaKhe He0OXO0IMMble PEKOMEHIAIUH 110 PEIYIPEKIECHUIO WIH
IIPEOJOJIEHUIO ATUX MPUBBIUEK JAIOTCS MOJIOBIM JIFOIM U KaK BBIITOJIHSAIOTCS.

4.4.18 [Ipu KOHTpOJIE KAUECTBA YCIYT MO COACHCTBUIO CEMbSIM, UMEIOIIUM JIETEN C OTpaHUYCHHBIMU
YMCTBEHHBIMU WU (PU3UUECKUMHU BO3ZMOXKHOCTSIMU (BKIIFOYAsI IETEH-UHBAIHMJIOB), BOCITUTHIBAEMBIX
JI0Ma, B TIPOBOJIMMBIX UMH JICYEHHH, 00YUeHUN HAaBbIKAaM CaMOOOCTYKUBaHUs, OOIIICHHS,
CaMOKOHTPOJISI TPOBEPSIOT, KaK 00ECIEeYeHO U KaKue MPaKTUYECKHE Pe3ysIbTaThl 1aeT 00ydeHue
poauTenel U oOKazaHUE UM KBATU(DUIIMPOBAHHON MOMOIIU PAOOTHUKAMH YUPEKICHUN B TPOBEICHUH
MEPOTIPUSITHI 1O COIMATBHO-MEIUIIMHCKON peaOuINTaIluH JIETEH, TOBBIIICHUH X
MHTEJJIEKTYaTbHOTO YPOBHS U AN TAllMU K CIOKHUBIIUMCS YCIOBHUSIM JKU3HH U OBITA.

4.4.19 KagecTBO colMaabHO-MEQUIIMHCKOTO NaTpOHaXa ceMel, MMEIOIINX JAEeTel C OrpaHUYEHHBIMU
YMCTBEHHBIMU U (PU3NYECKUMU BO3MOKHOCTSIMH (B TOM YHCJIE I€TeH-UHBAIN/I0B), KOHTPOJIUPYETCS
MIPOBEPKOM, CUCTEMAaTUUECKH JIU IPOBOJUTCS HAOIIOIEHUE 32 CEMbsIMH U 00ECTIEUMBAET JIU 3TO
Ha0Jt0/IeHNEe CBOEBPEMEHHOE BBISIBJICHHE BOZHUKAIOIIUX MPOOIIEM, KOTOPbIE MOTYT OTPHUIIATEIHHO
MOBIIUATH HA 37I0POBbE U IICUXUKY JIETEH U YCYI'YOUTb CI0KUBIIYIOCS TPYIHYIO KU3HEHHYIO
CUTYAIUIO B 9THX CEMbSX, U CBOEBPEMEHHOE OKa3aHHe UM HE0OX0JUMOM B TpeOyeMbIii MOMEHT
ITOMOLIH.



4.5 KoHTpoJIb Ka4ecTBa COMUATbHO-TICUX0JOTHYECKUX YCIYT

4.5.1 IIpu KOHTpOJIE Ka4eCTBA MCUXOJOTMYECKOr0 KOHCYIbTUPOBAHUS TPOBEPSIOT, HACKOJIBKO
KBUTM()UIIUPOBAHHO U MOJIHO OHO OBLIO MPOBEICHO M 00CCIICUNIIO JIM OKA3aHUE KITMEHTaM
HE00XO0IMMOM IMOMOIIM B PEHICHUH UHTEPECYIOIINX UX MPOOJIeM, CBA3aHHBIX C HATaKUBaHUEM
MEXIIMYHOCTHBIX OTHOIICHUH [T IPEIYIPEXKACHUS U MTPEOI0JICHUS CEMEIHBIX KOH(IIUKTOB, a TAKKE
HaJIaKMBaHUEM JIETCKO-POAUTENBCKUX, CYIPYKECKUX U APYTUX 3HAUUMbIX OTHOLICHHH.

4.5.2 KoHTpoIb KayecTBa CUXOJUATHOCTUKU U 00CII€I0BaHUS IMYHOCTU OCYLIECTBIISIOT IPOBEPKOH,
HACKOJIbKO ITPOBEJCHHBINA aHAJIN3 IICUXHUUYECKOr0 COCTOSHUS M UHAMBUTyaIbHbIX 0COOEHHOCTEH
JIMYHOCTH KJIMEHTA, BIUAIOLIMX Ha OTKJIOHEHMS B €r0 ITOBEJECHUN U OTHOLIEHUU K OKPYKaKOLUM
JIOASIM, TIO3BOJISIET OTYYUTh HEOOXOIUMYIO HH(OPMALIUIO 1711 COCTABICHUS IPOTHO3a U Pa3paboTKU
PEKOMEHIallUi 110 IIPOBEICHUIO KOPPEKTUPYIOLUX MEPOIIPUATUH.

4.5.3 KauecTBO ycClIyry 10 IICUXOJOTUYECKONH KOPPEKLIUY KOHTPOJIUPYIOT IPOBEPKOM, B KaKOI
CTEIIEHH 3Ta yCIIyra, 3aKJII0YaroIIascs B AKTUBHOM IICUXO0JIOIMYECKOM BO3/I€HCTBUH, 00eCIIednBaET
[peoioJieHNe WK ocialblIeHne OTKIOHEHUN B Pa3BUTHH, SMOLIMOHATBHOM COCTOSIHUM U TIOBEICHUHT
KJIMEHTOB (KOH(JIMKTHbIC OTHOLICHUS POAUTENEH U JeTel UM UCKaKEHUH B UX IICUXUUYECKOM
pPa3BUTHN) U IPUBEACHHUE STUX OTKIOHEHUH B COOTBETCTBUE C BO3PACTHBIMU HOPMATUBAMHU U
TpeOOBAHUSAMH COLIMAIILHOM CpEJIbI.

4.5.4 IIpu KOHTpOJIE Ka4eCcTBA ICUXOTEPANIEBTUYECKON TIOMOILY IIPOBEPSIIOT, HACKOIBKO OHA
crocoOCTBYeT 3((HEKTUBHOMY PEIICHUIO KIIMEHTaMH TPO0IeM, JIe)KAITHX B OCHOBE )KU3HEHHBIX
TPYZHOCTEN U KacaroLMXCs IPEOAO0ICHHS B CEMbE OCTPOU NICUXOTPABMUPYIOLIEH UIIN CTPECCOBON
CUTYyalll{, HETATUBHO BIUSIONICH Ha 3I0POBBE U IICUXHKY MPEXK]IE BCETO ACTEH, HEaeKBAaTHBIX (HOpM
IIOBE/ICHUS POJUTEIICH, COLMAIBHOM alaliTallui K U3MEHSAIOLIMMCS COLUAIBHO-DKOHOMUYECKUM
YCIJIOBUSIM KM3HU U MEKITMUYHOCTHBIX KOH(IUKTOB.

4.5.5 KoHTpob KauecTBa COLUAIbHO-TICUXO0JIOTHYECKOT0 NaTPOHAXKa OCYIIECTBISIOT IPOBEPKOIA,
CHCTEMaTUYECKH JIM ITPOBOJAT HAOIOIEHH 3 KIIMEHTaMH, HACKOJIbKO CBOEBPEMEHHO Ha OCHOBE ITHX
HAOJIOACHNH BBISBIISIIOT CUTYAIMH ICUXUIECKOTO TUCKOM(OPTA, KOH(DIUKTOB U IpYTUe CUTYallNH,
yCyryOJIsioIye TpyIHY0 KU3HEHHYIO CUTYAIUI0 KIMEHTOB, B MIOJIHOM JIM Mepe OKa3bIBalOT UM
HGO6XO}II/IMYIO B I[aHHBIﬁ MOMCHT COIIHAJIBHO-TIICUXOJIOTMYCCKYIO ITOMOIIb.

4.5.6 Ilpu koHTpOJIE KaueCcTBa MCUXOMPOPUIAKTUIECKON M TICUXOJIOTUUECKON pabOThI MPOBEPSIOT, B
KaKoi cTeneHu 3Ta paboTa oOecreunBaeT BHITIOTHEHHUE 3a/1a4 10 CBOEBPEMEHHOMY MIPEIYIPEkKACHUIO
BO3MOJKHBIX OTKJIOHEHUH B TICUXUKE, CTAHOBJICHUU U PA3BUTUU JTUYHOCTU KIIMEHTOB Ha KaXKJIOM
BO3PACTHOM 3Tarie, o COJICHCTBUIO B (GOPMHUPOBAHUH Y HUX MOTPEOHOCTH B IICUXOJIOTUYECKUX
3HAHUSX M JKEJIaHUs UCIIOJIB30BATh UX JJIsi pabOThI HaJl COOOM M CBOMMU MPoOIeMaMu, CO3JJaHUTO
YCIIOBUM JIJIS1 TOJIHOLEHHOTO TICUXUYECKOTO Pa3BUTHS IMYHOCTH.

4.5.7 KauecTBO NCUXOJOTUYECKUX TPEHUHTOB KaK aKTUBHOT'O MICUXOJIOTUYECKOTO BO3/IEUCTBUSA
KOHTPOJIUPYIOT POBEPKOM, HACKOIBKO 3(h(PEKTUBHO CITIOCOOCTBYIOT OHU CHSITHIO MOCTEACTBUIN
MICUXOTPABMHUPYIOIIUX CUTYAIUi, HEPBHO-TICUXUUECKON HAMPSHKEHHOCTH, (POPMUPOBAHUIO
JTUYHOCTHBIX MPEIMOCHITOK TSI aIallTalliA K U3MEHSFOIITIMCS YCIIOBUSM, IPUBUTHIO COIIMAIBHO
[IEHHBIX HOPM MOBEJCHUS JIFOJISIM, TIPEO/I0JICBAIOIINM aCOIMATbHBIE (DOPMBI KU3HEIEATETHHOCTH.

4.5.8 KoHTpob KauecTBa yCIyr M0 IPUBJICYEHHUIO KJIMEHTOB K yYaCTHIO B TPYIIIax
B3aMMOIIOAJIEP’KKH, KITy0ax 0OIeHUsI OCYILIECTBISETCS POBEPKON TOT0, B KAKOW CTENEHH 3TH YCIYTH
OKa3bIBAIOT KJIMEHTaM ITOMOIIb B BBIXOJIE U3 COCTOSIHUS JJUCKOM(pOpTa (€CIIU OHO €CTh), B MOBBILIICHUN
CTPECCOYCTOWYMBOCTHU, OJJICPKAHUHN U YKPETIIEHUU IICUXUYECKOTO 3/I0pPOBbS, TTOBBIIIIEHUH YPOBHS
MICUXOJIOTHYECKOM KYJIbTYpHI, B IEPBYIO OUepelb B chepe MEKIMUHOCTHBIX OTHOIIEHUH U OOIIeHuS.



4.5.9 Tlpu KOHTpOJIE Ka4eCTBa YCIYT MO SKCTPEHHOM (110 TeseOHY) MCUXOIOTHIECKON U MEIUKO-
IICUXOJIOTUYECKOU TIOMOIIH MTPOBECPAIOT, OGGCHG‘-II/IBaCT JIX 3Ta IMOMOIIb 6630THaFaT€HBHOG
MICHXOJIOTUYECKOE KOHCYIbTUPOBAHKE KITMEHTOB, COJICHCTBHE B MOOMITU3AIINH UX TyXOBHBIX,
(U3NYECKNX, MHTEIUIEKTYaJIbHBIX PECYPCOB JUIS BBIX0/1Aa U3 KPU3HCHOTO COCTOSIHUS, a TAKXKE MEIUKO-
MICHXOJIOTUYECKOE KOHCYIbTUPOBAHKE U TIOMOIIb B OTPEICIICHUN TIPEABAPUTEIHHOTO JIMAarH03a, B
MPaBUIHLHOM BBIOODPE JIEKAPCTB U MOPSIKA UX MTpHEMa JI0 MPUOBITHS BBI3BAHHOTO Bpaya.

4.5.10 KadecTBo yciyr, BKIIOYAOIINUX Oecebl, O0IICHHE, TIOIepKaHe KOMITAHUH, BBICTYIIIMBAHUE,
mo0aApruBaHye, MOTUBAIUIO K aKTHBHOCTH, IICUXO0JIOTHYECKYIO MOIICPIKKY )KH3HEHHOIO TOHYCAa,
KOHTPOJIMPYIOT MPOBEPKOM, B KAKOH CTEIICHU 3TH YCIYTH COJCHCTBYIOT YKPEIUICHHUIO IICUXHUYECKOTO
3JI0POBbS KIIMEHTOB, MOBBIIIICHHIO UX CTPECCOYCTOMUMNBOCTH U TICUXMUYECKON 3aIUIIICHHOCTH.

4.6 KOHTpOJIL KavyeCTBa CONHAJIBbHO-IEAATrOr'HYECCKHUX YCJIYI

4.6.1 IIpu KOHTpOJIE YCIIYT 110 COLMAIBHO-NIEAATOTUYECKOMY KOHCYIbTUPOBAHUIO IIPOBEPSIIOT,
HACKOJIBKO CBOEBPEMEHHO U TIOJIHO OHO OBUIO MPOBEJCHO U 00ECHEUMIIO JIM OKa3aHUE KIMEHTaM
HE00XO0AMMOI TOMOIIY B MPaBHJILHOM MOHUMAHHUU U PEIIEHUH CTOSALINX Tepel HUIMH COLUAIBHO-
MeIarorHueCcKuX MpooieM (POJUTENbCKO-IETCKUE OTHOLICHHUS, BOCITUTAHHE Y Pa3BUTHUE JETEH,
(dbopMHIpOBaHKE CYNIPYKECKHUX U CEMEHHBIX OTHOIICHUH, BKITIOYAst CEKCyaIbHBIE, IPEIYNPEKICHIE U
IPEOJI0JICHUE NeIarOTHUECKUX OMMO0K, MEKITMYHOCTHBIX OTHOLICHHUH B CEMbE U T.J1.).

4.6.2 KoHTpOJIb KauecTBa COIMAIBHO-TIEIArOTUYECKON JUArHOCTUKH M 00CIICIOBaHUS IUYHOCTH,
MIPOBEACHHOTO C UCTOJIB30BAHIEM COBPEMEHHBIX METOJIMK M TECTOB, OCYIIECTBISIOT MPOBEPKOH,
MO3BOJIMJIA JIK 3TA yCIIyra AaTh Ha OCHOBE BCECTOPOHHETO M3YYEHHUS JTUYHOCTH OOBEKTUBHYIO OLICHKY
€€ COCTOSIHHS JUIsl OKa3aHHS B COOTBETCTBUU C YCTAHOBIICHHBIM JTUATHO30M 3(DPEKTUBHOM
MeJarornyeckoi MOMOIIY 3TOM JIMYHOCTH, MONABIICH B KPU3UCHYIO WK KOH(MIMKTHYIO CUTYAIIHIO, a
TAKK€ YCTAHOBHUTH CTEIEHb COLMAJIbHOM Ae3aJanTally IETEH.

4.6.3 KauecTBO yCIIyr 10 MEeJaroruueckoil KOppeKLuu KOHTPOJIUPYIOT IPOBEPKOIL, B KaKOM cTeneHn
3TH yciyru (B popme Oecell, pa3bICHEHUN, peKOMEHAAIMA U T.JI.) CIIOCOOCTBYIOT OKa3aHHIO
KBaJTM(UIIMPOBAHHON TIeJarOrMYeCKOM IIOMOIIH KIIMEHTaM B HCIIPABICHUH JOMYIICHHBIX MU
Me1arOrMYeCcKMX OMMOOK MM KOH(IMKTHBIX CUTyalluil B CEMbE, TPABMUPYIOIIMX JI€TeH, a TaKkXKe B
WCTIPABJICHUU HEAJCKBAaTHBIX POJAUTEIECKAX YCTAHOBOK M ()OPM TMTOBENICHHSI POJUTEICH TTPH
BOCIIUTaHHUH JETeH.

4.6.4 IIpu KOHTpOJIE KauecTBa yCIyT M0 OpraHU3aliy 10Cyra B YUPEXKICHUAX COLUAIBHOIO
00CITy’KHBaHUS MPOBEPSIOT, HACKOJIBKO OHU YAOBIIETBOPSAIOT KYJIbTYPHBIE U TYXOBHBIE 3alPOCHI
KJIMEHTOB U CIIOCOOCTBYIOT PaCIIMPEHUIO OOIIETO M KYJIbTYPHOIO KPYro3opa, cepsl o01meHus,
MOBBILIEHUIO TBOPYECKONW aKTUBHOCTHU KIMEHTOB, IPUBJICUEHHUIO UX K YYACTHUIO B CEMEHHBIX U IE€TCKUX
Mpa3/HUKaX, COPEBHOBAHMSIX, K AaKTUBHOM KITyOHOH M KpY>KKOBOH paboTe, K MPOBEACHUIO APYTHX
KYJIbTYPHO-0CYTOBBIX MEPOIPUITHH.

4.6.5 KauecTBo yciyr, CBA3aHHBIX C COLIMATIBHO-TPYAOBOM peadminTanuei, KOHTPOJIUPYIOT
IIPOBEPKOM, B KAKON CTENEHH 3TH YCIYr'H 00€CIeUnBaIOT CO3JaHHE B YUPEKIECHHUIX COLUAIBHOTO
o0CITy>)KMUBaHUS YCIIOBUM, TTO3BOJISIONINX KIIMEHTAaM ¢ MAaKCUMaJIBHOM MOJIB30H JJIST CBOETO 370POBBS
HCIOJIb30BaTh OCTaTOYHBIE TPYAOBbIE BO3MOKHOCTH U IPUHUMATh aKTUBHOE y4acTUE B IIPOBOAUMBIX
MEPOIPUATHUIX IO 00YUEHHIO TPOPECCHOHAIBHBIM HaBbIKaM, CIOCOOCTBYIOIIUM BOCCTAHOBIJIEHUIO UX
JIMYHOCTHOTO M COLMAIBHOIO CTaTycCa.

4.6.6 HpI/I KOHTPOJIC Ka4eCTBa YCIIYyT, CBA3AHHbBIX C OpFaHH3aI_IHCI>'I MOJIYYCHH UJIU C COﬂeﬁCTBHCM
IMOJIYYCHUA O6p330BaHI/I$[ WHBaJIuJaMHu (B TOM 4YUCJIEC ACTbMHU-NHBAJINJaMH Ha )IOMy) B COOTBECTCTBHH C
ux (I)I/I3I/I‘-ICCKI/IMI/I BO3MOXHOCTIAMU U YMCTBCHHBIMU CHOCO6HOCT${MI/I, ITPOBCPAIOT, BCC JIN
H€O6XOJII/IMI>I€ YCJI0BUA CO3JaHbl B YUPCIKACHUAX U HA AOMY JI JOIIKOJBHOT'O BOCIIMTAHUSA )IeTefI-
HWHBAJIMJ0B U MOJYYCHHUA HMU KOJBHOTO 06p330BaHI/ISI M0 CIICUAJIbHBIM MIPpOrpaMMaM, a TaK¥XKE JIA



noJiydyeHus: 00pa3zoBaHUs B3pOCIbIMUA HHBAIHMIAMU IO CIIEHUANBHBIM MporpamMmaM. OJHOBpPEMEHHO
MIPOBEPAIOT, HACKOJIBKO CAMU IPOTPaMMBbI CIOCOOCTBYIOT YCIICIIHOMY M Pe3yIbTaTUBHOMY 00YUEHHUIO,
B KaKOW CTENEHH CO3/1aBaeMbl€ YCIOBHS YUUTHIBAIOT XapaKTep MHBAIUIHOCTH, GU3NYECKOE COCTOSHUE
WHBAJINIOB U 00€CIIEYNBAIOT HEOOXOIUMBIE JUISI HUX YI00CTBA B IpOIlecce BOCIIUTAHUS U O0y4EHUSI.

4.6.7 KoHTpOJIb KauecTBa yCIyT M0 00YYEHUIO OCHOBAM JOMOBOJICTBA BBIITYCKHUKOB JIETCKUX
YUpEXKJIEHUH, MPOKUBAIOIINX CAMOCTOATEIBHO, OCYIIECTBISIOT IPOBEPKOI, HACKOIBKO HATJISIIHO U
3¢ (HEeKTHBHO TPOBOAMUTCS ITO 0OyUEHHUE U TIO3BOJISIET JIU OHO B TIOJTHOM 00BEME OCBAaWBATh TaKUE
3JIeMEHTapHbIE OBITOBBIE MPOIEAYPhI, KaK IPUTOTOBICHHUE MU, MEIKUN PEMOHT OJEXKIbI, YXO 32
KBapTUPOH U T.II.

4.6.8 KauecTBO yciyr, CBA3aHHBIX ¢ 00y4YeHHEM HHBAJIUAOB I0JIb30BAHUIO TEXHUUECKUMH CPEJICTBAMU
peabwinTanyy (B TOM yKcie MpodecCHOHAbHOM, TBOPUECKON U (PU3KYIBTYPHO-CIIOPTUBHON
peadwInTalyn), KOHTPOJIUPYIOT IPOBEPKOM, B KAKOH CTEIIEHHU ITOMOIaeT 3T0 00yueHHe pa3BUBaTh y
VMHBAJIAJIOB IIPAKTUYECKHUE HABBIKM YMEHHMS CAMOCTOSATEIBHO U YBEPEHHO I10JIb30BaThCS I TUMU
CPEICTBaMHU C LIEIbI0 MAaKCUMAIbHO BO3MOKHOI'O BOCCTAHOBJICHHUS, B IIEPBYIO OUYEPENb, UX
npoeCCHOHATLHBIX HABBIKOB U OBJIAICHHUSI HOBBIMH MPO()ECCHSIMU.

4.6.9 Ilpu KOHTpOJIE KauecTBa yCIyT MO CONENUCTBUIO B OpraHU3alluu Tpy/ia MOIPOCTKOB-UHBAINI0B U
YJICHOB UX CEMEH Ha JIOMY ITPOBEPSIOT, B IIOJIHOU JIM Mepe 00ECIeYrBAET 3TO COACHCTBHE OKa3aHHe
BCGCTOpOHHeﬁ HeIIaFOFI/I‘-IeCKOf/’I IIOMOIIHU KJIMEHTaM C IIOBBIIIICHUCM KBaJ'H/I(bI/IKaLII/II/I U Ka4yeCTBa UX
TpyZa, a TAK)KE IOMOIIH B CBOCBPEMEHHOM H MTOJTHOM CHa0KEHUH UX CHIPHEM U BBITOJTHOM COBITE
MPOAYKIHU.

4.6.10 Kontposb kadecTBa yciyr 1o OOY4YEHHIO JeTei-UHBATUI0B HaBbIKaM CaMOOOCTyKHBaHUS,
MOBEJICHHSI B OBITY M B OOLIIECTBEHHBIX MECTaX, CAMOKOHTPOJIIO, HABBIKaM OOIIECHUS U APYrUM (popmam
KHU3HECITSILHOCTH OCYIIECTBIISIOT ITPOBEPKOM, 00ECIIEYUBALT JIM BCE 3TO (OPMUPOBAHUE PeOCHKA
KaK JJMYHOCTH CaMOCTOSITEIIbHOM, CITIOCOOHOM 00CITY>KUTh ce0s1 B OBITOBBIX YCIOBHSX, KYJIBTYPHOU U
BEXKIIUBOM, IIPEAYCMOTPUTEIILHOM 1 OJ1aroKeIaTe/IbHOW B OTHOIICHUN K OKPYIKAIOIIUM, BHYTPEHHE
JTMCHIUTUIMHUPOBAHHOM.

4.6.11 KayecTBo yciyr no o0y4eHHIO POJUTENEH, Y KOTOPBIX €CTh AETU C OTPAaHUYECHHBIMU
BO3MOXXHOCTSIMH, B TOM YHCJIE€ I€TU-UHBAJIN/IbI, OCHOBAM pEa0dMIINTALlUU KOHTPOJIUPYIOT IPOBEPKOI
CTEINEeH! BOCCTAHOBIJICHUS (PU3MUECKUX U YMCTBEHHBIX BO3MOKHOCTEH JIeTe, MX ajanTaliuu K
OKpY>Karolei 00CTaHOBKE, a TAK)K€ KaK YUYTEHbI IPU 00y4YEeHUH UHIMBUyaJIbHbIE OCOOCHHOCTH
JeTel, UX XapakTep, CTeleHb OIPaHUYEHUS BO3MOXHOCTEH, (GU3NUECKOE U TICUXHUUECKOE COCTOSHUE,
CTEIEHb NOATOTOBJIEHHOCTH POJAUTENEH K IIporieccy 00ydeHHs..

4.6.12 Ilpu KOHTpOJIE KayecTBa COLMAIBbHO-TIEAArOTHYECKOT0 MaTpoHaxa ceMel IPOBEPSIIOT, B KaKOI
CTEIIEHH BIIUSET NMAaTPOHAX Ha o0ecredeHne HOPMaJIbHOIO CEMEHHOI0 BOCIIUTAHUS YWIEHOB CEMbH,
CO3JIaHHE B CEMbE HOPMAILHOW COIMAIbHO-TIEArOTHUECKOW 0OCTAHOBKHU M KaK YYUTBIBAIOTCS TIPU
3TOM (U3UYECKOE U IICUXMUYECKOE COCTOSIHUE YICHOB CEMbH, XapaKTep B3aUMOOTHOLICHUN MEXIY
POIUTEISIMH U IETHMH.

4.7 KoHTpOJIb Ka4ecTBA COLHAIBHO-I)KOHOMHUYECKUX YCJIYT

4.7.1 Ilpu KOHTpOJIE KaYECTBA YCIYT MO COACHCTBUIO HACEIEHUIO BCEX KATErOpU - KIIMEHTaM
COLIMAJILHOMU CITYKOBI B MOJTYYEHHUH NMPETYCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoit denepanuu
JIBI'OT, HOCO6Hﬁ, KOMHCHC&HI/Iﬁ, KpE€auToOB, AJIMMCHTOB U APYI'UX BBIIJIAT, a TAKXKE B IIPEAOCTABIICHUN
KUJIbSL WM YITYUYIIEHUU KWJIUIHBIX YCIOBUM MPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO U
KBaJ'II/I(bI/IIII/IpOBaHHO OKa3bIBarOT KJIMCHTAM IMOMOIIb B pCIICHUN UX np06neM, KaKoOBa €€

3¢ (HEeKTHBHOCTH B YOBIETBOPEHUHU 3aKOHHBIX 3alIPOCOB M MOTPEOHOCTEH KIMEHTOB.



4.7.2 KoHTpOJIb KAYECTBA YCIYT, CBA3AHHBIX C KOMIIEHCAIIMEW KJIMEHTAM CTallMOHAPHBIX YUPEKIACHUM
pPacxod0B, CBA3aHHBIX C ITPOC3A0M K MCCTY 06yqu1/1;1, JICUYCHHUA, KOHCy.]IBTaLII/If/'I, OCYHICCTBIIAIOT
MIPOBEPKOI TOr0, HACKOJIBKO TIOJTHO U CBOEBPEMEHHO BO3MEIIAET 3Ta KOMIIEHCALIUS MTOATBEPKICHHBIE
(MHAHCOBBIMHU TOKYMEHTAMHU PACXO/IbI KIINEHTOB.

4.7.3 Tlpu KOHTPOJIE Ka4eCTBa yCIYyT MO 00ECIIEYCHHUIO KIIMEHTOB TPU BHIMICKE U3 CTAIIMOHAPHBIX
YUPESIKACHUHN OJSKI0N 1 00YBBIO M ICHEIKHBIM TIOCOOMEM MTPOBEPSIOT, B MIOJHOM JI MEpe 00eCIIeYCHBI
KJIMEHTHI BCEM YKa3aHHBIM BBIIIE U yCTPAUBAIOT JIM UX Pa3Mepbl, pOCT U (DaCOH OJEK/IbI, O0YBU U UX
Ka4ecTBO.

4.7.4 Tlpu KOHTPOJIE KA4eCTBa yCIyT, MPEAyCMaTPUBAIOIINX COJCHCTBUE B O0SCIICUCHUN
HYXTAIOMIUXCSl KIIMEHTOB MOJYCTAIIMOHAPHBIX YUPEIKACHUH COIMATLHOTO O0CITYKHUBAHHS ITPOTE3aMH,
MIPOTE3HO-OPTONEANICCKUMH U3ICTHSIMH, CTyXOBBIMU amapaTamMu, O9KaMu, MPOBEPSIIOT, 00eCIeYeHO
JI CBOCBPEMEHHOE MOJIyYCHUE KIIMEHTaMU HEOOXOJMMBIX UM YIIOMSHYTBIX BBIIIEC PEaOMINTAIIMOHHBIX
W31V U yIOBJICTBOPSIIOT JIK ATH U3/ MOTPEOHOCTH KIMEHTOB 0 KA4eCTBY, HAJIC)KHOCTH U
yI10OCTBY B NIOJIb30BAHUHU.

4.7.5 KauecTBO yciyr, CBA3aHHBIX C OKa3aHUEM MaTE€pHUAIbHOU MOMOIIM, KOHTPOJIHUPYIOT TPOBEPKOH,
HACKOJIKO ITOJTHO ¥ CBOEBPEMEHHO 00ECTICYNBAIOT KIIMEHTOB IOJI0KEHHBIMU MM JICHEKHBIMU
CpeICTBaMHU, MPOIYKTaMH MUTAHUSA, OJIeXK/10i, 00yBbIO, CPEICTBAMU CAHUTAPUU U TUTUEHBI,
CpEICTBaMH yXO/ia 3a IETbMHU U APYTUMU IPEIMETAMU [1EPBOM HEOOXOIUMOCTH.

4.7.6 IIpu KOHTpOJIE Ka4eCTBA YCIYT M0 00ECIICYCHHIO KITMCHTOB OCCIITIATHBIM TOPSYUM TUTAHHEM
WJIH IPOTYKTOBBIMU HAOOpaMu MPOBEPSIOT, CBOEBPEMEHHO JIU MOJIYYar0T OHU TOJI0KEHHOE UM
IIUTAaHUEC NN Ha60pI)I, CO6JIIOI{21IOTCH JIK IIPU 3TOM YCTAHOBJICHHBIC HOPMbI OTITYCKAa U Ka4C€CTBO
MIPOJYKTOB.

4.7.7 KOHTpOJb Ka4ecTBa yCIYT 10 CONEHCTBUIO B PEILIEHUHU BOIIPOCOB 3aHATOCTH OCYLIECTBIISIOT
IIPOBEPKOH, MPAaBUIBHO JIM COPUEHTUPOBAHBI KJIIMEHTHI B MTOJIOKEHUU JEJI TI0 JaHHOU Ipodiieme B
MHTEPECYIOIIMNX UX HACEJIICHHBIX ITYHKTAaX U B KAKOM CTEIIEHU OKa3aHHAs UM MPAKTUYECKas IIOMOIb
CIIOCOOCTBOBAJIA YCIIEITHOMY ITOUCKY U BBIOOPY MecTa U XapakTepa pabOoTHI.

4.7.8 Tlpu KOHTpOJIE Ka4eCTBa YCIYT, CBA3AHHBIX C KOHCYJIbTUPOBAHUEM KIMEHTOB 1O BOIIPOCAM
camMoo00ecIeyeHusl, MPOBEPSIOT, HACKOJIBKO KBATM(UIIMPOBAHHO U JOXOAYUBO PA3BACHSIOT KIIMEHTAM
WX TIpaBa ¥ BO3MOXXHOCTHU B MOJIOKUTEIHLHOM PEIIEHUU TPOOJIEMBI YIYUIIEHUSI CBOET0 MaTEPUATTBHOTO
MOJIOKEHUS, PA3BUTHS CEMENHOT0 PEANPUHUMATEIBCTBA, HAJOMHBIX TPOMBICIIOB, KAKOBBI
MPaKTUYECKHUE Pe3yIbTaThl KOHCYJIbTUPOBAHUSI.

4.7.9 KauecTBO COLMAIBHOTO MAaTPOHAKA MaT000ECIIEYCHHBIX CeMel U OJIMHOKHUX TPaK/IaH
KOHTPOJIHUPYIOT MPOBEPKOMN, CHCTEMAaTUUYECKH JTU MPOBOIAT HAOIIOIEHHUE 32 UX COLMATbHO-
SKOHOMUYECKUM COCTOSTHUEM JIJISI BBISIBJICHUS CTETICHU X COIMATILHOM J1e3aanTaii U YIPO3bl
OCJIO)KHEHUS WM BO3HUKHOBEHUS TPYAHOM KU3HEHHOM CUTYalluH, U CBOEBPEMEHHO JIU OKA3bIBAIOT UM
HE00X0IMMYIO NTOMOIIb, KaKoBa 3((HEKTUBHOCTh 3TOM MOMOIIIH.

4.8 KoHTpOJIb KaYyecTBAa COLHAIBHO-TIPABOBBIX YCJIYT

4.8.1 IIpu KOHTpOJIE KauecTBa YCIYT, CBA3aHHBIX C KOHCYJIbTUPOBAHUEM IO BOIIPOCAM IIPAB IPaKJ1aH
Ha COIMAJIbHOE 00CTYXHBaHNE U 3allUTY CBOUX HHTEPECOB, POBEPSIOT, B IOJIHOM JIU MEpPE TOBOAST
710 KJIIMEHTOB HY)KHYIO UM UH(POPMAIUIO U 1aeT JIM OHA YETKOE MPE/ICTaBIEHUE O TIOJI0KEHHBIX UM I10
3aKOHY IpaBax Ha COIMAIbHOE OOCTYKUBAHHE U 3aIUTY OT BO3MOXKHBIX HAPYIICHUI 3aKOHA.

[Tpu KOHTpOJIE KauecTBa yCIYT MO OKA3aHUIO MOMOIIY B TIOJTOTOBKE U MMOAAYe 3Kaja00 MpOBEPSIIOT, B
KaKOM CTETIEHU 3Ta MOMOIIh CIIOCOOCTBYET FOPUINUECKH TPAMOTHOMY M3JIOKEHHUIO CYTH JKaJlo0 U



CBOEBPEMEHHOM UX OTIIPABKE apecaTaM.

4.8.2 KoHTpOIb KauecTBa yCIYT 1O OKa3aHUIO IMTOMOIIH B 0()OPMIICHUH PA3JIMYHBIX FOPUIAYECKHX
JOKYMEHTOB (Ha IOJIy4Y€HHE MOJIOKEHHBIX MO 3aKOHOATEIbCTBY MOCOOHIA, JIbIOT, IPEUMYILECTB U
JPYTUX COLMATbHBIX BBIIUIAT, AJI YIOCTOBEPEHHUSI TIUYHOCTH, TPYJOYCTPONCTBA, [Isl HAIIPABJICHUS
JeTel B yUpEeKICHHUS COLMAIBHOTO 00CTY)KUBaHUs, HA YCBIHOBIIEHUE U APYTHE (POPMBI CEMEHHOTO
BOCIHUTAHMSI, HA PEUICHHE Pa3IMYHbIX BOIPOCOB COIMAIbLHOMN peaduInTaIK) OCYIIECTBIISIOT
IIPOBEPKOH, B KaKOHl cTeneHu o0ecneunsa 3Ta IOMOIb YSICHEHHE KIIMEHTAaMHU CYTH UHTEPECYIOLIUX UX
npo6iieM, cCriocoOCcTBOBajA IOPUIUIECKH IPAMOTHON pa3pabOTKe U HAIIPABJICHUIO B COOTBETCTBYIOIIHE
MHCTaHIIMH HEOOXOIMMBIX JOKYMEHTOB, 00eceunsia KOHTPOJIb 32 UX MPOXOKICHUEM U ITOMOTJIa
CBOEBPEMEHHOMY U O0BEKTUBHOMY PELICHUIO MPOOIEM KIIMEHTA.

4.8.3 KauecTBO yCayr Mo COJAECHCTBUIO B MOJIYYCHUHU KIMEHTOM O€CIUIaTHON MOMOIIMU aJBOKATa UM 110
00eCIeueHHI0 MPEICTaBUTEIHCTBOBAHUS B YCTAHOBJICHHOM HOPSKE B CYJE C LIEIbIO 3alUThI MIPaB U
MHTEPECOB KOHTPOJIUPYIOT MPOBEPKOIL, B KaKOil Mepe criocoOCTBOBAJIO ATO COACHCTBUE OKA3aHUIO
KBJIM(ULIIUPOBAHHOMN U IEHCTBEHHON IOPUAMYECKOM 3aIUTHI U TOMOIIH JIJIsl IPUHSATUS OOBEKTUBHOTO
pEeLIEHHS IO €r0 BOIIPOCY.

4.8.4 KoHTpOJb KauecTBa yCIIyT, MPEAyCMaTPUBAIOIIUX KOHCYIbTUPOBAHUE HACEIICHHS BCEX TPYIIN U
KaTeropui 1o COIMaIbHO-TIPABOBBIM BOIIPOCcaM (TpakJaHCKOE, KUIIUIIHOE, TPYIOBOE, IIEHCHOHHOE,
YTOJIOBHOE 3aKOHO/IATENILCTBO, MPAaBa HHBAIKIOB H JP.), OCYIIECTBISIOT IPOBEPKOM, B TIOJTHOM JI
00beMe TOTYYAI0T KIMCHTHI HE00X0UMYI0 HHPOPMAIIHIO 00 UHTEPECYIOIIUX UX 3aKOHAX, IpaBax u
MIPAKTUIECKYIO TTOMOIIbL B TIOJITOTOBKE Y HAMPABICHUH COOTBETCTBYIOIIUM ajpecaTaM JIOKYMEHTOB
(3asiBJICHUH, CIIPABOK, JKAJIO0 U T.1.), HEOOXOIMMBIX JJIS IIOJIOKUTEIILHOTO PELICHUS 3aTPOHYTHIX B
HUX BOITPOCOB.

4.8.5 Ilpu KOHTpOJIE KaueCcTBa COLIMAIBLHO-TIPABOBOTO MaTpOHAXka JIE€TEH, )KEHIINH, TpaXk/1aH M0KUII0r0
BO3pacTa U UHBAIMJIOB B CEMbSX, I'/le CYLIECTBYET YIrP0O3a HACUIIMS UM HACUIIUE B OTHOLLIEHUU HX,
IIPOBEPSIOT, CUCTEMAaTUYECKH JIM 00ECIIEUNBAETCS FOPUANUECKAs TIOMOLIb, IIPEXKJIE BCETO B CEMbSIX
COLIMAJIBHOTO PUCKA (MMEIOLINX B COCTABE JIULI, CTPAJIAIOIINX AJIKOTOJIU3MOM, HAPKOMAaHUEH,
MICUXUYECKUMHU 3200JI€BaHUSAMU, BEAYIIUX aMOPaJIbHBIN Mapa3uTUUYECKUIl 00pa3 KU3HU, BEPHYBIIMXCS
U3 MECT JIMIIIEHUs CBOOO/IbI, CEMbSIM C HEOIArONPUATHBIM IICUXO0JIOIMYECKHMM MUKPOKINMATOM U JIp.),
KaK MpU ATOM YUUTBIBAaETCS (PU3MUECKOE, ICUXMUYECKOE COCTOSIHUE WIEHOB CEMbU U XapakTep
B3aMMOOTHOLIEHUH MEX1y HUMH U KaK CKa3bIBAa€TCsI 3Ta IIOMOILb HAa IPEJOTBPAILCHUH UIIH
YCTpaHEHUH KaKOTr0-IM0O HACHIIHSL.

4.8.6 Ilpu KoHTpOJIE Ka4eCcTBa YCIYT, CBA3AHHBIX C COJICUCTBUEM B COXPAHEHUU 3aHUMAEMBIX paHee 10
JIOTOBOPY HaliMa MJIM apeH/Ibl )KWJIBIX IOMELIEHUH B T€YEHUE IIECTH MECSIIEB C MOMEHTA
MOCTYIUIEHHUS B CTAIIMOHAPHOE YUPEKICHHE, IPOBEPSIOT, B MOJIHON JIM MEPE 3TO CO/AECHCTBUE
o0ecrieunBaeT 3aluTy KIMEHTOB OT BO3MOYKHOW MOTEPH (BCIEACTBHE PA3IMUHBIX OOCTOSITETHCTB)
3aKOHHO MPUHAJJICKAIIESH UITH TIOJIOKEHHOW UM KUJION TUIONIA/IN, a TAK)KE HEOMYIIEHUE YIIIEMIICHHS
MX 3aKOHHBIX MPaB U UHTEPECOB.

4.8.7 KoHTpOJb KauecTBa yCIIyT, CBSI3aHHBIX C COACHCTBHEM OpraHaM ONEKH U IOTIEYUTENBCTBA B
YCTPOICTBE HECOBEPILIEHHONETHUX, HYKIAIOIINXCS B COLMATbHON peaduIUTallui, Ha YCHIHOBIICHUE,
MIOTIEYEHHUE, 110]1 OTIEKY, B IPUEMHYIO CEMbIO, B YUPEKICHHUE COLIUAIEHOTO OOCITY>KUBAHMS,
OCYIIIECTBJISIIOT MPOBEPKOH, B KAKOW CTETICHH ITO COJIEHCTBHE 00ECTICYMBAET CBOEBPEMEHHYIO U
KBaJIM(HUIIMPOBAHHYIO MOJTOTOBKY M OOPMIICHHE JOKYMEHTOB B JIMYHOE JEJI0 KaX10TO
HECOBEPUICHHOJIETHETO (JOKYMEHTOB, ITOATBEPKAAIOIINX OTCYTCTBUE POAUTENEH, akTa 00
o0cIieIOBaHUH YCIOBUM )KU3HHU, CIIPABKU C MECTA KHUTEIbCTBA O Pa3Mepe 3aHMMaeMOH IJIoMIa Iy,
ONMCH UMYIIECTBA, OCTABLIETOCS MTOCJIE CMEPTH POJUTENEH, IEHCUOHHOW KHUXKKHU Ha JETeEM,
MOJTyYarOIIUX MEHCHIO, CIIPABKU O HAIMYHUHU cecTep, OpaTbeB U APYTrUX OJU3KUX POJCTBEHHUKOB,
JIOKYMEHTOB O COCTOSIHMH 37I0POBbsI, 00 00pa3oBaHUU U Jp.), HEOOXOIUMBIX JIJIsl JaIbHEHIIIETO



YCTPOHCTBA HECOBEPIICHHOIETHETO.

4.8.8 KayecTBO yCiIyr 1o OKa3aHHUIO IOPUAMYECKON MTOMOIIY UM COACHCTBUIO KIMEHTAaM B PEIICHUN
BOIIPOCOB, CBA3AHHBIX C COLMAIBHON peaduiuTanyen, IeHCHOHHBIM 00ECTIEYCHUEM U APYTUMH
COLIMAJIbHBIMU BBITJIATaMU, ITOJIyY€HUEM YCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM JIbIOT U MIPEUMYIIECTB,
3aIUTON U COOJTFOICHUEM TIPaB JIETei Ha BOCIUTAHKE U 3a00TY O HUX WJIM B PEIICHUU JAPYTUX
MIPABOBBIX BOIIPOCOB KOHTPOJIUPYIOT MTPOBEPKOIL, B KAKOM CTENEHU 3TO COACHCTBHE UM MOMOIIb
00ecreYnBaoT pa3bsACHEHUE KIIMEHTAaM CYTH U COCTOSHUSI HHTEPECYIOLINX X Mpo0IeM, TOMOTaloT
OTIpEeACNUTH MperoIaraéMble MyTH UX PEUICHHs U MPAKTUYECKHE MEPhI IO PEIICHUI0 ITUX MPodiieM
(comeiicTBHE B MOATOTOBKE U HANIPABIEHUU B COOTBETCTBYIOIUE HHCTAHIIUN HEOOXOJUMBIX
AOKYMCHTOB, JIMYHOC 06paH_[eHI/I€ B YKa3aHHbIC MHCTAHIIUU, CCJIKM B 3TOM BO3HHUKACT HCO6XOI[I/IMOCTB,
KOHTPOJIb 32 MPOXO0KJIEHUEM TOKYMEHTOB U T.11.).

4.8.9 Ilpu KOHTpOJIE KauecTBa yCIyT, CBI3aHHBIX C O(DOPMIICHUEM MPEACTABICHUS B KOMUCCHUIO IO
JieIaM HECOBEPIIEHHOJIETHUX U 3alllUTE UX MPAB HA POJAUTEINEH, YKIOHSIONIMXCSI OT BOCITUTAHUS
JeTeid, 3a00ThI 00 UX 3J0POBBE U PA3BUTUH, U OQOPMIICHHEM JOKYMEHTOB Ha JIUIICHUE POJUTENEH
POIUTENBCKUX TIPAB, MPOBEPSIOT, BCE JIM MaTepUaibl, HEOOXOAMMEBIE JIJIsl PEIICHUS BOIIPOCOB,
KacalolnXCsl MPUBJICUCHUS POAUTENEH K OTBETCTBEHHOCTH, 3alIUTHI MPaB U 3aKOHHBIX HHTEPECOB
JeTel ¥ UX )KU3HEHHOTO YCTPOUCTBA, COJAEPIKATCS B YKa3aHHBIX JTOKYMEHTAX.

4.8.10 Kontposb kayecTBa yCIyr MO COJACHCTBHUIO B TPUBJICYCHUH K OTBETCTBEHHOCTH BUHOBHHUKOB
CEeMEHHOT0 HACHJIUS HaJl IEThMH, )KCHIIIMHAMHE, TPaKJaHAMHU TIOXKHIIOTO BO3pAacTa M WHBAIUIAMHU
OCYIIIECTBIISIOT IPOBEPKOM, BCE I HEOOXOIMMBIC TOKYMEHTHI IMTOCTPAIABIIMM KIIMEHTAM JIJIs
MPEJICTABIICHHS B CY/I ITOIFOTABIMBAINCH CBOCBPEMEHHO, KaKOBa ObllIa CTENICHb YUaCTHS FOPHUCTOB
YUpEXKICHUS B CyICOHBIX MPOIIECCaX B IEIISAX 3AIIUTHI MPAB MOTEPICBIINX U 3aIIUTH BAHOBHBIX,
KaKOBa CTCIICHb BIUSHHS COJICHCTBUS HA PEIICHHUE CY/Ia.
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